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Appendix V
BAO CAO TINH HINH QUAN TRI CONG TY
REPORT ON CORPORATE GOVERNANCE
(Ban hinh kém theo Thong tir 50 96/2020/TT-BTC ngay 16 thang 11 ném 2020 cria Bo irirony Bo
Tai chinh)
(Promulgated with the Circular No 96/2020/TT-BTC on November 16, 2020 of the Minister of
Finance)

NGAN HANG TMCP KY THUONG VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM

: Doce lap - Ty do - Hanh phuc
VIETNAM TECHNOLOGICAL AND . pe .
COMMERCIAL JOINT-STOCK BANK THE SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom - Happiness
reccomBaNk €% 000000000 e

Sé: 0060 /BC-HDQT-TCB Ha Noi, ngay o?%/rd‘ng 01 nam 2025
No: /BC-HBQT-TCB Hanoi, day month yvear 2025
0 ¥

BAO CAO
Tinh hinh quan tri cong ty
REPORT ON CORPORATE GOVERNANCE

{(nam/year 2024)

Kinh giii: - Uy ban Chirng khoan Nha nuwée/The State Sceurities Commission
- 8¢ Giao dich Chirng khoan/ The Stock Exchange

- Tén cong ty/Name of the Company: NGAN HANG TMCP KY THUONG VIET NAM
VIETNAM TECHNOLOGICAL AND COMMERCIAL JOINT-STOCK BANK

- Dia chi tru s chinh/Adddress of headoffice: $6 6 phd Quang Trung, phudng Tran Hung Dao, quan

Hoan Kiém, Ha Noi / No.6 Quang Trung Street, Hoan Kiem District, Hanot, Vietnam

- Dién thoai/Telephone: 024.39446368 Fax; 024.39446362
- Vén diéu I¢/Charter capital: 70.648.517.390.000 dbng/ 70,648,517,390,000 VND
- Ma ching khoan/Stock symbol: TCB

- Mo hinh quan tri céng ty/Governance model:
+ Dai hoi déng ¢ déng/ General Meeting of Shareholders
+ Hoi dong quan tri/ Board of Directors
+ Ban Kiém sodt/ Board of Supervisors
+ Téng Giam dée/ Chief Executive Officer (CEO).
- Vé viée thue hién chie nang kiém todn ndi bd: /The implementation of internal audit:

+ Tehcombank ¢é Bo phan Kiém Toan Not Ba true thude Ban Kiém Soat/ Techcombank has
Internal Audit function under the Supervisory Board

+ Trong ndm da thue hién day du chire nang kiém toan ndi bd theo quy dinh caa Ludt cac T6
chirc tin dung va phap luat lién quan/ During the year, the internal audit finction was filly
implemented in accordance with the provisions of the Law on Credit Institutions and related laws.
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I. Hoat dng cia Pai hi dong cd dong/Activities of the General Meeting of Shareholders

3

Thong tin vé cac cudc hop va Nghi quy é/Quyét dinh cua Dai hodi dong ¢d dong (bao 2dm ca cde
Nghi quyét cia Dai hoi dong ¢é dang duge thong qua dudi hinh thie 1Ay y kién bang vin
han)/Information on meetings, resolutions and decisions of the General Meeting of Shareholders
(including the resolutions of the General Meeting of Shareholders approved in the form of written
COMments).

Stt S& Nghj quyét/Quyét dinh Ngay NOi dung
No. Resolution/Decision No. Date Content
Nghi quycl cudc hop Dai hgi | 20/4/2024 | Pai hoi dong ¢ dong thudng nién niam

I déng ¢ dong/ 2024/

Resolution  of  the  General Annual General Meeting of
Meeting of Shareholders Sharcholders 2024

Nghi quyét Pai hoi déno ed | 22/02/2024 | Ly v kién cb déng ban0 van ban vé phé
dong vé vige ldy y kién C& dong duyét Phuong an Co chu lai gan voi xur
bing van ban/ Iy no xdu giai doan 2021 - 2025 cia
Reyolution  of  the  General Techcombank/

2 | Meeting  of Shareholders  on Secking shareholders”™ written input on
obtaining shareholders’ approving Techcombank's Debt
opinions in wriling Restructuring  associated  with  NPL

Handling for 2021 - 2025 period upon
SBV's request.
Nghi quycl Dai hoi dong ¢d | 07/8/2024 | Léy v kién bing van ban vé phé duyét
dong vé viée ldy v kién C dong Phuong én ting von dicu 18 nam 2024
bang vin ban/ thong qua vigcphat hanh ¢8 phiéu
Resolution  of  the  General {theo Chuong trinh lua chon cho ngudi

