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CHAIRMAN OF THE BOARD

To Our Valued Shareholders and Investors,

he year 2024 marked a challenging period as the global economy encountered unprecedented disruptions: severely broken supply chains and surging
exchange rates placed immense pressure on material costs and business operations. Amidst these challenges, the Board of Management and all employees
of the company made tireless efforts to maintain growth momentum and safeguard sustainable benefits for shareholders and investors.

Key Achievements

Despite numerous obstacles, the company
achieved double-digit growth in both
revenue and profit. Net revenue increased
by 10.5% and profit after tax rose by 10.6%
compared to 2023. Employment and
stable income were ensured for workers.
Shareholders’ capital was preserved and
expanded, with charter capital remaining
unchanged while owners' equity grew by
6% over the same period. A cash dividend
payment equivalent to 25% of the charter
capital was implemented. These results
stemmed from optimizing business
operations, cost control, and effective
market expansion.

Growth was not only sustained, but
also translated into stable income for
employees, creating a professional,
dynamic, and opportunity-rich working
environment.

In addition, the company fully fulfilled
its obligations to the state budget,
making significant contributions to
socio-economic development. We take
pride in being a responsible enterprise,
continuously  enhancing  operational
standards to contribute to the nation’s

shared prosperity.

Thanks to relentless efforts, the company was honored
with numerous prestigious awards from both domestic
and international organizations. These included the
Prime Minister’s Decision awarding the National Quality
Gold Award in May 2024, and the Ministry of Health's
recognition as a “Viethamese Pharmaceutical Star”
enterprise in the same month. For many consecutive
years, the company has been ranked among the Top 10
Most Reputable Pharmaceutical Companies in Vietnam.
For 27 consecutive years, DOMESCO has been trusted
and voted by consumers as a “High-Quality Viethamese
Product,” in addition to other esteemed accolades such
as: Top 500 Most Profitable Enterprises; Outstanding
Employer; and Sustainable Development Enterprise
These recognitions affirm the company’'s contributions
to the pharmaceutical industry, innovation, and product
quality improvement. Such accomplishments further
strengthen the company’s position in the market,
empowering us to confidently aim for greater objectives
in the future.

Notably, the company has earned high praise from
healthcare professionals for product quality, having met
stringent technical standards and delivered optimal
treatment  effectiveness.  Simultaneously, investor
confidence in the company’s sustainable development
strategy serves as strong evidence of our solid standing

and long-term growth prospects.

Challenges and Opportunities

In addition to our achievements, we continue to We also recognize the rapidly evolving
face major difficulties such as sharp increases market demand, especially the shift
in raw material prices and logistics costs due towards advanced pharmaceutical
to global supply chain disruptions. To address products and proactive healthcare. In
this, the company proactively negotiated with response, the company has intensified
suppliers and sought alternative sources of research and development (R&D) efforts,
equivalent quality but more competitive pricing. continuously innovating and improving
Atthesametime, we developed strategic material products to provide more effective
reserves to mitigate the risks of price volatility. healthcare solutions for consumers.

Commitment to Shareholders and Investors

We understand that maintaining the trust of shareholders and investors is vital amidst economic
uncertainties. The Board of Management is committed to continuing to lead the company with
transparency, efficiency, and a focus on sustainable value. We will make every effort to enhance
shareholder value by improving business performance, optimizing profitability,and maintaining
a stable dividend policy.

Looking ahead, the company will concentrate on innovation initiatives to strengthen
competitiveness and fully capitalize on opportunities in both domestic and international
pharmaceutical markets. Simultaneously, we will uphold strict financial discipline to ensure
sustainable and stable long-term growth.

We are also particularly focused on enhancing the investor experience by improving financial
reporting systems, increasing transparency, and adopting a modern corporate governance
strategy aligned with international best practices.
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and trust of our shareholders and investors. Your trust is the greatest
motivation for us to strive and grow. We firmly believe that, with a solid
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Trading name
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02773 852 278

Business
Registration
Certificate No.

1400460395 issued by the Department of Planning
and Investment of Dong Thap Province, first granted
on December 30, 2003; 35th amendment registered
on April 4,2023

02773 851270

Charter capital

347.274.650.000 VND

Website

https://www.DOMESCO.com/

Address

No. 346, Nguyen Hue Street, My Phu Ward, Cao Lanh
City, Dong Thap Province

Securities code

DMC - listed on the Ho Chi Minh City Stock Exchange
(HOSE)
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VISION - MISSION

- CORE VALUES

|
ViSion Driven by a pioneering aspiration and a strategy of investment
and sustainable development, DOMESCO strives to become a
leading pharmaceutical company in Vietnam and the region,
contributing to the improvement of quality of life.
|
M iSSion To care for and enhance the quality of life within the community:
- Develop business activities in alignment with long-term
benefits for employees and society.
Provide high-quality, reputable pharmaceutical products that
deliver optimal effectiveness for public health.
Contribute to improving public healthcare and ensure equal
access to healthcare services for the community.
L
Core Uphold responsibility, solidarity, and integrity as the foundation
of all actions, while respecting ethics as a cornerstone for
Values sustainable development and corporate culture.

Embrace innovation as the platform for growth

Ensure safety in all operations through strong commitment to
employee and community well-being.

Comply strictly with legal regulations, standards, and quality
policies in every stage of business operation.
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35-Year Milestone Journey

Fformation

1989 - 2003

Foundation \ (owesoopgg
XUONG DUOC

This period marked
the initial steps

- in establishing a
" basic technical
‘E% SR T and organizational
—~ AL - foundation to serve the
local healthcare sector.

e
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In 1980, the Medical Equipment
Repair Station — the precursor
of DOMESCO - was established
under the Department of
Health of Dong Thap Province,
in a challenging post-war
context.

1980 - 1988 OL30SOBIZE XAMTTRA DT-51950-61148

1989: In the context
of economic reform
and market opening,
DOMESCO began
restructuring and
renaming: From
Medical Supplies
Company to Medical
Supplies and
Services Supply
Company.

1992: Officially
renamed as Dong
Thap Medical Import
Export Company
(DOMESCO).
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1993-2000: Invested in
expanding pharmaceutical
production; built a Non-
Betalactam plant that met
ASEAN CMP standards and
pioneered |ISO 9001:2000
certification in export
production.

2001-2003: Developed a
comprehensive quality
mManagement system and
established a long-term export
orientation.
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This period marked
a strong investment
in production
technology,
especially in
Cephalosporin and
Non-Betalactam
antibiotics.

2004: The company was
transformed into DOMESCO
Medical Import Export

Joint Stock Corporation —a
major step in ownership and
governance restructuring.

2010: DOMESCO pioneered
the assessment of
bioequivalence in products;
continued expanding
factories and upgrading
production lines.

2006: DOMESCO shares
were officially listed on HOSE
under the code DMC.

2011: Entered a strategic
partnership with CFR
Pharmaceuticals (Chile),
expanding market presence
into South America.

2004 - 2009

Transformation

2010 - 2013

Acceleration and
Integration
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2014. DOMESCO continued
to be recognized as a “High-
Quality Vietnamese Product’;
expandedexportstocountries
in South America.

2016: CFR Pharmaceuticals
(Chile) transferred ownership
to Abbott Laboratories (USA) —
a milestone in the company’s
globalization, upgrading
productionand management
systems to international
standards.

2018: Forbes Asia honored
DOMESCO as one of “Asia’s
Best Employers”.

2014 - 2023

Global
Expansion

2019-2021: Consistently ranked
among the Top 10 most
reputable pharmaceutical
companies, Top 100 most
profitable enterprises, and Top

500 most profitable businesses

in Vietnam. Achieved notable
results in pandemic response,

social work, and employee care.

2023: Recognized as an
“Outstanding Enterprise
for Workers”, continued
to maintain its position
in the Top 10 most
reputable pharmaceutical
companies and received
multiple prestigious
awards such as “High-
Quality Vietnamese
Product” and “Top

500 Most Profitable
Enterprises in Vietnam?”.
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2024

The year 2024 marked a major milestone —

celebrating 35years of DOMESCO’s establishment

and development. Amid economic fluctuations

and increasing competition, DOMESCO remained

resilient and achieved steady growth, reflecting
the effectiveness of its business strategy.

Toattaintheseresults, DOMESCOimplementedaseriesofsolutions
for cost control, production efficiency, logistics optimization, and
material management.Proactivesupply planning helped mitigate
market disruptions and enabled the company to maintain stable
post-tax profit margins.

2024 also stood out as a pivotal year affirming DOMESCO's
position as a leading pharmaceutical enterprise, focusing
on upgrading EU-CMP standard manufacturing systems,
strengthening supply chains, and expanding export
markets toward a more solid regional and global presence.

- MANH TREMN
“.”1 AT Paas wm-%



BUSINESS LINES

We specialize in the research and development, manufacturing, marketing,
and trading of pharmaceutical products, herbal-origin medicines,
functional foods, purified drinking water, and herbal-based beverages.
In addition, we are engaged in the import and export of medicines, pharmaceutical
raw materials, food and functional food ingredients, medical supplies, and medical
equipment for both domestic and international markets.

DOMESCO is a long-standing and reputable pharmaceutical brand in Vietnam, fully
compliant with the most stringent standards issued by the Ministry of Health regarding
pharmaceutical manufacturing.

Good

Manufacturing Good Storage Good Laboratory
Practice Practice Practice
Good Good
Distribution Pharmacy
Practice Practice
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NETWORK

‘ Mien Dong .

Serving over 750 public hospitals
Connecting with 550 provincial pharmacies
Present in more than 200 healthcare centers
Partnering with over 350 private hospitals

Serving more than 24.000 (ctail pharmacies
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Management structure

The corporate governance model of DOMESCO Medical Import
SHAREHOLDERS ExportJoint Stock Corporation operates in accordance with the
model stipulated in Point a, Clause 1, Article 137 of the Law on
Enterprises No. 59/2020/QH14, comprising the General Meeting
of Shareholders, the Board of Directors, the Supervisory Board,
and the Executive Board.

BOARD OF
SUPERVISORS

,

BOARD OF DIRECTORS

GENERAL DIRECTOR

FiHARCLAL VICE GENERAL

BACK DFFICE LINIT BUSINESS LINIT

DHRECTOR

v v A v v v v

PRODUCTION QUALITY SYSTEMS A i BUSINESS BUSINESS DEVELOPMENT CHIEF OF
SYSTEMS DIRECTOR DIRECTOR DIRECTOR DIRECTOR ACCOUNTING FHIEF PMANCIAL OFFICER
CEPHA PLANT — f— RED HE —— MATER BUSINESS — fo— BLUISIN EEE BCCOUMTIRG — FINANCE &
- DEVELOPMENT INVESTMENT
PENI PLANT —] === QA LR AT == PROCLIREMENT BRAMCHES — —  MARKETING - T
LECAL A IMTERRAL PRODLFCTION CUSETOMER IMNTERMATIORMAL
e = —_— ] —] —r Yo
MON PLANT Qc CONTROL PLANNING SERVICES BUSINESS
HEALTH
SUFFLEMENTS = [ REGULATORY TRAINING — [ WAREHOUSE
PLANT
CAFRE
IMPORT -
= ] e
HERBAL PLANT HEALTH D s

EMVIROMNMENT

TECHMICA&L —
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BOARD OF MANAGENM

Ms. Luong Thi Huong Giang

BOD Deputy chairman of DOMESCO and General Director

Year of birth: 1967
Nationality: Vietnam

Level of education: Pharmacist and Master Management

Work history

Sales & Marketing Director- The Resident R.O of Sandoz Consulting Ltd.,,

09/1992 - 11/1997 ,
Switzerland

12/1997 - 03/2004 General Manager - The Resident R.O of Biochemie GmbH, Autria

Deputy Chief Representative Office- The Resident R.O of Commerce &

09/2004 - 10/2005
/ / Technology Transfer Ltd., BVI

Deputy Chief Representative Office- The Resident R.O of Pharmascience Inc,,
04/2006 - 05/2006

Canada
07/2006 - 07/2007 Chief Representative Office - The Resident R.O of Chemo lberica S,A, Spain
08/2007 - 04/2014 Chief Representative Office- The Resident R.O of Sinensix & Co, Scotland

05/2014 - to present General Director of DOMESCO

11/01/2013 - 11/01/2018 BOD member of DOMESCO

12/01/2018 - to present BOD Deputy chairman of DOMESCO
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Mr. Nguyen Duy Tung

Deputy General Director in charge of
Finance - Accounting and Authorized
Person to disclose information

Year of birth: 1969

Nationality: Vietnam

Qualification: Bachelor of Economics,
Accounting - Bachelor of Law

Work history
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Ms. PHAM NGOC TUYEN

Chief Accountant

Year of birth: 1969
Nationality: Vietnam

Qualification: Bachelor of Economics,
major in accounting

Work history

1992 — 1999 Staff - APM Manager - Saigon ship
1999 - 2001 ANDIKA Vietnam Finance Director

Head of Accounting, ERP Project Director and Terminal Director at
2001 -2007

STelecom Mobile Phone Center - SFONE

2007 - 08/2014

Fund Management Company - Ree and Gemadept; Deputy
Director of REE Electrical Appliances Company at REE
Refrigeration Electrical Engineering JSC

1990 - 1993 Working at Dong Thap Medical Import Export JSC

1993 — 2000 Deputy Head of Accounting Department, Dong Thap Medical Import
Export JSC

2000 -2003 Head of Internal Audit Department, Dong Thap Medical Import
Export JSC

09/2014 - 02/2015

Assistant to General Director - DOMESCO Medical Import Export
JSC

02/2015 - 06/2017

Director of Finance and Investment Management and Assistant to
General Director - DOMESCO Medical Import Export JSC

06/2017 -10/2022

Finance Director - DOMESSC Medical Import Export JSC

11/2018 - nay

Person in charge of Company Administration - DOMESCO Medical
Import Export JSC

04/2022 - nay

Authorized Information Disclosure Person - DOMESCO Medical
Import Export JSC

10/10/2022 — nay

Deputy General Director in charge of Finance - Accounting of
DOMESCO Medical Import Export JSC

06/04/2021 - nay

Independent Board Member of Digital World JSC

01/2004 to present Chief Accountant, DOMESCO Medical Import Export JSC
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Development orientatio

DOMESCO placessustainabledevelopmentasacoreobjective,
consistently aligning all operations with the goal of improving
product quality and healthcare for consumers.

We are committed to accelerating the upgrade of our
production lines to meet EU-GMP standards, applying
advanced technology, and investing in research and
development to introduce high-quality, effective healthcare
solutions that deliver long-term value to the community.

Upgrade production lines to meet EU-GMP standards,
enhancing the capacity to supply high-quality
pharmaceutical products

Boost exports, expanding into new international markets

Expand new sales channels, in addition to traditional
channels, to enhance consumer experience

Continue brand development, expanding distribution
through both direct and intermediary channels

Optimize financial management, strictly controlling input
costs and materials for efficient operations.

Improve labor productivity, streamline organizational
structure, and effectively utilize human resources toward
sustainable growth

Invest in research and development, creating products
that meet the needs of treatment and healthcare
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Awards and Recognitions in 2024

National Quality Gold Award

Certificate of Merit for Outstanding
Achievements in the emulation
movement “Block and Cluster
Topics 2023" and “All People Protect
National Security 2023"

Certificate of Merit for “Excellent
Workers and Creative Labor” 2023
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DOMESCO was awarded the title
“Vietnamese Medicine Star”
for the Dan Sam - Tam That product,

receiving this honor for the second time.

Certificate of Merit for Excellence in
implementing labor laws and taking
care of employees’ physical and
mental well-being in 2024

Recognized as an “Outstanding
Enterprise for Employees”
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Awards and Recognitions in 2024

Certified “High-Quality
Vietnamese Goods” in 2024

“Outstanding Enterprise of Dong
Thap Province” in 2023
and Certificate of Merit for Excellent
Achievements in the Emulation
Movement —
DOMESCO has been recognized
multiple times as a “Typical
Enterprise” of Dong Thap

-

e A % e T N
- T B e

. T
BANG KHEN

AL TY AT PR NLAT SEAR RIAE N T s
ot e i i PO o o, e, Pl
P or e ek ) e e e o A e e | PR e A R
TP - T Pl el -I_|h*-'1-'-F-IF-

ot =g B

pT— :ij;%f

Top 100 Sustainable Companies in
Vietnam 2024
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Top 500 Most Profitable Enterprises
in Vietnam 2024
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Listed Company Achieving Information

Disclosure Standards in 2024
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Top 50 Most Effective Business
Companies in Vietnam 2024

izl

Top 10 Most Reputable
Pharmaceutical Companies in
Vietnam 2024
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e

Top 10 Best Workplaces in the Pharmaceutical
— Medical Equipment Sector 2024
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2024
BUSINESS PERFORMANCE

NET REVENUE

1.899,4
® 4 VND

10,49%

vs 2023

4,94%

vs Plan
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Operational Overview in 2024

Quality System

w DOMESCO hassuccessfullyimplementedan
' integrated management system meeting
ISO 9001, ISO 13485, ISO/IEC 17025, ISO 14001
standards, along with a production system
certified for Good Practices recommended
by the World Health Organization (GMP,
GLP, GSP, GDP). We continue to operate and
constantly improve a comprehensive quality
system, including Good Manufacturing
Practices (GMP) to EU standards, Good
Laboratory Practices (GLP), Good Storage
Practices (GSP), and Good Distribution
Practices (GDP).

Manufacturing System

We operate 4 pharmaceutical
manufacturing plants meeting GMP-WHO
standards: two Non-Betalactam plants, one
Penicillin plant, and one Cephalosporin plant

In addition, we have one health supplement
manufacturing facility (for extraction and
production of herbal materials) that also
meets GMP-WHO standards.

Research and Development

__ >

We continuously update and apply r
advanced pharmaceutical technologies i
and formulation techniques. R&D t
efforts focus on developing broad-
spectrum pharmaceutical product

lines suited to treatment needs

and epidemic prevention, while
concurrently researching specialized
medicine product lines appropriate for .
Vietnam’s disease patterns. e
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Our strategic partner Abbott has consistently
accompanied and supported us in production
and business activities, yielding numerous
improvements and innovations across the
board. Integration with Abbott not only propels
our strategy to reach international markets and
enhances DOMESCO'’s brand value and product
quality, but also creates conditions for our young
enterprise to fully realize its potential.

Strategic
Partnerships

in Product
Development

We continuously conduct research and
improve the quality of existing products while
developing new ones to anticipate modern
health care trends. The proactive application
of advanced scientific and technological
achievements into production processes
has enabled us to create superior-quality
products with high treatment efficacy and
reasonable cost. This not only strengthens
our competitiveness in the market but also
demonstrates a strong commitment to
public health.

DOMESCO
continuously
innovates

to affirm
position in the
pharmaceutical
industry.

As one of the pioneers in investing in and applying modern technology in the
pharmaceutical industry, DOMESCO focuses on developing specialized product
lines, particularly health protection products derived from herbal ingredients. With
strategic support from Abbott, we are implementing plans to upgrade our production
lines to meet EU-GMP standards, investing in state-of-the-art equipment, and
transferring technology for key product categories. These strategic steps reinforce
DOMESCOQO’s position as one of the leading pharmaceutical companies in Vietnam.

Quality Management

DOMESCO hasbuiltacomprehensive quality management system, rigorously controlling
every stage from input materials, production, testing, to distribution, ensuring that
products delivered to consumers consistently meet the highest quality standards.

The company has effectively integrated and operated international standards
including ISO 9001, ISO 13485, ISO 14001, ISO/IEC 17025, along with Good Practices
systems—GCMP, GLP, GSP, GDP—according to WHO and EU guidelines. Technical
standards and regulations are continuously updated in a timely manner; data is
tightly monitored through modern equipment, ensuring integrity and full traceability.

Continuous investment and improvement of the quality system have enabled DOMESCO
to maintain its reputation in both domestic and international markets, while laying a
solid foundation for our strategy of export expansion and deeper integration into the
global pharmaceutical supply chain.



Optimize production planning and equipment capacity:

We develop flexible production plans in close coordination with the sales department to
optimize equipment utilization, reduce inventory, and ensure a full supply of products..

Improve processes and streamline production:

The company standardizes operations and applies continuous improvement tools (quick
changeovers, 55, OEE, and total productive maintenance) to increase labor efficiency
and reduce material waste.

Invest in modern equipment to enhance quality:

We have installed automated quality inspection systems (cameras, checkweighers) and a
Building Management System (BMS) for automatic cleanroom environment monitoring,
helping ensure manufacturing conditions meet pharmaceutical standards.

Develop production human resources:

Regular training and professional development ensure employees are well-versed
in GMP-WHO and SOPs and can operate equipment proficiently, thereby improving
workforce competency, motivation, and long-term performance

Production
Management
Activities

Control costs and improve efficiency:

We apply tools to tightly control consumption of raw materials, packaging, labor, and
energy. We also launch cost improvement projects (CIP), implement work management
systems (DMS), and profit enhancement programs (M&P) with Abbott's support.

Boost R&D and product improvement:

Tap trung phat trién san pham mdai dung tién do, uu tién cai tién nhém san pham chu
luc vé doanh thu, Igi nhuan, va san lugng. Cong tac dang ky dudgc thuc hién chu déng,
dap Ung kip thai yéu cau thi trudng.kién san xuat dat chuan dugc pham.

International integration and sustainable development

Our strategic partnership with Abbott helps improve production management
capabilitiestointernational standards, while also bringing practical benefitstoconsumers
and elevating the DOMESCO brand.

ANNUAL REPORT
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Sharing values - Connecting beliefs

In 2024, we will organize:

Health seminars with the participation of doctors
and pharmacists. These seminars not only
introduce new products but also update medical
information for industry professionals.

Gustomer conferences with the highlight of new

products and gratitude to loyal customers. These LI 18 ETITIRLLH PN

programs, help malntaln long-term relationships - =
with strategic partners andstrengthen customer . m m
engagement.
TN mﬂunm&m
Rl A THUGNGIHIEUIDOMESCOE
ik i TR I_l m il .; i, T X 4 DOMELEA 35t ‘wm‘lﬂ
1 "'II--‘:.EE! [= I!I|||.l i ._I| i Hil g '|' Jf' il . [ DA - e
PRI TR e LT AL PR [ ¥
% %
N - « 7 =
\ b - % .,

s LU LTET G A

e g i i o Bl B¢ g ki o i T Hiy b i shag ci DONG SONCG. Kb ip cheing

: . Fl el - 1 4 . - L q .|1 I:I-I
b i i g g g O ) Ui i
- =

[ thé phed rin”




DOMESCO
Operations in 2024

Customer Care

Personalized Health Consultations

Expert Consultation: In collaboration
with partners, we provide free medical
consultation services with healthcare
professionalsviain-person sessionsoronline
platforms operated by our distribution
partners.

Free Health Check-up Programs: We
organize free health screenings in
cooperation with hospitals, clinics, and local
health centers, helping consumers assess
their health and select suitable products.

Transparent Customer Communication

Clear Product Information: We provide complete details on product ingredients, uses,
side effects, and usage instructions for health supplements and medicines across various
communication channels, including websites, brochures, and packaging.

Attentive and Direct Support: Customers are offered directand timely support, especially
when resolving concerns related to product use. In 2024, our customer care activities
helped reinforce brand trust and long-term loyalty.

Fast and Safe Delivery
Services

We ensure that
pharmaceutical products are
delivered quickly, safely, and
within the committed time
frame. DOMESCO maintains
logistics quality throughout
the delivery process to ensure
compliance and product
integrity..

After-Sales Support

Customer feedback is
collected through surveys

to enhance service quality.
Feedback channels were
upgraded in 2024 to ensure
timely responses and improve
customer satisfaction.

Promotional Programs
Incentives

Loyalty Program:\We implemented
a customer loyalty program where
buyers accumulate points
redeem valuable gifts and offers.
This program enhances retention
repeated

and encourages
purchases.

Multichannel Customer Support:
The company improved online
customerservice viawebsite,email,
and hotline to promptly resolve
issues and enhance satisfaction.