3 Meeting  of Sharcholders on tac ddng cua Techcombank - ESOPY/
obtaining shareholders’ Seeking shareholders ' written Input on
opinions in writing 2024 charter capital increase plan via

issuance of shares under Techcombank s
Employee  Stock  Option  Programme
(ESOP).
Nghi quyct BPai hdi dono cd | 07/8/2024 | Lay y kién bano van ban vé phé duyét
dong vé vige ldy ¥ kién C6 dong stra doi, b sung Quy (.]]C t6 chie va hoat
banU van ban/ déng cua  Hai dong quan  tri
Resolution  of  the General Techcombank/

4 | Meeting of Shareholders on Seeking shareholders’ writien input on
obtaining shareholders’ approving  the amendmen!  of and
opinions in writing supplement to Techcombank’s Statuie on

Organization and Operations of the
Board of Directors (BOD).
Nghi quyu Dai hoi dongD ¢ | 07/8/2024 Lay Yy kién bang vin ban vé phé duyét
dong vé viée lay v kién CS dong stra d6i, bd sung Quy ché Quan tri ndi bd
b"m;, van han/ e Teehenmhank/

5 i Resolution  of the General Seeking shareholders™ writien input on
Meeting  of Shareholders on approving the amendment of and
obtaining shareholders' supplement to Techcombank’s Statute on
opinions in writing Corporate Governance.
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Nehi quydt Dai hoi déng ¢b
dong vé vide lay v kién Cd dong
bing van ban/

Resolution  of  the  General
Meeting  of  Shareholders  on
olaining shareholders’
opinions in wrifing

07/8/2024

Liy v kién bang van ban vé phé duydt
sira 4o, bd sung Quy ché 1d chire va hoat
déng cta Ban kiém sodt Techcombank/

Seeking sharcholders” written input on
approving the  amendment  of  and
supplement to Techcombank s Statuie on
Organization and Operations  of the
Supervisory Board (BOS).

11. Hgi ddng quén tri (Bao cio ndm 2024)/Board of Directors (report 2024):

1. Théng tin vé thanh vién Hai dong quan tri (HDQTY Information about members of the Board of

Direcitors:

Chire vu/Position Ngay bit dau/khdng con 1a thanh
. o vién HDQT/ HDQT dic 1ap
f m(f fw? vien ,_{]IJQT do c Onboarding/ Offboarding date
Thanh vién HDQT/ lap, TVHDQT khing dicu '
Stt Board of Directors’ hanh) Independent
membery members of the Board of Ngay bo o
Directors, Non-executive nhiém Ngay‘ mien
members of the Board of Date of n “l“;’m vl
Directors) dppointment aie of dismiss
2 PO Chu tich HDQT/ 5
g N ¥ A ' k. 202
I Ong/Mr. Ho Hung Anh Chairman of the Board 207402024
2 ¥ o Pho Chu tich thir nhat
Ong/Mr. N ding L, _
2 | Qo R PR HDQT / First Vice 201412024
= Chairman of the Board
Ong/Mr. Nguyén Thiéu Phé Chu tich HBQTY
3 Quang Vice Chairman of the 20/4/2024
_ Board
Ong/Mr. Nguydn Canh Phé Cha tich HBQT/
4 Son Vice Chairman of the 20/4/2024
Board
. N Phé Chu tich HDQT/
5 | Ong/Mr. H6 Anh Ngoc Vice Chairman of the 20/4/2024
Board
) . Pho Cha tich HDQT/
6 | Ba/Mrs. Nguyén Thu Lan Vice Chairman of the 20/4/2024
] Board
7 Ong/Mr. Saurabh Narayan Thanh vién HDQT/ 20/4/2024
Agarwal Board Member
. L Thanh vién doc 1ap
g Ongﬁg/Mrz Pham Nghiém HDQT/ 20/4/2024
Xuan Bac Independent Board
Member
Ong/Mr. Eugene Keith L hanh vien doc lap
Gatlbraith HDQT/
9 20/4/202
Independent Board 0ia/2024
Member
10 | Ong/Mr. Lee Boon Huat Thanh vién HDQT/ 13/4/2016 20/4/2024
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Bowrd Member

. Thanh vién ddce lap
Ong/Mr. Nguyén Nhian HDQT/ - 04N
H Nghia Independent Board 13/4/2019 207472024
Member