Enhancing Customer
Experience Through
Events

Health and Wellness
Seminars: We organized
seminarsandwebinarswith
healthcare  professionals
to share knowledge on
disease prevention and
wellness, while introducing
new products to both
consumers and medical
professionals.

Safe Use of Medicines and
Supplements: Guidance is
provided on proper product
usage, especially for
prescription medications
and functional foods, to
ensure safety and efficacy.

ANNUAL REPORT
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Comprehensive Product Information

Ingredient Transparency and Usage Guidance: Detailed
productdocumentsareavailable, especiallyforfunctional
foods and new product lines, helping customers use
products appropriately.

Commitment to Quality and Safety: We uphold
transparency on product origin and quality, supported
by GMP, ISO, and other international certifications to
ensure consumer confidence.
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DOMESCO Brand Accompanied by the
Cycling Team

The DOMESCO Béng Thap Men's Cycling Team has become a strong communication To commemorate the 70th anniversary
vehicle in enhancing brand awareness and affirming the company's core values. of the Dién Bién Phu Victory, the team

completed more than 500 km across
The team continued to participate in and achieve excellent results at national tournaments, mountainous terrain from Hanoi to various
especially notable events such as the HTV Television Cup (36th edition — “Unity and Victory”), the northwestern provinces such as Mai Chau
“Return to Dién Bién Phu 2024" Cycling Race, and the 29th edition of the National Youth and and Tan San, concluding in Bién Bién on
Road Championship 2024. May 7. DOMESCO Dong Thap athletes

earned high distinctions in team categories.

In  addition to  domestic
tournaments, the team aims to
— - 3 y ] L enter international competitions
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: In 2024, cyclist Loic Desriac of
DOMESCO bong Thap achieved
animpressive performanceatthe
Asia-Pacific Coastal Race (Giadi

Cup Hoa Lién Thai Binh Duadng).
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@ Cperitions in 2024
Risk Management

In 2024, the Company carried out risk identification activities and developed
comprehensive mitigation measuresfor its production and business operations, focusing
on the following key risks:

Risk Description:

Over 238 facilities meet GMP standards, of which 18 meet EU-
GMP and PIC/S-GMP standards.

Domestic market share is fragmented (~70% of SKUs) but only
~46.3% in value.

The market is dominated by companies specializing in generic
drugs, especially those owned by foreign groups.

Risk of Intense
Competition in
the Viethamese
Pharmaceutical
Industry

Risk Mitigation Measures:

Conduct market and consumer behavior research to adjust business
strategies.

Diversify product portfolio, focusing on modern diseases and health
supplements.

Improve product quality and environmental friendliness.
Invest in human resources for sales, R&D, and manufacturing.
Optimize customer service policies and enhance customer experiences.

Streamline logistics and ensure compliance with legal and ethical
distribution practices.

Apply digital technology to improve efficiency and reduce costs.

Risk of Risk Description:
Ensuring :
Raw Material
Supply for
Production
and Business

nomic fluctuations and policy adjustments affect supply

national |

Risk Mitigation Measures:
Strengthen coordination and timely information with suppliers
Diversify supply sources and prioritize domestic substitutes
Establish safety stock levels and procurement risk control.
Sign long-term supply contracts with stable pricing mechanisms
Cooperate with reliable and strategic suppliers to stabilize sourcing.
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Rui ro Risk Description:

trong - Increasing quality standards and regulatory requirements demand
hoat constant updates in technology and procedures..

dong
san xuat

Risk Mitigation Measures:

Update technical documentation and implement improvements
according to quality standards.

Upgrade production lines and testing equipment to enhance efficiency
and compliance.

Standardize SOPs aligned with EU-GMP, GMP-WHO requirements
Train certified personnel to maintain product quality.
Ensure regular maintenance and calibration of production machinery.

\. J

Risk in

Risk Description:
Fierce price competition while input costs continue to rise.
Activities - Clients delay payments, affecting cash flow and sales continuity..

Manufacturing

Risk Mitigation Measures:
Develop cost control plans and monitor budgets closely.
Monitor inventory to prevent raw material overstocking.
Adjust procurement and production plans according to forecasts
Apply pricing strategies and discount policies effectively.
Strengthen internal credit control and customer payment tracking.

RUi ro vé

bao mét Risk Descrlptlon: ' .
hé Cyber risks from data breaches, alteration, or loss may cause serious
thong disruption to operations.

tin va
an ninh
mang

Risk Mitigation Measures:
Review and update data security and IT regulations.
Use licensed software and invest in IT infrastructure for data protection.
Clearly define responsibilities for system administrators
Regularly back up data and test system recovery procedures.
Raise awareness and prepare action plansagainstvirusand cyber threats..
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Human Resources Management
Nam 2023 Nam 2024 Nam 2023 Nam 2024
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Year 2020 2021 2022 2023 2024

Trinh do Hai hoc va trén
Pai hoc

® Trinh do Cao dang, trung
cép chuyén nghiép
m Trinh doé Sc cap

m [ 50 dong pho thong

{dp dong thir viec

B HJdp dong co thaihan
dugi 01 nam

B HJop dong co thai han tu
01 dén 03 n&m Average income (VND/person) 13,128,435 12,814,560 13,198,851 13325245 13,331,600

m HJop dong khong xac
dinh thai han

R

WL
We regard human resources as the foundation for
development. The companyis committedto fosteringap
and friendly working environment where every in
empowered to maximize their potential and given opp:
career advancement. Salary and bonus policies are
in a timely and transparent manner, contribut
performance and encouraging long-term com

In addition to fulfilling all mandatory in

DOMESCO maintains voluntary insurance ,
accident, life, and health coverage—for I ;a loyees
and management personnel. The comp ts t fl x’ible'

approach in staff assignments, t ts, and

4 d'nptlons and
adjustingthe organlzatlonalstru with ¢ ’tual operations
and strategic direction. o A ""_‘ -

[ .L- l :
At the end of 2024, the -L il organized mternal awards
evaluations to acknowledge th ‘éb‘ntributlons of teams and
individuals. These recognitions help spread the spirit of dedication

and foster a united, proactive, and responsible workforce.




DOMESCO ANNUAL REPORT
Operations in 2024 2024

Financial Analysis

KEt qua hoat dong kinh doanh 5 nam

Indicators (billion dong) Year 2023 Year 2024  (+)/ ()

2,000 Total asset 1,849 1,841 -0.46%
1600 Net revenue 1719 1,899 10.49%
EH Profit from business activities 222 250 12.20%

200
1,000 Profit before tax 229 253 10.59%

Z) Profit after tax 183 203 10.57%

gq Payout ratio 25% 25%

N&m 2020 N&m 2021 N&m 2022 N&m 2023 N&m 2024
B Doanhthuthudn  BLGiNhUAN gop M LI nhUAN SaU thud In 2024, we continued to focus on expanding our distribution network in key regions

while optimizing supply chain management processes to improve operational efficiency
and business performance. The company implemented a comprehensive set of cost
control measures—ranging from input materials to production and logistics—enabling

. . . us to meet our business targets amid a volatile market environment.
Over the past five years, our business results have demonstrated steady growth in net

revenue, increasing from VND 1,452 billion to VND 1,899 billion, reflecting our ability to At the same time, DOMESCO actively launched promotional programs and flexible
maintain market share and expand operations sustainably. marketing campaigns aligned with consumer trends, thereby enhancing brand
awareness and reinforcing customer trust in our products.

Despite being affected by global

economic fluctuations—such

as supply chain disruptions,

exchange rate volatility, and

rising input costs—we have

made consistent efforts to L )
maintain stable production and
business efficiency

The profit after tax on ‘
revenue has remained stable
throughout the five-year period,

highlighting our  effective !

cost control and operational L
Mmanagement capabilities. This

is a positive indicator of the O
sustainability of DOMESCO'’s

business model, even amid

ongoing external pressures.

N
]
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Financial Ratio Analysis

Chitiéu vé
khd nang thanh toan

Nam 2023 Nam 2024

O thanh todn ngédnhan N sé thanh todn nhant

The liquidity ratios improved
compared to the previous year.
Specifically, the current ratio
increased by 1.62 times and the quick
ratiorose by 0.54 times, primarily due
to a 42.3% reduction in receivables.

Chitiéu vé
nang luc hoat déng

Nam 2023 Nem 2024

Chitiéu vé
CO cdu von

21.61%

14.14%

Nam 2023 Nam 2024

Thecapitalstructureratiosdeclined compared
to 2023. Specifically, the debt-to-total-assets
ratio decreased to 5.38%, and the debt-to-
equity ratio dropped to 7.47%. This indicates
DOMESCO has strengthened its financial
autonomy, limited financial risk, and does not
rely on borrowings to finance total assets.

Inventory turnover declined from 3.54 to 3.48.

Total asset turnover remained stable,
increasing slightly from 0.93 to 1.03, reflecting
improved asset utilization efficiency.

ANNUAL REPORT
2024 59

Chitiéu vé kha nang sinh loi

19-949% 12.55% 3.14%

Nam 2023 Nam 2024

DOMESCO's profitability indicators remained stable year-over-year:

The net profit-to-net revenue ratio remained consistent, demonstrating our ability to
maintain strong margins despite cost volatility.

ROE increased from 12.56% to 13.33%, reflecting more effective use of shareholders’
equity.

ROA rose from 997% to 10.96%, indicating improved overall asset efficiency in
generating profits.

Operating profit-to-net revenue increased from 12.94% to 13.14%, showing continued
enhancements in operational efficiency.

Cd cau tai san

« Asset Structur: Current assets
accounted for 82.89% of total assets,
down 7.42% from the previous year, as the
Company reduced short-term deposits

90.39%

S eI 17.02% and reallocated cash toward long-term
financial investments, which increased
a ol by 86.05%. Total long-term assets grew by

43.29%.

Cd cau ngudn von .
- Capital Structure: | izbilitiesaccounted

for 12.39% of total capital, down 538% due
to the settlement of payables at year-end.
Shareholders' equity represented 8761% of
total capital

82.23% 87.61%

202 Nam 202
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Stock and Shareholder Information

| stock Information

Stock Code Type of Shares Trading Platform
DMC Common Shares Ho Chi Minh City Stock
Exchange (HOSE)
Par Value Total of shares Charter Capital
VND 10,000/share 34.727.465 347.274.640.000
| shareholders structure
Subject Number of shares % Number of
shareholders
The state as shareholder 12.054.467 35% 1
Major shareholders
Domestic
Foreign 17.949.800 52% 1
Domestic Shareholders
Individual 3.023114 9% 1.305
Institutional 12.072.804 35% 14
Foreign Shareholders
Individual 198.063 1% 136
Institutional 19.433.484 56% 24
34.727.465 100% 1,479
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| Change in equity

347 347
267
178
138
B i

350

300

250

200

150

100

[0
[e]

2003 2005

2006 2007 2009 2014 2016 2024

Year

Charter Capital

Issuance Details

(VND billion)

2003 60 Initial capital from founding shareholders

5005 80 Existing shareholders, employees, and strategic partners (20% at VND
28,000/share)
Share issuance:

2006 107 + Bonus shares (1.9M shares)
+ Existing shareholders (0.8M shares) at VND 35,000/share
Share issuance:
+1:10 bonus shares

2007 138 +1.2M shares for strategic partners (VND 130,000/share, lock-up 3 years)
+ 265,000 shares for senior staff (VND 70,000/share, lock-up 1year)
+ 535,000 shares for existing shareholders (VND 35,000/share)

2009 178 Bonus shares for existing shareholders at 10:4 ratio

2014 267 Bonus shares for existing shareholders at 10:2 ratio

2016 347 Bonus shares for existing shareholders at 10:3 ratio

2024 347 No increase in charter capital

I Transaction of treasury stocks: No

I Other securities: No
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Gonporate governance

BOARD OF DIRECTORS
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BOD' members Position Member of BOD Standing Proportional Number of Date of Date of
Board of ownership (%) Positions as appointment  dismissal
Executive Non- Independent Directors % % Member of Board
members of  executive Member of Representative Individual of Directors at
BOD members of BOD ownership ownership  other companies
BOD
Mr. Nguyen Viet Phuong Chairman X X 1 4/26/2021
Ms. Luong Thi Huong Gian Deputy X X 1/11/2013
' d 9 9 Chairman
Mr. Nguyen Phi Thuc Member X 12.15% 270‘5'2’/# 4/19/2022
,O70
Mr. Douglas Kuo Member X 12/6/2016
Mr. Leonid Goldshteyn Member X 6/18/2020
Mr. Ergin Onur Member X 4/23/2024
Mr. Nguyen Minh Duc Independent X 1 4/23/2024
Member
Mr. Cedric Guy Yves Member X 6/18/2020  4/23/2024

Schepens
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Mr.