2. Céac cude hop HDQT/ Meerings of the Board of Direciors:

S op ia - llgg?ulzld:l?ﬂll/ Ty 1¢ tham du L%l?acili( gzng
tt Thanh vién HDQT/ Number of
No. Board of Direciors member meetings uftc'-nrfed , hop/ _ hop/ )
by Board of Attendance rate | Reasons for
.Dfr(ector.s; absence
I' 1 Ong/Mr. H5 Hing Anh 05 100%
2| Ong/Mr. Nguyén Pang Quang 05 100%
3| Ong/Mr. Nguy&n Thidu Quang 05 100%
4 | Ong/Mr. Nguyéﬁ Canh Son 05 100%
5 | Ong/Mr. Hd Anh Ngoc 05 100% N
6 | Ong/Mr. Saurabh Narayan Agarwal 05 100%
7| Ba/Mrs. Nguy&n Thu Lan 04 100%
8 | Ong/Mr. Pham Nghiém Xuan Bic 04 100%
9 Ong/Mr. Eugene Keith Galbraith 04 100%
10 | Gng/Mr. Lee Boon Huat 01 100%
IT | Ong/Mr. Nguy&n Nhan Nghia 01 100%

3. Hoat ddng giam sat cua HDQT déi vai Ban Giam doc/ BOD’s Supervision over the Board of
Management:

HPQT giam sat hoat dong diéu hanh ctia Téng giam dbe/Ho1 ddng diéu hanh théng qua cac quy dinh
ndi by cua Techcombank do HDQT ban hanh. Déi vai cac hoat dong thude thim quyén xem xét va
quyet dinh cua HDQT, Iong giam ddc bdo cdo va trinh HPQT xem xét. Trén co so do, HDOQT sé
dua ra cac quyét dinh kip thoi cho Téng gidm dde/Hoi ddng diéu hanh trién khai thuc hién./ The
Board of Directors supervises the operations of the Chief Executive Officer/Heads of Division
through Techcombank's internal regulations issued by the Board of Directors. For activities under
the review and decision authority of the Board of Directors, the CEO reports and submits to the
Board of Directors for consideration, On that basis, the Board of Directors will make timely
decisions for the CEO/HODs to implement.

4. Hoat dong cua cac tiéu ban thude Hoi dong quan i (néu cd)idctivities of the Board of Directors’
subcommittees (If any).

Céac Uy ban thude HDQT, bao gdm: Uy ban Nhan sy, Uy ban Quan 1y rii ro van duy tri hoat dong

theo lich hop dinh ky hodc dot xuat nhiam giup HPQT ting cudmg hidu qua hoat dong, kip thoi dua

ra cac quyét dinh trong qua trinh hoat dong kinh doanh ngén hang. / Committees under the Board of

Directors, including:  Nomination and  Remuneration Committee (NORCO},  Board  Risk
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Committee(BRC), still maintain regular or ad-hoc meetings to help the Board of Directory increase
operational efficiency and promptly make decisions in the banking operation. /

5. Céc Nghi quyét/Quyét dinh cia Hoi ddng quan tri (Bao cdo nam 2024/ Resolutions/Decisions
of the Bourd of Directors (repori 2024): Chi tiét theo phu lue dinh kém/ Details in aitached
Appendix.

I1L. Ban kiém soat (Bdo cdo nim 2024 Board of Supervisors (2024 report):

I, Thong tin v¢ thanh vién Ban Kiém soat (BKSYInformation about members of Board of
Supervisors:

Ngay bit diu/khong con
chirc vy thujge BKS
‘n . ) ding/ Offboarding s n A
Thanh vién BKS . Onboar “’”’3 Qlfboarding Trinh dé chuyén
. _ . . Chire vu date s "
Ste Members of Board of Posiiion Nasw ba TN Khana mon
Supervisors/ Audit ‘ g2y ey = Qualification
dau con
Onboarding | Offboarding
date date
Truone BKS Thac sy chuyén
clulyé;tréch/ nganh tdi  chinh
Ong/Mr.  Hoang  Huy " ngn hang/ Master
: ; 2072 e
1 Trung Head of the 201472024 of  Finance and
SUpervisory Banking
Board '
Thénh vién Pai  hoe  chuyén
. s 1k . | BKS chuyén nganh  ké  toan/
2 a/Mrs. -ong M . 20/4/202 .
Ba/Mrs.Bui Thi Héng Mai trach/ BOS 0/4/2024 Ruchelor of
Member Accounting
Thanh vién bBai hoe  chuyén -
3 BflA/Ml's.D(} Thi Hoang BKS/ BOS 20/4/2024 nganh  ké toan/" :
Lién Bachelor of
Member . ' .
Accounting
Thac sy chuyén
% 31 chinh "
i s 20/4/2024 nganh i1 ¢ n /
Ong/Mr. Mag Rer Soc Thanh vién ngan hang va tiép
4 “ BKS/ BOS 13/4/2019 . . :
Romauch Hannes thir  Master  of
Member . .
Finance,  Banking
and Accounting