: Ms
Nguyen Viet Phuong

Luong Thi Huong Giang

BOD Chairman of DOMESCO BOD Deputy chairman of DOMESCO

Year of birth: 1979 Year of birth: 1967

Nationality: Vietnam Nationality: Vietnam

Level of education: Master of Business
Administration

Level of education: Pharmacist and Master
Management

Work history Work history

Head of Foreign Capital Management Department, Transaction Sales & Marketing Director- The Resident R.O of Sandoz
09/1992 - 11/1997

05/2007 - 12/2008 . . . . .
Office 1, Vietnam Development Bank, Hanoi Consulting Ltd., Switzerland

Deputy Head of Export Credit Department of Headquarters of General Manager - The Resident R.O of Biochemie GmbH,

01/2009 - 06/2015 12/1997 - 03/2004

Vietnam Development Bank, Hanoi Autria
Held the positions of Deputy Head of Investment Department 3 Deputy Chief Representative Office- The Resident R.O of
08/2015 - to . 09/2004 - 10/2005
resent and Deputy Head of Investment Department 1 of the State Capital Commerce & Technology Transfer Ltd., BV
P Investment Corporation . . . .
Deputy Chief Representative Office- The Resident R.O of
14/04/2021 - to Deputy Chairman of Board of Directors Ha Giang Mineral and 04/2006 - 05/2006 Pharmascience Inc., Canada
present Mechanics JSC
07/2006 - 07/2007 Chief Representative Office - The Resident R.O of Chemo
26/04/2021 - to B : :
préseﬁt BOD Chairman of DOMESCO Iberica S,A, Spain
Chief Representative Office- The Resident R.O of Sinensix &

08/2007 - 04/2014
Co, Scotland

05/2014 - to present General Director of DOMESCO

11/01/2013 - 11/01/2018 BOD member of DOMESCO

12/01/2018 - to present BOD Deputy chairman of DOMESCO
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Mr.

: Mr
Nguyen Phi Thuc

DOUGHLAS KUO

BOD member BOD member

Year of birth: 1979 Year of birth: 1969

Nationality: Vietnam Nationality: USA

Level of education: Bachelor of Economics
- Major in Corporate Finance

Level of education: Bachelor of business
administration

j ]
Work history Work history
Working at DOMESCO Medical Import Export Joint Stock . . . _
Corporation from 2001 to present, successively holding the 200 - 2008, g=a9ing Director -3A Pharma Singapore Privte Ltd
2001 - to present . ) . . o
positions of Quality Assurance specialist, Accounting specialist,
Internal Audit specialist 08/2012 -12/2015 Commercial Director - Abbott Laboratories SA Vietnam
Head of the Board of Supervisors for Term Il and Term Il of
2009 - 19/04/2022 . ) , . : .
DOMESCO Medical Import Export Joint Stock Corporation 12/2015 - 02/2021  General Manager - ANI Viet Nam - Abbott Laboratories SA Vietnam
19/04/2022 - to Member of Board of Directors of DOMESCO Medical Import Export
. . 06/2010 - to . . :
present Joint Stock Corporation. — General Director- 3A Nutrition (Vietnam) Company Ltd
03/2021 - to Divisional Vice President and General Manager ANI Viet Nam -
present Abbott Laboratories GmbH Vietnam
12/2016 - to

P —— BOD member of DOMESCO



Mr.
LEONID GOLDSHTEYN

BOD member

Year of birth: 1981

Nationality: USA

Level of education: Master of Business

Administration

Work history

2002 - to present

Worked at Abbott Laboratories, holding the positions of Senior Cost
Analyst, Finance Supervisor, Sr. Manager- Business Development,
Director Licensing &Acquisitions, Sr. Director Strategic Management
Office, Controller- Emerging Markets and currently Divisional Vice
President APAC
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Mr.
ERGIN ONUR

BOD member

Year of birth: 1981
Nationality: TURKEY

Level of education: Master of Arts in
Economics

Work history

2012 - 2013 Financial Controlling Coordinator - Sanofi

2013 - 2015 Head of Finance - Omega Pharma

2015 - to present Area Finance Director of Abbott Laboratories

06/2020 - to
present

BOD member of DOMESCO

21/04/2023 - 23/04/2024 Domesco's supervisor

23/04/2024 - to present BOD member of DOMESCO
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Mr.

CEDRIC GUY YVES SCHEPENSS Nguyen Minh Duc

BOD member Independent Member

Year of birth: 1982 Year of birth: 1965

Nationality: Switzerland Nationality: Vietnam

Level of education: Masters in Business
Engineering.

Level of education: PhD. Prof Pharmaceutical

Work history Work history

09/2006 - 05/2008 Controller of Solvay Pharmaceuticals SA, Brussels Lecturerinthe Department of Pharmacognosy of University of Medicine

1979 - 2000 .
and Pharmacy at HCM city

2 - 11/201 Il f Sol Ph ical h, H : o
05/2008 - 11/2010 Controller of Solvay Pharmaceuticals Gmbh, Hanover Lecturer in the Department of Pharmacognosy, Head of Scientific

11/2010 - 06/2012 Senior Financial Analyst of Abbott Products Operations, Basel 2000 - 2015 Research Department - Library of Faculty of Pharmacy of University of
Medicine and Pharmacy at HCM city

06/2012 - 03/2016 Finance Controller of Abbott Korea Limited, Seoul .y Head of Pharmacy Department of Ton Duc Thang University at HCM
04/2016 - 06/2017 Finance Director of Abbott Products Operations, Basel city.
' . _ 2018 - to Head of Department of Pharmacognosy - Botany, Faculty of Pharmacy
07/2017 - 02/2020 Associate Director Strategy of Abbott Products Operations, Basel present of Ton Duc Thang University at HCM city
Regional Finance Director, APAC of Abbott Laboratories 23/3/2024 - to
03/2020 - to present _g . /31 BOD member of DOMESCO
(Singapore) Pte Ltd, Singapore present

06/2020 - 23/04/2024 BOD member of DOMESCO
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Activities of the BOD

In 2024, the BOD held 05 meetings and issued 16 resolutions on deciding the direction
and measures to carry out activities related to production, business, and investment in

accordance with the law and the Company’s current rules and regulations

Resolution No. Date Contents Resolution No. Date Contents
BOD approve to terminate operations of An Giang branch of Company. ) . . . .
. Ch Ernst & Y Viet Limited t ly th dit f
O01/NQ-HDPQT 1/9/2024 Address of the branch: No. 328, Ly Thai To street, My Xuyen ward, Long . ~ ek . me oung vietham Hmited to supply the atdit service for
Xuyen city, An Giang province, Viethnam fiscal year in 2024 to DOMESCO.
Y - Y, gp : ' — - 1/NQ-HDQT 6/14/2024  BOD authorizes to Ms. Luong Thi Huong Giang - General Director to
02/NQ-HDPQT  3/29/2024 Approving the report on implementation of BOD Resolutions as at negotiate and sign the 2024 audit contract with Ernst & Young Vietnam
29/02/2024. iited.
BOD approve the date to hold the AGM of Shareholders year 2024 on
03/NQ-HBQT 3/29/2024  23rd April, 2024 and approve the agenda of the AGM of Shareholders BOD unanimously approve time for dividend payment of year 2023 as
year 2024. follows:
04/NOQ-HDQT  3/29/2024 BOD approve the reports to submit the AGM of shareholders year 2024 12/NQ-HDQT  8/23/2024 - Final date/ record date of shareholder list: 16/9/2024
(part1) - Payment date: 18/10/2024
BOD approve to submit the AGM of Shareholders year 2024 for the - Dividend rate: 25% by cash (equivalent to 2,500 VND/Share)
business plan in 2024
O5/NQ-HDQT 4/12/2024 -
/NQ Q N2/ - Net revenue: 1,810 VND Billion 13 None
- Profit after tax: 200 VND Billion
BO,D approve: ) ) . . 14/NQ-HBQT 8/23/2024  Appointing additional a hnumber of members of BOD's Subcommittees.
- Financial performance in 2023; Financial plan in 2024;
06/NQ-HDQT 4/12/2024 - The reports to submit the AGM of Shareholders year 2024 (part 2)
- Proposal of profit distribution in 2023 - BOD approve reports: Report on business performance in first 7 months
of year 2024, Report on Financial performance in first 7 months of year
07/NQ-HDOT 4/12/2024  Approving the Credit limit in 2024. 15/NQ-HBQT 8/23/2024 2024; Repc?rt on |mplementa.t|on of BOD resolutions as at 31/7/2024.
- Distributing the remuneration of BOD and BOS year 2024
08/NQ-HPQT 4/12/2024  The total salary budget in 2024 of company.
BOD approve the reports to submit the AGM of Shareholders year 2024
09/NQ-HBQT 4/19/2024 (part 3) Board of Directors approve to convene the AGM of Shareholders year
M b | di BOD V (2024-2029 he AGM of LR as follows:
hem herl(sjwere € e;:ge24 Into dterm ( - It Jatt S ow: © The record date for listing shareholders to exercise the right to attend
shareholders year , approved to appoint positions as below: AGM: 13th March, 2025.
No. Fullname Position 16/NQ-HDQT 12/6/2024 Date of AGM 2025 is scheduled: 17th April, 2025.
] Mr. Nguyen Viet Phuong BOD Chairman Standing BOD Venue: Conference Hall of DOMESCO Medical Import Export IJSC
2 Ms. Luong Thi Huong Giang  BOD Deputy Chairman Standing BOD No. 346 - Nguyen Hue street - My Phu ward - Cao Lanh city - Dong
10/NQ-HBQT 4/23/2024 3 Mr. Nguyen Phi Thuc BOD Member Thap province
Outline: announce later.
4 Mr. Douglas Kuo BOD Member
5  Mr Leonid Goldshteyn BOD Member BOD approved reports: Report on business performanceinfirst 10 months
6 Mr Ergin Onur BOD Member 17/NQ-HDQT 12/6/2024 of year 2024, Report on Financial performance in first 10 months of year

30D Independent
Member

7 Mr. Nguyen Minh Duc

2024: Report on implementation of BOD resolutions as at 31/10/2024; The
audit plan in 2025 of The Internal Audit Subcommittee.




Activities of the BOD

Supervisory Activities of the BOD Over the
General Director and Other Executives

Implement Resolutions of the General Meeting of Shareholders (GMS) and
Resolutions of the Board of Directors (BOD).

Supervise and oversee the fulfillment of revenue and profit targets.

Continue to focus on R&D and the successful commercialization of key strategic
products with distinct advantages and competitive value.

Enhance and innovate to improve product quality.

Expand export markets to countries in new regions and emerging economies
Manage and train human resources to meet the needs of each development phase
of the Company.

Safeguard the interests of employees and shareholders.

Ensure compliance with laws, internal regulations, and corporate governance

practices across operations including production, business, pharmaceuticals, and
finance—accounting, as well as labor-related matters.

The supervision of the Executive Board was carried out regularly and transparently
via BOD meetings, resolutions, and guidance provided through discussions, emails,
and calls, enabling the Executive Board to act promptly and effectively fulfill the
targets approved by the GMS and BOD.

ANNUAL REPORT

Evaluation of the Company’s Management and
Operations in 2024

The BOD highly appreciated the Executive Board's proactiveness and timely
implementation of effective solutions that enabled the Company to overcome
difficulties and exceed the revenue—profit targets set by the GMS in 2024.

‘ ) Caring for Employees

DOMESCO created a good working environment and paid close attention
to both material and spiritual well-being. The Company continued to be
recognized as “Outstanding Employer for Employees” (2019-2020, 2022-
2024), received a Commendation from the Ministry of Labour, Invalids
and Social Affairs (2024), and was named among the Top 10 Best Places
to Work in the Medical - Pharmaceutical — Medical Equipment industry
(2023, 2024).

‘ ) Human Resources Development

In 2024, the Company organized 127 training courses for 7,283 employees
across departments in production, business, pharmaceuticals, finance,
compliance,communication, and others, aiming to improve competency,
discipline, and adaptability.

‘ ) Safeguarding Shareholder Interests
Protected charter capital of VND 347.27 billion.
Increased shareholder equity (from VND 1,520.51 billion to VND
1,612.57 billion).
Ensured stable and timely dividend policy.

Maintained transparent and timely information disclosure.
DOMESCO received the award “Listed Company with Best
Information Disclosure” for two consecutive terms (2022-2024).
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Activities of the BOD Board of Directors

At DOMESCO from March 2011 up to now, the Chairman of the BOD does not
concurrently be the General Director.

The BOD have 07 members, in which O5 members are non-executive members,
01 Independent member of BOD. There are no BOD members who has a family
relationship with the CEO of the Company.

AllDOMESCO BOD memberscomplywithregulationthatamember mayconcurrently
be a BOD member at the maximum in 05 companies.

The administration in 2024

The 2024 Annual General Meeting of Shareholders (AGM) was held on 23/4/2024. The
orderofconducting AGM was conducted inaccordance with the regulations. Documents,
minutes, resolutions of the meeting and vote counting results were published in two
languages (Vietnamese and English) in accordance with the regulations on information
disclosure, detail as below:

Board of Supervisors

Assessment: Company has strictly

Supervisors (BOS) member in accordance with the current Law on Enterprises and
Decree 155/2020/ND-CP.

Date Contents complied with the regulations of The BOS have 05 members and all of them had bachelor in one of the majors in
AGM organization as: economics, finance, accounting and law. The head of the BOS had bachelor in law.
BOS members are not relationship in family with BOD members or General Director
o BOD issued a resolution for AGM date or other managers. BOS members are not working in the accounting or finance
12/7/2023 . . . L
and record date of shareholdres list department of the company; not being a member or employee of an audit firm
approved to audit the company’s financial statements in the previous consecutive
03 years.
2/5/2024 Company announced the record date of Announced more than 20 days before
shareholdres list for AGM 2024 record date
, o
The Company’s General Director
‘ Has no family relationship with the Company’s Directors, the company’'s BOS members
3/20/2024  The record date of shareholdres list and the parent company; representative of state capital, representative of enterprise
capital at the company and parent company.
LI004 Disclosing AGM documents and send more than 21 working days before AGM o
invitations to shareholders date A person Iin charge of company governance
DOMESCO appointed a person in charge of company governance from November, 2018
432004 The .Am’mura\ General shareholders
meeting 2024 o N o
All transactions with related parties
4Ih O Disclosing the Minutes and Resolutions Disclosed within 24h from time end of All transactions with related parties are approved by the BOD as well as its BOD

of AGM 2024

ACGM

Dividend

Resolution No. 01/NQ-DHDCD-DMC dated 23/4/2024 of AGM approved the dividend of
2023 at 25% in cash, and company paid dividends to shareholders as this rate (25% in
cash, equivalent to VND 2,500/ share) on 18/10/2024.

resolutions was also disclosed. At the same time, company reported these transactions
in the financial statements and the corporate governance report.

Company‘s Website

The published contents were always posted in two languages (Vietnamese and English)
on the company’s website. Besides, the Company was always updated on the content of
DOMESCO's activities on the website for shareholders, customers and partners to access
information.
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Activities of the BOD

Report on the Activities of the Independent
Member of the BOD

Fully participate, evaluate and effectively contribute to all BOD activities, ensuring
that decisions are practical and in accordance with the law.

Proactively update global market, legal, economic and political trends to advise on
product development orientation, process improvement, human resource strategy
building and sustainable development.

Propose improvementsto productdesignsand profiles,speed up registration, develop
medicinal and dietary supplement products, contributing to increasing revenue and
profit.

Support the building of a friendly working environment, attracting key personnel
and improving the effectiveness of corporate culture activities
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Evaluation Results of the Independent Member
of the BOD Regarding the BOD’s Performance

Exceeding the annual plan: Revenue exceeded 4.94%, after-tax profit exceeded 1.35%.
Dividends paid on time, equity growth, stable cash flow.

Paying due attention to employees and training, improving productivity.

Effective risk management, digital transformation is implemented synchronously.

Innovation initiatives are implemented vigorously, affirming the position and
reputation of the domestic and international brand

The BODworksresponsiblyand professionally,ensuring maximum legitimateinterests
of the Company; fully complying with legal regulations and internal regulations
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The list of members of the BOD possessing
certificates on corporate gorvenance

Certificate in corporate governance Certificate in corporate governance

. trainin rograms . trainin rograms
Full name Position g prog Full name Position g prog

Yes Not yet Yes Not yet

The member has his own legal

department to research, advise, Mr. Leonid Goldshteyn BOD member
Mr. Nguyen Viet Phuong BOD Chairman

and update new documents on _
The member has h

corporate governance for nim.

— N - department to research, advise,
Mr. Ergin Onur BOD member | | {
' 2OD Deputy chairrmar and update new documents o
Ms. Luong Thi Huong Giang BOD Deputy chairman dnd update ne Iments on

corporate governance for him.

Mr. Nguyen Phi Thuc BOD member X Mr. Cedric Guy Yves Schepens BOD member

Mr. Douglas Kuo BOD member X Mr. Nguyen Minh Duc BOD member
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The committees of the BOD
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G

Full name

Position

Subcommittee

Subcommittee activities in 2024

The Development Policy Subcommittee

Mr Nguyen Viet Phuong

Head of Subcommittee

Development Policy
Subcommittee

Brand enhancement

Business plan development 2024
Comprehensive risk management

Project support to meet EU-GMP standards

Ms Luong Thi Huong Giang Member
Mr Leonid Goldshteyn Member
Business Development Director Member
Ms Truong Thi Diem Thuy Member

Human Re.sou rces
Subcommittee

Review and improve recruitment process

Propose appointment and reappointment of managers
Check the implementation of labor law, lalbor contracts,
social insurance - health insurance - unemployment
insurance

Retain and develop young staff

Mr Dao Nam Phuong

Standing member

The Human Resources Subcommittee

Mr Nguyen Minh Duc

Head of Subcommitte

Wage and Bonus
Subcommittee

Complete the regulations on travel and performance
bonuses

Update competitive benefits policy

Regulate salaries and bonuses in accordance with
performance and position

Ms Luong Thi Huong Giang

Member

Ms Vo Thi Kim Phung

Standing member

Mr Le Manh Tuan

Member

Internal Audit
Subcommittee

Auditing financial statements in compliance with legal
regulations

Auditing the organization of the General Meeting of
Shareholders

Auditing the investment and procurement activities

The Wage and Bonus Subcommittee

Mr Nguyen Minh Duc

Head of Subcommitte

Ms Luong Thi Huong Giang Member
Mr Nguyen Duy Tung Member
DOMESCO union chairman Member

Mr Le Manh Tuan

Standing member

The Internal Audit Subcommittee

Mr Nguyen Phi Thuc

Head of Subcommitte

Head of legal & internal control Dept

Member

Ms Pao Thi Thuy Trang

Standing member
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BOARD OF SUPERVISORS

Date of starting/no longer

Full name Position being a member of the
BOS
. , From 19 April 2022 to
Ms Huynh Thi To Quyen Trudng BKS oresent
: From 23 April 2024 to
Mr. Nguyen Ngoc Vu Chuong  Supervisor oresent
: From 18 April 2014 to 23
Mr. Phan The Thanh Supervisor April 2024
Ms. Sze Chin Wong Supervisor From 18 June 2020 to
present
Mr. Samuel Timothy Nance Supervisor From 6 December 2016 to
present
Mr. Brown John Neil Supervisor From 23 April 2024 to
present
TU 21/From 21 April 2023
Mr. Ergin Onur Supervisor to 23 April 2024/2023 dén

23/4/2024

S6 luogng
s8 hiiu co
phan tai
Cong ty: O

Activities of the BOS

Meetings of the Board of Supervisors in year 2024

The date,
participants

Meeting contents and results

Evaluate business results, management and operation of production and business
activities of the Board of Directors (BOD) and General Director in year 2023.

Review documents for the Annual General Meeting (AGM) of Shareholders in year

Date: 15
March 2024 2024
o Review financial statements in year 2023.

Participant. Discuss the list of auditing companies to audit the financial statements for approval

05/05 by the AGM of Shareholders in year 2024.
Summarize activities in year 2023 and term IV (2019-2024). The orientation in year
2024 and term V (2024-2029) of the BOS.

Date: 23 April Report on the content of Resolution No. 01/NQ-DHCBH-DMC dated 23 April 2024

2024 of the AGM of Shareholders of DOMESCO Medical Import Export Joint Stock

Participants:

Corporation to members of the BOS.

05/05 - Assign positions of members of the BOS.

Evaluate business results and management and operation of production and
business activities of the BOD and General Director in the first 06 months of 2024.

Date: 5
August 2024

Review financial statements for the second quarter of 2024.
Report on the selection of an auditing company for auditing the financial statements

in year 2024 and report on the signing of the financial statement auditing service
contract in year 2024.

Participants:
05/05

Assign tasks to members of the BOS.

Summarizef activities in the first 06 months of 2024 and the plan in the last 06
months of 2024 of the BOS.
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Ms.
Huynh Thi To Quyen

Head of BOS

Year of birth: 1982
Nationality: Vietnam

Level of education: Bachelor of Law —
Major in International Law

Work history

05/2006 - 04/2008 Officer of Department of Justice of Ca Mau provinve

Working at Domesco Medical Import Export JSC, respectively

hold positions as Specialist of Planning and Investment

05/2008 - to present s
Department, Specialist of Legal and Regularoty Department,

Specialist of Legal and Internal Audit Department.

27/03/2009 - 20/10/2016 BOS member of Domesco Medical Import Export JSC

19/04/2022 - to present Head of BOS of Domesco Medical Import Export JSC
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Mr

Nguyen Ngoc Vu Chuong Phan The Thanh

BOS member BOS member

Year of birth: 1984 Year of birth: 1983

Nationality: Vietnam Nationality: Vietnam

Level of education: Bachelor— Major in Level of education: Master of Economics

Finance - Banking

Work history Work history

Credit specialist at Asia Commercial Joint Stock Bank (ACB) and

2006 - 2009 _ —
Investment Analyst at ACB Capital Management Company Limited 2005 - 2009

Appraisal Specialist - Appraisal Board, Headquarters of Vietnam

Development and Investment Bank

BOS member of Vietnam Dairy Products Joint Stock Company

2012 - 2014 . . Working at State Capital Investment Corporation (SCIC), current
(Vinamilk) 20009 - to present " . . P : P ( )
position: Deputy Chief of Office SCIC
2014 - 2021 BOB member of Sa Giang Import Export Corporation
2014 - 23/04/2024 Domesco's supervisor
2017 -2019 BOB member of Can Tho Housing Development Joint Stock Company
2019 -2022 BOD Chairman of Vinh Long Real Estate JSC

BOD Chairman of Can Tho Agricultural Products and Foodstuff Export
Jsc

BOD Chairman of Sovilaco International Manpower Joint Stock

2016 —to present

2021 —-to present
Company

Level 4 Investment Specialist at State Capital and Investment

2010 —-to present ,
Corporation

23/4/2024 — to

. Domesco's supervisor
presen
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Ms.
SZE CHIN WONG

Mr.
SAMUEL TIMOTHY NANCE

BOS member BOS member

Year of birth: 1978 Year of birth: 1978

Nationality: Singapore Nationality: USA

Level of education: Bachelor of Accountancy Level of education: Master of Economics

Work history Work history

07/2007 - 04/2011  Business Analysis and Planning Manager of Singtel, Singapore 2002 — 02/2008 Manager, Assurance and Enterprise Risk Services Audit Manager,
Deloitte (U.S.A)

Working at Abbott Laboratories (Singapore), held the positions of

04/201 - to Senior Financial Analyst — SEA, Senior Financial Analyst — APAC, 02/2008 - 11/2010  Senior International Fianncial Auditor, Abbott (U.S.A)
present FP&A Manager — APAC, Senior FP&A Manager — APAC, and currently 05/2010 - T1/2010 Project Analyst Abbott Nutrition (Singapore)