2. Cudce hop cua BKS/Meetings of Board of Supervisors

Stt Thanh vién BKS/ S6 budihop | Ty Iétham | Tylébiéu = Lydo
Members of Board of Supervisors tham du/ du hop quyét/ khdng tham
Number of | Attendance Voting du hop/
meetings rate rate Reasons for
] attended absence
1| Ong/Mr. Hoang Huy Trung 06 100% 100%
2 | B&/Mrs. Bui Thi Hong Mai 06 100% 100%
3 | Ba/Mrs. D6 Thi Hoang Lién 04 100% 100%




Ong/Mr. Mag Rer Soc¢ Romauch 02

HO0% 100%
Hannes

3. Hoat dong giam sat ciia BKS ddi voi HPQT, Ban Giam déc didu hanh va cd dong g/Supervising
Board of Directors and sharcholders by Board of Supervisors:

- Thuc hi¢n hoat déng gidm sat theo quy dinh Phap ludt va Didu 1¢ ngén hang/ Conduct
supervision aclivities in accordance with the Law and the Bank's Charter,

- Thye hién chire ndng kiém toan ndi bd thong qua hoat déng ciia Bo Phan Kiém Todn N
Bo truc thude Ban Kiém soat déi véi hé théng ngdn hang/ Carrving oul the internal audit
Junction through the activities of the Internal Audit under the Supervisory Board for the
hanking system;

. Tham dinh bao céo tai chinh 6 théang dau nim v hang nam cua Ngin hang/ Appraise the
Bank's annual and bi-annual financial staiements;

- Thuc hién viéc kiém tra, gidm sat (néu co) theo dé nghi cua Ngan hang Nha nude Viét Nam
va‘hodc cta cd ddng/nhém cd dong lom theo quy dinh phap luat, Didu 1¢ ngan hang;/ Carry
out inspection and supervision (if anyj at the request of the State Bank of Vietnam and/or
of major shareholders/groups of sharcholders in accordance with the law and the Bank's
Charter;

- Thyec hién nhiém vu, quyén han khéc theo quy dinh phap tudt va Didu 18 ngan hang/ Perform
other tasks according (o the law and the Bank's Charter

4. Sy phdi hop hoat dong gitia BKS déi vai hoat dong cua HDQT, Ban Giam ddc diéu hanh va cac
can bd quan ly khac/The coordination among the Board of Supervisors, Board of Directors,
Heads of Divisions and other managers:

Ban Kiém sodt va Kiém todn ndi bd da chu ddng trién khai hoat déng kiém todn, gidm sat va canh
bao, khuym nghi véi Ban lanh dao Hoi dong quan tri, Téng Giam déc, Giam dée Khéi/don vi chic
nang nham R]p thdvi ngan nglra, xir ly cac 16n tai trong hoat dong. gop ndng cao nang lue cua hé théng
kiém soat ndi ba, hoan thién cac quy dinh, quy trinh, san phim, quan tri rii ro trong hoat dong ngan
hang./ The Board of Supervisors and Internal Audit have proactively conducted auditing, monitoring
and warning activities, and made recommendations to the Board of Directors, the Chief Executive
Officer, Heads of Divisions/units in order to promptly prevent and handie operational probiems,
contributing to improving the capacity of the internal control system, perfecting regulations,
processes, products, and risk management in banking operations.

Hdi ddng quan i, Ban diéu hanh da tich cyc khac phuc cdc ton tai va tao diéu kién dé Ban Kiém
soat thyc hién nhiém vu./ The Board of Directors and the Heads of Divisions have actively taken

remedial actions and created conditions for the Supervisory Board to carry ouf its tasks.