Area Assistant Controller.
18/06/2020 - to 11/2010 - 01/2017 Commercial Controller Abbott Nutrition

Domesco’s supervisor

present 01/2017 - 04/2020  Finance Director Abbott Nutrition (Viét Nam)

04/2020 - 04/2023 Finance Director Abbott Nutrition (Middle East & Africa)

04/2023 - to

oresent Finance Director Abbott Core Diagnostics Division (Asia Pacific)

12/2016 - to present Domesco's supervisor
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Mr.
BROWN JOHN NEIL

BOS member

Year of birth: 1968
Nationality: British

Level of education: Bachelor Of Science (Cell
and Molecular Sciences; Master Of Science
(Construction Cost Management)

Work history
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Mr.
ERGIN ONUR

BOS member

Year of birth: 1981
Nationality: TURKEY

Level of education: Master of Arts in
Economics

Work history

2012 - 2013 Financial Controlling Coordinator - Sanofi

2013 - 2015 Head of Finance - Omega Pharma

1989 - 1995 HOSPITAL SALES MANAGER - SANOFI, UK
1995 - 2008 OPERATIONS MANAGER - ELI LILLY, UK
2008 - 2010 PROJECT CONTROLS MANAGER - KBR, UK

2015 - to present Area Finance Director of Abbott Laboratories

BUSINESS EXCELLENCE MANAGER, SINGAPORE - ABBOTT
LABORATORIES

2010 - 2012

21/04/2023 - 23/04/2024 Domesco's supervisor

AREA DEMAND MANAGER, APAC REGION - ABBOTT

2012 - to present
LABORATORIES

23/04/2024 - to present DOMESCO's supervisor

23/04/2024 - to present  BOD member of DOMESCO
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Activities of the BOS

Main activities of the BOS in year 2024

Compliance Oversight: Inspected the activities of the Board of Directors, General
Director, and managers in accordance with the Enterprise Law, the Company’s
Charter, and Internal Corporate Governance Regulations.

Monitoring the Implementation of Resolutions: Supervised the execution of
Resolutions issued by the General Meeting of Shareholders and the Board of Directors
across all management and operational activities.

Supervision of the 2024 Annual General Meeting: Appraised meeting documents,
verified shareholder eligibility, monitored the voting process, and ensured the legality
and validity of the AGM Resolutions.

Financial Statement Review: Appraised the business performance and financial
statements for the first six months and the full year of 2024

Review of Major Contracts: Evaluated the legality and reasonableness of major
contracts and transactions in accordance with applicable laws and internal regulations

Investment and Procurement Review: Coordinated with the Legal and Internal Control
Department to inspect the procurement of assets, equipment, and tools serving
business and production.

Internal Process and SOP Review: Reviewed internal regulations, procedures, and SOPs
to ensure compliance with the law and alignment with actual operations.

Auditor Selection and Review: Collaborated with the BOD in selecting the auditing
firm and reviewed the 2024 audit service contract with Ernst & Young Vietnam.

Employee Benefits Monitoring: Worked with the Internal Audit Sulbbcommittee to
inspect the implementation of salary, bonus, insurance, and other employee benefit
oolicies in line with labor law and company agreements.

Risk Management Enhancement: Partnered with the Legal and Internal Control
Department to strengthen risk control across all business and production activities.

Participation in Management and Oversight:

- Attended 05 BOD meetings throughout the year to stay updated on strategies and
business directions.

- The Head of the Board of Supervisors regularly joined weekly management
oriefings with the General Director and senior managers to stay informed on
business operations and ensure timely oversight.
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BOS reviewew the company’s financial
statements for 2024

The BOS has reviewed the financial statements in year 2024, including: Balance sheet,
business result statement, cash flow statement, and notes to the financial statements as
of 31 December 2024. After review and verification, the BOS has the following comments:

Financial statements are fully prepared quarterly, 06 months, and year. Ernst & Young
Viet Nam Co,, Ltd. reviews the 6-month financial statements and audits the financial
statement in year 2024 before being approved by the BOD and General Director.

The Company has published information on quarterly financial statement, the
6-month financial statement and financial statement in year 2024 on the Company'’s
website in accordance with current legal regulations.

The figures presented on the financial statements fully, honestly and reasonably
reflect the business performance, financial situation and cash flow of the company.

The preparation and presentation of financial statements comply with accounting
standards, accounting regimes and current legal regulations. Accounting, selection
and application of appropriate and consistent accounting policies, in accordance
with the actual production and business activities and the company’s management
requirements.

The BOS agrees with the contents of the financial statements in year 2024 audited
by Ernst & Young Viet Nam Co,, Ltd. The BOS did not detect any material errors that
could distort the published financial statements.

BOS's report on appraisal of documents
submitted to the AGM of Shareholders

According tothe provisions of Clause 3, Article 175 of the Law on Enterprises 2020, the BOD
is responsible for sending the company’'s business results report, financial statements,
and management and administration evaluation reports to BOS for appraisal before
submitting to the AGM of Shareholders. After the check, BOS has the following cooments:
BOS agrees with the content of the company’s business results report, the report on
evaluating the management and administration, and financial statement in year 2024.
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Transactions, remunerations and benefits of the Board of Directors,

Board of Management and Board of Supervisors

No

Name of
organization/
address

Relationship

Number of
resolutions

BOD adopted

Purchases of
goods and
services in
year 2024

Sales of Dividend of
goods and  year 2023 (paid
services in in 2024)
year 2024

Glomed Relevant
Pharmaceutical company
Company

Limited

(changed

name to Abbott
Healthcare

Vietnam Co,,

Ltd. from March

10, 2022)

29/NQ-
HDQT dated
20/12/2016

295.438.500

Companies Co déng Ién
in the same
Abbott Group

include:

21

Abbott Company
Operations within the
Uruguay (S.R.L., same Group
Ruta 8, Km. 175,

Zonamerica,

Celebra

Building, City

of Montevideo,

Uruguay)

FULL NAME POSITION THE AMOUNT NOTES
Board of Directors
Nguyen Viet Phuong BOD Chairman 312.000.000
Luong Thi Huong Giang BOD Deputy chairman 788.000.000
Nguyen Phi Thuc BOD member 320.000.000
Douglas Kuo BOD member 240.000.000
Leonid Goldshteyn BOD member 240.000.000
Cedric Guy Yves Schepens BOD member 75.333.333 Dismissed on
Y P 22 23/4/2024
. Appointed on
Ergin Onur BOD member 164.666.667 23/4/2024
Nguyen Minh Duc BOD member 164.666.667 Appointed on
g e 23/4/2024
Board of Supervisors
Huynh Thi To Quyen Head of BOS 276.000.000
Phan The Thanh Member 45.200.000 Dismissed on
o 23/4/2024
Nguyen Ngoc Vu Chuon Member 98.800.000 Appointed on
guyen Ng 9 e 23/4/2024
Ergin Onur Member 45.200.000 Dismissed on
g O 23/4/2024
Samuel Timothy Nance Member 144.000.000
. Appointed on
Brown John Neil Member 98.800.000 23/4/2024
Sze Chin Wong Member 144.000.000

22

3A Nutrition
(Vietnam)
Company
Limited
(Centec Tower,
no. 72- 74,
Nguyen Thi
Minh Khai
street, Vo Thi
Sau ward,
district 3, Ho Chi
Minh city

Company
within the
same Group

2.5

Abbott Major
Laboratories shareholder
(Chile) Holdco (Parent
SPA. company)

15/NQ-
HDQT ngay
09/6/2017

44.874.500.000

State Capital State
Investment shareholder
Corporation

30.136.167.500

TOTAL

3.156.666.667
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Sustainability Development

development through both internal and external social activities. Our

businessoperationsareguided byenvironmental stewardship, promoting
a safe and green workplace under the motto “Clean — Green — Neat”. In order to
enhance the quality of life, service efficiency, and product quality, DOMESCO
develops and integrates sustainable solutions across its operations. These efforts
include innovation, green technology, and the application of circular economy
models. With the theme “Quality of Life", DOMESCQO's Sustainable Development
Report outlines practical actions aligned with the United Nations' 17 Sustainable
Development Goals. We provide high-quality pharmaceutical products trusted
by both consumers and healthcare professionals. This recognition continues to
motivate DOMESCO to carry out our social responsibilities to society, customers,
employees, and the environment throughout 2024.

We always uphold our social responsibility and pursue sustainable

I Environmental Care and Proactive Protection

We are committed to complying with environmental laws and local regulations,
actively promoting sustainable practices to minimize health and environmental risks.

Strict Compliance with Environmental Laws and Policies: Strictly adhere to

‘ legal standards, aiming to reduce pollution and mitigate climate impacts in
production. udng dén gidm thiéu rdi ro anh hudng dén stic khde con Ngudi
va moi trudng théng qua chinh sach phat trién bén ving.

‘ Energy Saving and Efficiency: Adopt the Kaizen energy-saving program.
In 2020, this initiative helped reduce over 5% in energy costs for production.

' Reducing Environmental Impact:

Promote waste classification, treatment,composting,and energy recovery
following Circular 02/2022/TT-BTNMT.

Apply EHS audit systems from global partners such as Abbott.
Meet customer sustainability requirements..

‘ Sustainable Use of Natural Resources
Implement clean production and closed-loop water recycling.
Promote BBS (Behavior-Based Safety) campaigns
Reduce greenhouse gas emissions and logistics costs.
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I Product Safety and Consumer Health First

Product quality and consumer safety are at the core of DOMESCQO's responsibilities.
During market challenges, our employees maintained strict quality standards and
ensured safety and therapeutic effectiveness.

We continuously improve management practices, control production costs, and
comply with GMP-WHO/ISO/TQM, GLP, ISO/IEC 17025, and other global certifications.
DOMESCO positions “Product Quality — Treatment Effectiveness — Quality of Life” as a
competitive strength, trusted by consumers, doctors, and pharmacists.

I Commitment to Community and Local Engagement

We implementinclusive policiesforemployees, participateinsocialand environmental
initiatives, and contribute to socioeconomic development in Dong Thap and across
Vietnam.

I Employees Are the Most Valuable Asset

Build a working environment that is safe, friendly to the environment through
controlling hazardous factors, improving working conditions, applying technical
measures and conducting regular safety training

Establish the habit of labor safety, prevent labor accidents, occupational diseases,
reduce risks and costs for both businesses and employees.

Train and inspect periodically on occupational safety — health — environment in
coordination between departments, maintaining compliance with regulations.

Train to identify hazards and assess risks, especially for jobs with hazardous elements

Conduct emergency drills to raise awareness and vigilance in risk prevention in
practice.

Provide health care for employees through regular health check-ups, commmunication,
counseling and raising awareness in disease prevention and control.



. ®
Key Material Topics

SOCIAL TOPICS .,

e GRI 403 - Occupational Health and Safety
e GRI 416 - Consumer Health and Safety

ENVIRONMENTAL TOPICS

e GRI 302 - Energy

e GRI 303 - \Vater and Effluents

e GRI 305 - Emissions

e GRI 306 - Eifluents and Waste

e GRI 307 - Environmental Compliance
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GRI 403

Ovcupational Cealth and QOafety

Management Approaches

Safety and employee health are always a top priority in all areas of operations. General . . Adjustments or

We are concerned not only about workplace safety but also about ensuring the physical Assessment fi@iion Mechanism Result Recommendations
and mental well-being of employees, as health and safety are critical to the performance of of Evaluation of internal Fully implemented No  violations  recorded:
each individual, thereby directly contributing to the company’s production and business policies, procedures, and according to internal proposed solutions have

Occupational

activities. employee awareness on policies and laws. been implemented in a
Health occupational health and timely manner.
Y
DOMESCO managesoccupational safety and health through the Integrated Management and Safety safety.
System for Quality — Environment — Occupational Health and Safety according to ISO Management Evaluation of social and Always implemented in Suggestions and feedback
45001:2018 and I1SO 45005:2020, as well as Abbott's EHS standards. in 2024 ethwca\_ respon;\bmt\es 3cc:<t>rdamce v\/\th_ SEDEX- are always ac:kmow\edged
n according to SEDEX- SMETA 4 key requirements. and addressed on time.

The Safety — Health — Environment Department is established to perform environmental SMETA 4 standards.

management, occupational health and safety, fire prevention and control,and emergency .

response functions. Environmental
Protection

Management

Comprehensive
management of all activities
related to the environment

Operate hazardous waste
and wastewater treatment
systems.

Monitor and record
regularly to ensure

Chinh sach hé théng quéan ly chat lucng tich hop: Chat lusng — Moi trudng — An toan Suc khoé Safety and Fire

Chinh sach N - ] N . PR . . o el e
Inh sac ghiép theo Quyét dinh s 210/QD-NS/DMC ngay 25/7/2024 do Tong Giam doc ky duyét. Prevention Activities

nghé

Strict inspection of equipment,
materials, and hazardous
substances as per occupational
safety requirements.

Giam toi da cac véu to gay bat Igi cho moi trusng, cac yeu t6 anh hudng dén an toan, suc khoe
déng nham dat muc tiéu dai han giam

vien, giam lusng khi thai moi trusng, va

nghé nghiép va an sinh cho Nngudi lao déng - cong
thiéu chan thuaong clia nhan

iam viéc s dung ta

Muc tiéu

Nnguyén trong tat ca cac khia canh hoat di : '
Tat ca ngudilao dong déu co du slc khc Plan, monitor, and assess fire risks; compliance with
Soat cac rui ro dé ngan nglia kndng dé xay ra su ¢ 5 chay né conduct drills and response plans. regulations; maintain green

spaces within the Company

Train and raise awareness .
premises.

Tong Gidm doéc la Chu tich Hoi dong an toan, vé sinh lao déng clia CoNng ty va uy quyén cho regularly; provide guidance

‘ and communication  materials
(ATSVSLD). .
Conduct risk assessments and Oc:c:upatlonal Health

safety evaluations in areas such Care for Employees

Trach nhiém

Co ché tiép nhan va Phong AT-SK-MT la dau mai tie An toan vé sinh

giadi quyét khiéu nai  vién (ATVSV), phdi hop cung cac

nhan bao cado rui ro cda cac bd phan, tU cac
6 phan lien quan dé gigi guyéet kip thai.

Cam két Khong dé xay ra tai nan lao dong va bénh nghé nghiép as warehouse, laboratories,
equipment, etc. - Provide first aid kits and essential
Cong ty xay dung Chusong trinh va ké hoach bao vé moi trusng — An toan vé sinh lao dong — - Perform machine and equipment medicine.
Phiﬁg chéng chd’y no %’15}59 nam ' ' checks before operations. . COﬂdUCt. health ’ aSSGSS'I’T'WghtS and
Céc chudng trinh, Bah himw'w SO t/a\/ an t‘:;)imx\a‘ow Gé‘r:@‘ C:j’ ’Z‘Cf'P lien quan jm toirj\ & s’imh lao <;?6mg,§>uydiwé phf?mg - Issue inFerna| policies on fire safety, pande.mlc preyehtlon activities.
hanh déng, du &n, d‘gy (,:k:\u;a chay, /Quy qu t:ao ve moi trusng; Quy Jp An t\oam ves nh vien, /3’\@@ phap ohor/‘;} prevention, and response. - Organize pgrlodlc health Check—gps
sang ki.é'n cu. thé N{? ua \/;3 ’umg,or‘o 5\4’ co k’\\%) n CiijXJf%/ guw p'wu’?'*{} a{m phcimg cha\\y" cmﬁ!a Eha‘\{ va cgu ma\** Jb anq OC§u pational health risk detection.
trong n&m i ho, ohx,m‘ig an r:whor‘iq ngua su co hoa chat, phudng an phong ngua su c6 Mol trudng va chat . Malntaln employee health rgcords and
thai cho tiung bd phan. inform employees of health indicators

Duy tri cadp nhat va phé bién théng tin vé an toan stic khoé nghé nghiép, moi trudng va phong

chéng chay nd cho toan bd Cong ty, dam bao an toan va hiéu qua.

Regularly  conduct health and
emergency response drills.
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GRI 403

Ovcupational Cealth and QOafety

Occupational Safety Monitoring From 2022 to 2024

Number of work accidents Number of people with
occupational diseases

Regularly updating bulletins on occupational safety, fire prevention and firefighting,

environmental safety, and occupational health is an internal communication activity at None None
DOMESCO. These bulletins are communicated both internally and externally through notice
boards at factory entrances, aiming to ensure strict compliance with occupational health and
safety regulations through multiple coommunication channels. .
s g P Category Unit Year 2022 Year 2023 Year 2024

Annually,in collaborationwiththe Training Department,the Companyorganizestraining sessions
on occupational health and safety (OH&S) and fire prevention and control (FPC) for employees. Total People 1,183 1,204 1,163
The working environment of employees is regularly monitored and measured to ensure a safe
and healthy workplace. The occupational health and safety and working environment bulletins

o)
are communicated via the internal information system. TipEt " o b =
Each year, employees undergo health classification and the Company submits an occupational Type || % 505 632 603
health examination plan to relevant health authorities for approval. Occupational health check-
ups are conducted once per year, including screenings for occupational diseases. In particular, for ~
L . . . Type Il % 245 255 2672
employees working in hazardous environments, the Company conducts 2 occupational disease
screenings per year. Based on results, timely treatment or transfer to a more suitable position is
arranged, in compliance with legal requirements. Type IV % 44 33 2.5
Additionally, workers and employees are provided with healthcare benefits such as regular
Type V* % O] 02 00

health check-ups, specialist examinations for women, vaccinations, medical examinations
during pandemics, and rapid COVID-19 testing when required.

(*) Type Vs primarily for employees with short stature.

Occupational Safety and Health Clauses in the Collective Labor Agreement with the Contents Unit  Year2022 Year2023 Year 2024
Trade Union

Occupational disease screenin Luct 793 775 835
Inthe Collective Labor Agreement,allcontentrelatedtooccupationalsafetyandhealth has 5 S ' - -
beenaddressed. Employeesare provided with personal protective equipment,job transfer Health check for employees working in

; ; ; _ , Lugt 793 775 835

forfemaleemployeeswhen pregnantor breastfeeding,asrequired by law. Article 5/Clause heavy, toxic, dangerous environments
23 of the Collective Labor Agreement covers all occupational safety and health benefits.

Periodic health check-up Lugt 1,183 1204 1,163

Every year, during the Workers' Conference, the Company evaluates its commitments
to employees and trade unions, ensuring mutual understanding and fulfillmment of Specialized women's health check-up LUct 247 408 563
obligations, especially for safety and hygiene in the workplace. '
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Ovcupational Cealth and QOafety

Accident Prevention Measures

Creating a safe and friendly working environment ensures that employees feel
secure at work and contributes significantly to the sustainable development
of the company. At DOMESCO, we place employees at the center of our safety
culture and build a “Safe and healthy working culture”.

) )
Strengthen training

. Improve workin
programs, raise awareness P - 9 .
and responsibility of conditions to reduce risks of

. occupational accidents and
employees and employers in .
. . . diseases.
implementing occupational L
J J

health and safety.
Compliance with legal regulations

We emphasize
a 3-pronged
approach to
Occupational
Health and
Safety:

Scientific and technical solutions

Active employee participation

DOMESCO prioritizesaculture of safety, solidarity,and mutual support,considering
occupational safety and hygiene a critical factor that contributes to well-being
and sustainable development. Our core principle is accident prevention and risk
mitigation before incidents occur.

I Respiratory Disease Prevention (Including Epidemics)

All individuals are encouraged to follow the V2K principles (vaccination — mask-
wearing — hand sanitizing).

I Administrative Measures

Conduct regular health checks, promote mask-wearing during meetings and in
crowded spaces.

Continuously share health information via radio, billboards, and official guidance
from the Ministry of Health.
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Risk Assessment

Identify new
For many consecutive years, we have hazards
recorded zero occupational accidents
and zero occupational diseases. Fire
prevention and control measures
are always conducted in
compliance with environmental
and safety regulations. This
result demonstrates our efforts
in ensuring effective risk
prevention in workplace

Evaluate current
personal condition

Determine key behaviors

Identify necessary control

hygiene, occupational measures
health, and safety,
with continuous

ESEVEIEnt and Confirm whether the job is safe

timely risk control.

to perform

In design, installation of machinery, and construction works, DOMESCO identifies
and classifies potential hazards in advance to ensure workplace safety and health.
Specific technical solutions include:

Install protective shields, warning signs for - Conduct direct occupational health checks by
hazardous zones medical teams

Set up ventilation and cooling systems, especially - Monitor work environments (noise, light,
in areas with intense heat temperature, toxic gases, dust, etc.)

Conduct periodic health checks for employees
in high-risk areas

Install centralized vacuum systems

Filter dust and smoke from boilers
. Provide vaccinations against infectious
Handle and isolate hazardous waste areas . 9

diseases
Use automatic alarmsin labsand Nonbetalactam

Offer quick health tests and rapid isolation
areas

when necessary
Ensure lighting and emergency exit signs are

T Partner with licensed health units to ensure
always functioning

employees are examined and monitored 24/7
at the factory.
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Gonsumer FCedlth and Qdafety

Quallty is the core and long- With the motto “For the quality of life”, we have:

term commitment of DOMESCO to
customers. We always place ourselves

in the customers’ position to evaluate 1
products, continuously improving to

provide reputable, safe, and humane Established QCC quality control
oroducts teams to promptly handle issues

J during manufacturing and apply

Applied GMP-WHO standards
to the quality control system,
implemented strict quality control

GMP best practices

v I S ———
o S MLy A

healthcare orientation.
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Conducted staff training
according to integrated GMP-
WHO, ISO, TQM systems

Invested in laboratories
meeting GLP, ISO/IEC 17025,
and warehouses complying
with GSP standards, ensuring
stable and accurate quality

With quality rooted in every employee’s actions, many initiatives are proposed
each year to optimize processes, reduce costs, and enhance quality, thereby better
meeting customer expectations. All products before market release undergo
rigorous internal quality assessments by DOMESCO in line with the community

m
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Sunergy

Reduce energy consumption and reduce energy demand, use energy efficiently, towards

sustainable development.

Energy consumption Unit Year 2022 Year 2023 Year 2024
Power consumption kwh/year 4.455.100 4.460.900 5.726.820
Amount of FO oil consumed liters/year 9.863 6.489 3.055
Amount of DO oil consumed liters/year 56.902 61.171 59.457
Intensity of use kwh/million 4.011 4116 5.765

units
Electricity consumption Year 2022 Year 2023 Year 2024
(million VND/year) 8687 8752 12026

Typical
Programs
for .
Electricity

Saving

Apply modern energy-saving devices,
upgrade the Chiller system.

Optimize equipment operating time
to make use of off-peak electricity
pricing windows.

Strengthen internal communication
and monitoring: issue internal SOPs
on turning off electrical equipment
and setting air conditioner
temperatures; continuously remind
all staff through safety bulletins.

Monitor and report weekly and
monthly on water and electricity
consumption for adjustment and
reduction.

ANNUAL REPORT
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| Administrative solutions for energy management

Communicate and promote programs to reduce costs by adjusting
the temperature setting of air conditioners in office areas.
> Set temperature increased to 27°C instead of 25°C for office air conditioners.
» Estimated to save around 3.6% energy per office unit. For a 2HP air conditioner, this
translates to 10,000 kWh/year, equivalent to VND 18.5 million/year.

Simultaneously implement a 15-minute reduction inair conditioning run time at the
end of each workday: » 30 minutes/day saved.

Shift electricity usage from normal hours to off-peak hours for systems such
as the central HVAC in the General Warehouse - Reduces electricity costs.
> Estimated savings from this measure, assuming 50% business tariff and 50%
production tariff: 82,000 kWh/year, equivalent to approximately VND 330 million/year.

Technical solutions for energy management

Install frequency inverters (VFD) to control fan motor speeds on AHU units, allowing
fan speeds to be adjusted to the optimal level for dehumidification (operating at
approximately 70% of rated speed).