5. Hoat ddng khdc cia BKS (néu coYOrher activities of the Board of Supervisors (if any):

1V. Ban diéu hanh/Executive Board

Ngiy bd nhiém/mién

nhiém thanh vién Ban

Thinh vién Ban déng diéu | Ngay thing | Trinh d§ diéu hanh

Stt | hanh/Members of Board of ndm sinh | chuyénmén |, of appointment/

Management Date of birth | Qudalification | dismissal of members

of the Board of
Management




- . —
1| One/Mr. Jens Lottner - To0g 10511965 | 1ién sy/PhD 18/8/2020
giam doc/CEO -
A 202 1& c A
Ong/Mr. Phing Quang Hung - N Ogdﬁl;;o[;roi 2};;;3%;”)
2 | Phé Tong giam doc thudng | 08/08/1974 Thac s§/ A
que/ Deputy CEO = Master 09/372020, effective
e ety & & from 15/3/2020
Ong/M_;'. Pham Quang Thang - Thac s3/
3 | Pho Tong giam doc/ Depuiv i 14/03/1973 : y 017082017
e e - Mastel
CEO
Ong/i\/!y. Phan Thanh Son - Thac s9/
4 | Phé Tong giam doe/ Depury | 05/04/1974 ' y 01/08/2019
CEO Master

V. Giam dbc Tai chinh, Ké toan truomg/ CFO, Chief Accountant

Ngay bb

Ngay thang Trinh dé chuyén | nhiém/mién nhiém
Ho va tén/Name ném sinh mon nghiép vu Date of
Date of birth Qualification appointment/
dismissal
Ong/Mr. Alexandre Charles - Pai hoe/ 20179
Emmanuel Macaire/ CFO 0771271973 Bachelor 1170172022
11/11/2022, hidu
Ba/Mrs. Nguyén Thi Tra My lye 4p dung tr
P Thac s§/ 12/11/2022
Ké Toan Trudng/ 30/11/1983 e
Master 1171172022,
Chief Accountant effective from
[2/11/20)22

VI. Dao tao vé quin tri cong ty/ Training courses on corporate governance; Chi tiét theo Phu lyuc

dinh kém/ Details in attached Appendix.

VI11. Danh sach vé ngudi ¢d lién quan cia cong ty dai ching (Bao cao nim) va giao dich ciaa

nguoi ¢o lidn quan caa cong ty vai chinh Cong ty/ The list of affiliated persons of the public

company (report 2024) and transactions of affiliated persons of the Company: Chi tiét theo

Phy luc dinh kém/ Details in attached Appendix.

VIIL Giao dich ¢6 phi¢u cia ngudi ndi by va ngudi lién quan ciia ngudi ndi bd (Bao cao nam)/

Share transactions of internal persons and their affiliated persons (2024 report): Chi tiét theo

Phu luc dinh kem/ Details in attached Appendix.




EX. Cac van dé can luu y khae/ Other significant issues: Khong/NA

CHU TICH HOI DONG QUAN TRI
CHAIRMAN QF THE BOARD OF DIRECTORS

S

Noi nhén:

Recipients:

- 88C, HOSE;

- Lien VPHDOT,

- BOD Offecie Archived.




Phy tuc/Appendix

Nghj quyét/Qu_vét dinh cia Hi df‘)ng quin tri (Bio cie nam 2024) Resolutions/Decisions of the Board of Directors (repore 2024):

SO Nghi quyét/

Ty 1¢ thang

No [Resoontp | N0 NGi dung/Cantn spproval
sion No. raie
1. Xem xét thong qua két qua hoat dgng kink deanh dén thang 2/2024
Review and approve the Repori on Business Performance of Techcombank us of
February 2024.
2. Xent xét va thong qua ké loach kinh doanh, ngan sich vi trinh BHBCH nam 2024
Review and approve 2024 husiness plan submitted to the 2024 AGM for approval,
3. Xem xét vi thang qua bio cao vé ¢ip nhit chién luge cia Techeambank
Review and approve the Report on Techcombank s Strategy Update.
4. Xem xét théng qua bdo cdo Quy 172024 cua Ban kiém sodt
0176 22/03/2024  |Review and approve the BOS's Report for Q122024 and the BOS's recommendations 100%

5. Xem xét vi théng qua vige sira doi Quy Dinh VE Phat Hanb Cé Phin theo Chueng
Trinh Lya Chon Cho Npudi Lao Dong cia Techcombank s 3220230QvDI1-TCR bhan
Ranh ngdy 11102023
Review and approve the amendment to Techcombamtl's Regulation on Employee Stock
Option Progrem No 3222023°CvD-TCR dated 117102023,
6. Xem xét va thong qua clwong trinh, ndi dung hop trinh DHDCD thuéng nién ndm
2024
Review and approve the agenda of 2024 AGM
1. Xem xé va thong qua vige b chire danh Chu tich va Pho Chu tich HIXQT nhiém ky
2024 -2029
Review and approve the election of Chaimman and Vice Chairman of the Board of
Divectars for the 2024-2029 term,
2. Xem xét va théng qua vide phéin cong nhiém vy rrong HOF déng guan