> Expected benefits:
Energy savings of up to 30% for the fan motor.
Improved dehumidification efficiency by slowing airflow through cooling coils

Estimated annual energy savings after VFD installation: 7,913 kWh/year, equivalent
to VND 11.3 million/year.
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(Water and & ffluents

We understand the problem and manage water usage well, so saving water is extremely

important, this has also been included in the Company’s quality policy.
Water is an essential resource for

production and business activities and L UU |U(5ﬂg si) dung Ulele mz
workers' lives. Therefore, water resource

management is focused on ensuring 100%
both quality and quantity, continuously 90%
serving production and daily life. ; 80%
We are well aware that efficient water o ™ 70%
use not only reduces costs but also ’ 60%
contributes to the goal of sustainable 50% 36,419
developm.ent. To raise awareness, 40% 7547 30,263
water saving and wastewater reduction 654
propaganda content is periodically
integrated into the internal EHS 20%
newsletter. 10%
0%

Nam 2022 Nam 2023 Nam 2024

B Uu ludng nudc cap do thi B LUu lugng nudc ngam

Economic Benefits

Reduce costs related to water usage and wastewater TS/ |é sU d ung n Ulele
. n treatment
Phuong phap thuc hién: 1140 40.00
Save electricity and chemicals used in water 1117

Strictly control the quality of (i catment

. . . 110
incoming and outgoing water 1084
to ensure full compliance with |Limitinvestment in wastewater treatment systems 1080 '
current GMP  regulations  and | pequce wastewater volume, contributing  to -
Vietnamese standards. lowering environmental pollution risks 1,050
Manage, monitor, and maintain o
water protection activities. Environmental Benefits: ' o3
Carry out periodic environmental | Reduce pressure on drainage systems, limiting 990
protection reports in accordance [ damage
with  legal regulations and 5 | , g : 960
the requirements of relevant| €5€Mve natural ecosystems, rivers, and aquatic
environments 930 30.00

authorities.

Limit exploitation of surface water and groundwater Nam 2022 Nam 2023 Nam 2024

Save energy in the wastewater treatment process B S3n ludng san xuat (Triéu dvsp/nam) Ti1é st dung (m3/triéu dvsp)
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omissions

DOMESCO always strictly complies
with environmental regulations
in accordance with ISO 140012015, continuously
deploying effective pollution prevention solutions,
in combination with Abbott's EHS standards and
guidance from local authorities

The company pays special attention to the control
of emission sources, especially in the management
and treatment of wastewater. Emission data is
periodically updated and disclosed through weekly
meetings and communications with laborers via
internal EHS newsletters.

Sources of emissions that may negatively affect
the environment mainly include electricity, DO/
FO fuel, transportation, gas emissions from
production facilities and ambient air. These are
all closely monitored through regular sampling
and measurements, ensuring strict control and
minimizing environmental impact.

Energy ]
Unit Year 2022 Year 2023 Year 2024
Source
Electricity Ton CO, 3.768,1 3.358,9 39281
Gasoline Ton CO2 19,1 12,5 14,4
DO oil Ton CO2 162,7 1749 170,0

FO oil Ton CO2 31,6 20,8 9,8

ANNUAL REPORT
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The company strictly controls all emission sources, ensuring complete treatment before
being released into the environment.

On a quarterly basis, DOMESCO collaborates with the Dong Thap Provincial Center for
Natural Resources and Environmental Monitoring to conduct exhaust gas sampling
and analysis. Emissions from factories containing traces of betalactam, emissions from
the testing area at the headquarters, and flue gas from boilers at the Can Lo Industrial
Cluster are all thoroughly treated prior to discharge into the external environment.

Monitoring results show that 100% of the indicators are within the permissible limits.

QCVN 26:2010/

. ] BTNMT va
Indicator Unit Remarks

QCVN 05:2013/
1/3/2022 11/14/2023 11/25/2024

Sample dates

BTNMT

Total

suspended ug/ms3 300 182,2 120,8 10,9 Passed
particles (TSP)

Noise dBA 70 61,3 60,3 541 Passed
CcO ug/ms3 30 2.64 2.348 4312 Passed
NO-> ug/ms3 200 20,3 10,4 11,8 Passed
SO» ug/ms3 350 15,3 12 11,9 Passed
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S Sfluents and W aste

Waste is categorized into three types: domestic waste, common industrial waste, and Sludge from the wastewater treatment process is handled as hazardous waste and has
hazardous waste. been researched to reduce weight by utilizing heat recovery from condensers to dry the

: : o sludge before transportation.
Domestic waste: Generated from daily activities of employees, the Company d P

cooperates with Dong Thap Urban Environment and Water Supply Joint Stock

Company - City Branch to collect, transport daily (nhon-hazardous landfill). c . Weight (kg/year)
urren
. . .. . . . . . Waste Type Code
Common industrial waste (subdivided into 3 groups), is classified based on its function s Status Year Year Year
and usage capability as follows.. 2022 2023 2024
- Group 1is used and sold as raw materials for the production of construction Bot thudc thai R3N 03 05 09 100738 80940 474210
materials (fuel).
Than hoat tinh da qua s dung Ran 03 05 07 915,0 580,0 575

- Group 2 is used for producing building materials and land leveling (non-

hazardous landfill, used directly). Chat thai lay nhiém RAN 130101 733 26,2 47

- Group 3 must be treated by burning, burial, or disposal according to regulations,

including inorganic waste or difficult-to-recycle waste, as prescribed by relevant B a s =tidung Ran 120601 39,0 i i
authorities and sectors. Dau/nhét thai Léng 17 02 04 156 2.4 5
Hazardous waste: Classified according to Circular 02/2022/TT-BTNMT. This waste is . T - . ’
collected, stored, and handled strictly and periodically. It is contracted with Vietnam Muc in thai c6 thanh phan nguy hai Long 080201 - - 21
Holcim Cement Company to transfer and co-process as fuel by feeding directly into A . I ) ) .
. HOp muc in thai cé thanh phan nguy hai Ran 08 02 04 438 27,6 0
rotary kilns at Hon Chong Cement Plant.
Waste classification and communication about waste and hazardous waste are Chat hap phuy, vat lieu loc, gie lau, vai thai Ran 18 02 O1 4993 479,9 4673
carried out monthly through the internal EHS bulletin of AT-SK-MT. This helps raise T s ]
employees’ awareness and reduce generated waste. plcalehat thai Long 190502 562,5 >18,8 284
’ Bao bicling bang vat liéu khac (composite...) Ran 18 01 04 1.815]1 17834 156290
Chat thai phat sinh
BUN thai tU qua trinh xd ly nudc thai Ran 12 06 05 322,0 182,0 396
70,000
60,561 60,290 . .
60,000 55,153 Bao bi cling thai bidng nhua Ran 18 0103 250,7 334 2994
0,000 Pin, 4c quy chi thai RN 19 06 01 4 03 46
40,000
30,000 Pin Ni-Cd Ran 19 06 02 - - -
20,000 14,804 1166 Bao bi mém thai R&n 18 0101 17,6 8,0 24
' 8,443
10,000 - .
Bong dén huynh quang thai Ran 16 01 06 1435 103,8 66,3
0
Nam 2022 Nam 2023 Nam 2024 Bao bi kim loai thai R3n 18 01 02 27,5 46,4 9,4

Chat thai nguy hai (kg) B Chat thai khéng nguy hai (kg) Linh kién dién tu RN 16 0113 10 . .
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K nvironmental Gompliance

Compliance with laws and regulations on Environment, Economy, and Pollutioncausedbyproductionandbusinessactivitiesin2024hasbeenhandledaccording
Society demonstrates the responsibility of the enterprise towards to Vietnamese regulations and standards. Collected wastewater, emission, and
the impacts it creates. DOMESCO always ensures a high level solidwaste aretreated accordingtoapproved environmental protection plans.

of legal compliance, which strengthens our governance

capacity and helps avoid unnecessary legal obligations. Hazardouswasteandindustrialwasteare managedstrictlyinaccordance

with legal regulations, including signed commitments to relevant

We manage legal compliance through an internal governance authorities and licenses for storage, treatment, and transportation.

system including SOPs, reporting procedures according to
regulations from authorities, and continuously updated
information delivered to the Board of Directors via
regular meetings (monthly, quarterly, and annually).

Regulations on hazardous waste and chemical
management are followed strictly; preventive and
response plans are in place, updated to ensure

safety from chemical fires, explosions, and spills.
We regularly carry out post-inspection reports

assessing environmental impacts, environmental
permits of the production zones, covering all areas
involved in environmental activities as regulated.
We conduct assessments on compliance with
legal regulations, assess and handle any legal risks
related to the environment - occupational safety and
health according to ISO 14001 - ISO 45001 standards.

Regular inspections are carried out to meet environmental
impactreportrequirements. Weaimtocreatethe bestworking
environment for employees and protect communities by
listeningtoopinions,conductinghealthchecksandsurveys,and
taking timely corrective actionsto prevent environmental risks.

Implemented programs include the Green Office Program
and “Zero Waste to Landfill” policy, promoting waste

Proactively promote investment in treatment systems separation at source and reducing plastic packaging waste.

and environmental protection. Solutions for treatment and
response are always updated and rehearsed regularly, enabling
employees to timely detect and respond to any possible incidents.

Energy, water, and raw material savings campaigns are regularly

communicated through internal EHS bulletins and training
sessions, aimed at raising awareness of environmental protection.

Conduct environmental assessment during the planning stage, ensure

production environment standards. Fully comply with WHO-GMP regulations

to ensure no external environmental pollution is released.

DOMESCO has fully complied with the requirements set out in the Environmental

Evaluation Mechani mecul Adjustment or Protection Law regarding classification of waste, licensing of environmental
valuation Mechanism esult Recommendation permits, and other environmental management activities.
Annual assessment report on environmental Good None

In 2024, we were not recorded with any violations of environmental protection laws
and remained compliant with all environmental requirements. This demonstrates
DOMESCO'’s continuous efforts to build a responsible and reputable enterprise.

protection compliance
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PRODUCTION AND

BUSINESS ACTIVITIES
PLAN IN 2025

NET REVENUE

lll' !
2,052 ;- M
, VND

8,0% .4 '-.. 'l_ ’I!'
)

vs 2024 _ {

PROFIT AFTER TAX

22 billion
VND

8,5%

vs 2024

ROS 1 0,72 %
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Pillars for

Sustainable
Growth
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Enhancing production capacity and moving toward international standards

We focus on upgrading production lines and our testing center to meet EU-GMP standards, aiming to improve
product quality and strengthen our competitive capacity in both domestic and international markets.

Proactive adaptation and full regulatory compliance

In the context of continuously evolving pharmaceutical laws and regulations, we take a proactive approach in research,
updates, and operational adjustments to ensure full compliance and stable, competitive business operations.

Promoting research, development, and production capacity

We continue to invest strongly in R&D and expand our scale and production capacity, integrating upgrades to EU-
GMP-certified lines. Our goal is to enhance product quality and respond quickly to market demands with efficient,
high-quality new products.

Operational optimization — Effective cost control

We promote digitalization and streamlined operations to improve management efficiency across the entire supply
chain, contributing to better performance and adaptability amidst economic fluctuations.

Diversifying markets and supply chains

DOMESCO pursues export market expansion, fully utilizing FTAs while actively localizing raw materials and securing
supply sources to enhance sustainability in production.

Channel development - Adapting to digital consumption

We promote the development of e-commerce platforms in line with modern consumption trends, expanding our
reach and elevating the customer experience.

Community engagement - Spreading brand value

We continue to implement impactful CSR initiatives, protect the environment, and raise public awareness about
health care. Notably, through our sponsorship of the DOMESCO Bong Thap cycling team, we play an important role
in building a healthy, responsible, and community-oriented brand image.
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DOMESCO's 2024 financial statements were audited by Ernst & Young
Vietnam Co., Ltd. and have been published on the Company’s website
as the link below:

https://www.DOMESCO.com/pdf/20250331---dmc---audited-
financial-statements-and-explanation-of-business-performance-
in-2024_en_1743395538.pdf

«

DOMESCO
For Quality of Life
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Cao Lanh City, April 20, 2025

DOMESCO MEDICAL Import Export JSC
LEGAL REPRESENTATIVE

LUONG THI HUONG GIANG
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