2 0255 20042024 | Review and approve the assigament of tasks within the Board of Divectors. 100%
3. Xem st va thang qua quyét dinh vide didu chinh, thay ddi thanh phdn. nhin sir wi
cae HOi ddng. Uy bar do Hoi ddng qudn tri thank ip
Review and approve decisions to adjust and change the composition and personnel of
the Councils. Commirtees established by the Board of Divectors,
I, Xem xét vi thong gua bio cdo cia Tong gidm doc vé k&t qua kinh doanh dén thang
52024 cua Techcombank
Review and approve the Report on Business Pevjformance of Techcombank as of May
2024.
2. Xem xét va thang qua bdo cio cua Tong giam dée vé ciip ahdt chidn lwoe cia
Techcombank

3 0506 28062024 |Review and approve the Report on Techcombank s Strategy Updaie. 100%,

3. Xem xét va théng qua bao cio vé vide trién khai Mai trudng - Xa hoi - Quan
(ESG) tai Techeombank

Review aud approve the Report on ESG Implementation ar Techecombank,

4. Xem xét vi théng qua bao cao Quy 02/2024 va kién nghi cia Ban kidm soat

Review and approve the BOS s Report jor Q272024 and the BOS s recommenduations.




0658

19092024

1, Xem xéU v théng gua Bao cao cua Tong Giam doe v két qua hoat déng kink douanh
dén thang 082024 cua Techeombank

Review ond approve the Report on Business Performance of Techcombank as of
Angust 2024,

2. Xem xél v thong qua bio cdo cia Téng giam doc vé cip nhat chién luge coa
Techcombank

Review and approve the Report on Techcombank s Strategy Update.

3, Xem xét va théng qua bdo cdo Quy 0372024 va kidn nghi cia Ban kidm soat

Review and approve the BOS s Report for 032024 and ihe BOS s recommendations,

4. Mat s6 chi dao cta Hoi ddng quan i dbi vai Tong giam dde vé vin dé wdn thu. thay
ddi cac van ban phap ludt. Ludt, Nghj dinh. théng wr ...

Some instructions of the Board of Divectors 1o the CEQ an compliance and chainges 1o
legal docioments, Lavws, Decrees. Cirendars...

10089

(]

0816

2041272024

1. Xem xét va thong qua Bio cdo cua Tong Gim dde vé k& qua hoat dong kinh doanh
dén thang 1172024 cua Techeombank

Review and approve the Report on Business Performance of Techcombank as of
Angust 2024,

2, Xem xét ké hoach kinh doanb ndor 2025 trinh Pai hoi d{"mg o dong thudng nién
am 2025

Review and approve the 2025 business plan submitted to the 2023 AGM for approval,
3. Xem xét va thong qua bio cho cia Tong giam dbe vé cip nhit chién luge cua
Techeombank

Review aid approve the Report on Techcombank s Stearegy Upduate.

4. Xem xéva théng qua bao cao Quy 0472024 va kidn nghi cia Ban kidm soit

Review and approve the BOS s Report for Q42024 and the BOS's reconmendations.

100%,
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0008

104172024

Phé duydt ngay dang ky cudi ciing dé chét danh sdch ¢ dong vé iy v kién €6 déng
hang van ban dé phé duydt Phuong dn co cdu lai gin voi xur ly ng xdu theo yéu cdu cua
Ngdn hang Nha meoe Viét Nam '

Approval of the final day for fincdization of sharefiolders fist for exercising to collect
shareholders’ written opinions to approve the restructiring plan associated with bad
debt handling at the request of the Stare Bank of Viernam

100%

00306

16/31/2024

Théng qua vide tng e, dé e va théng qua danh sdch du kién nhan sy cua HDOT,
BKS nhi¢ns ky 2024 - 2029

Approve the nomination and the fist of nominees for the positions of the Board of
Directors and Supervisory Board member for the term 2024-2029

100%

0045

17/01/2024

Mién nhig¢m va bé nhiém Gidgm doc Chi nhanh thude Khoi Ngdn hang Ban 1¢ (RBG)
Approval the appaintment and relief from Senior Manager in RBG

HO0%

9

00353

22/01/2024

Phé duyét ké hogch phat trién mang ludi nam 2024
Approves 2024 network development plan

100%

nGol

26:01/2024

Phé duyét 1dy ¥ kidn ¢ dong bing viin ban vé thang qua Phuong én Co cdu lai gan voi
X1t 1y ng xdu giai doan 2021 - 2025 cua Techcombank v cie vin ¢& lién quan theo yéu
chu cva Ngdn harg Nha Nude

Approves  the secking  of sharcholders’™ written inpuis on the approval of
Techcombank's Schenie of Restructuring in line NPL Handling for the 2021-2025
period and related matters in accordance with the SBY s request

1046%

0062

26/01:2024

Plé duydl kv hop dong vdi Céng ty C6 phin Dich vu Thuong mai Tong hop
Wincommerce { Wincommerce) vé dich vy quing ¢ao ngodi trdi va trong nhd cua hé
thdng sidu th] Winmart dé quang cdo cho tinh namg Sinh 15i tr ddng teén Techcombank
Mobile.

Approve the contract benween Techeombank and Wincommerce for conduet outdoor
and indoor advertising transactions at the Winmart supermarket svstem to promote the
newly launched Auto Earning feature on Techcombank Mobile.

L00%

™,
N
7
b




Phé duyét sir dung chimg thu 56 dé ké khai nap thud dign ur cho cic Chi nhanh rén
wan hé thang thude Khai Ngan hang Ban 1¢ (RBG)

12 0082 30/01/2024 ' ‘ ) o 190%
Approval the nsing digital certificaies for the branches of the Retail Banking Division
Phé duydt thanh ly Hop dong Uy théae thu héi ng vi cac Phu hee lién gquan dén Hop
dong Uy thae v Ky méi Hop dong uy quydn Xur Iy no gitta Techeombank vi Cong ty
TNHH MTV Quin ly ng vi Khal thie téi san - Ngan hang TMCOP K§ thurong Vidt Nam

i3 086 01022024 |(TeehAMO) 106%
Approval 1o Disposal of the entrusted contract and iew re-sign the authorized frame
contiael of Debt managment hetween Techcombank and TechA MC
Midn nhigm va bd nhicm Giam dde Chi nhdnh thude Khdi Ngan hang Ban l¢ (RBG)

14 0089 O3G2/2025 Ldpproval the appoirtment and redief from Senior Manager in RBG H00%
Phé duyét v& vide danh gid ndi bd mie du von CAAPY v phé duyét mot 6 ndi dung
lign quan dén (ICAAP)

: 5 0/02/20724 - - 6

15 OTL3 19/02:2024 Approves the Tmiernal Capital Adequacy Assessment (ICAAP) and approve some 140%
conteits relared 1o ICAAP,
Mién nhiém va ba shidgm Giam dde Chi nhdnl thude Khai Ngan hang Ban 1é (RBG)

16 (4l 29/02/2024 | Approval the appointmeni and refief from Senior Manager in RBG 100%,
Phé duydt gino dich gitra Techeombank véi Cong ty C6 phin Chimg khodn K5 thuong
(TCBS) 1a Ngudi <6 lién quan voi Techecombank vé dida chinl gid 1ri cua giao dich

. hai sinh.

17 0150 06:3/2024 [P e S, . 100%
Approves the transuction by and berween Techcombank and TCBS as Techeombenk's
related person of adjustment of derivative transaction valie
Cham dit higu lre mat s6 van ban thude (ham quyén phé duyét cua Hi tl(‘mg quan tr

1% 0165 18732024 |Approval the wermination of deciment validity under the approval authority of the 100%
Board of Directors
Ban hanh Quy dinh v Tham quyén trong hoat dong Quan tri Naudn nhan lyc thay thé
Quy dinh 56 07/2027/QyD1 npay 28/4/2023

i 079 2532024 dpproved the issuaice of Regulations on Authority in Hnan Resource Activities to 100%,
replace Regidation No. 07/2027/0vD1 dated Aprif 28, 2023
Ban hanh Quy dinh Quéan 1y Dinh Bién va Chi phi Nhén sy

20 8179 25/373024 Approved the issuance of Regulavion on Headcownt and  staff’ cost building, 100%,
maitegenient
Phé duydt giao dich cip han mire thé tin dung gira Techcombank vi Khach hang 14
Ong HO Anh Ngoc - Pha Chu tich Hi dong quan tri 14 Nguoi o {ién quan cia
Techcombank cua Techcombank voi Ngudi ndi bo cua Techeombank

21 0184 207322024 |dpproves the credit card limit graming transaction beiween  Techcombank and 100%
Customer Mr. Ho Anh Ngoc - Vice Chairman BOD Techcombank is a relared person of
Techeombank
Midn nhiem va bo nhiém Giam dde Chi nhanh thude Khoi Ngan hing Ban 1¢ (RIB(G)

22 0196 3032024 qpproval the appoiniment and relief from Senior Manager in REG 100%
Phé duyét stra di. bé sung “Phisong an co cdu lai gin voil xu 1y ny xdu giai doan 2021-
2025 cua Techcombank™

5 5 14 L 0

23 0204 03742024 Approve the amendments and supplements plan to restrnciture credit institutions 100%,
associated with bad debr sertfement in the period of 2021-2025 of Techcombank
Mién nhién: va bé nhiém Gidm dde Chi nhanh thude Khoi Neidn hang Ban 1¢ (RIBG)

24 6214 05472024 | approval the appeiniment and refief from Serior Manager in RBG 100%
Phé duydl Phuomg an phat hanh riéng 1¢ Trai phidu Techeombank nam 2024 - Lin

‘ 13060 1y dong
25 0222 08/4/2024 100%

Approves the private placement of Techcombank bonds in 2024 - First issuance 3000
FND




26

0223

08:4:2024

Phé duydt gioo dichhop dong vé eung cip cac dich vu lén quan dén phét hanh riéng ¢
il phidu Techeombank nam 2024 - Lin ¢ giira Techeombank va Céng ty €6 phin
Chirng khodn K& thuong (TCBS) 13 Newdi ¢ lign quan voi Techcombank

Approves the transactionscontract on waderwriting services related o Techcombank
honds in 2024 - First issuancethe hetween Techconhank und Techeom Securities Joing
Stock Company (TCBS) being Techcanibank s refated eniity

F30%

0228

FH472024

Phé duyét didu chuyen loi nhuiin 800 1v dong lgi ahudn sau thué cia Cong ty TNHH
MTV Quan ly ng v Khai thac it san - Ngfin hang TMCP K§ thuong Vidt Nam (Cong
ty TeehAMO) v& Cho sé hitu - Techeombank trong nam 2024

Approval transfer profic 800 billion of TechAMC s afier-tax profit 1o ihe Ovwner -
Techcombank in 2024

HO0%

28

15/4/2024

Midn nhiém va bd nhidm Gidm dde Chi nhanh thude Khdi Ngan hang Ban 1¢ (RBG)
Approval the appointment and refief from Senior Manager in RBG

100%

20

157472024

Mién nhié¢m va bd nhiém Giam dée Chi nhanh thude Khoi Negdn hang Ban 1¢ (RBGY
Approval the appointnieni anid refief from Senior Manager in RBG

100%

30

0245

17/4:20424

Phé duyét sira doi Quy dinh vé co chd phdi hop/tuong tac gitra Techcombank dii v
Doanh nghi¢p ¢ vin gép cia Techeombank sé 0037:2019/Q91 ngay 03/9/72019 vi ban
hanls Quy dinh v& Naudi gudn 1y cia Cong ty con do Techeombank bd nhicm hoje dé
g

Approve the amending the Regulation on Coordinationdnteraction  Mechanism
between Techcombank and Techcombank’s contribuied enterprises No (00372019001
dated September 3. 2019 and Issue Reguwlavion on subsidiary’s meanagement members
is appoinied or nominated by Techeombank,

100%,

31

19/472024

Micn nhiém va bd nhiém Gidam doc Chi nhianl thude Khai Ngan hang Ban {¢ (RBG)Y
Approvel the appoiniment and relief from Senior Manager in RBG

100%

tas
b

0250

19:472024

Sura doi. bd sung Quy dinh Mua sim Hang Hoa Dich Vu s6 0023/2022/0D1 ngay
23/12/2022

The amend and issue Isswance of the replacement document of Procurement
Regulation No.ON23:2022:001 date 23:12:2022

100%

0251

19/4/2024

Phe duydt rién khai Plusomg an tham gia xar Iy Qug tin dung nhan dan Gia Kiém
Approves the implenienting the Plan to participate in handling Gia Kiem People's
Credit Fund

100%

19:4/2024

1, Phé duyét ban hish Quy ché t8 chire vi hoat déng cua Hai déng Diu wr va Chi phi
thay thé Quy ¢hd 1d ehire v hoat dong cua Hoi ddng Dau tr mua sim sé 003/2019/QC
ngdy 12/4/2019.

Awrending and pronudgaiing the Regulations on organization and operaiion of the
Iovestment Cotncil and Replacemeni Costs of the Regulation on organizaiion aned
operation of the investment and Procurement Council No. 003/2019/0C dated April
12,2019,

2. St ddi Quy dinh v tham quyén phé duyét cia cdp Quan o v& ké hoach. ngan séch
cae khoan chi phi i Techcombank sd 18/2023/QvD1-TCRB ngay 03/6/2023,

Amending the Regwlwtion on approval authority of the Adminisiration level on plans,
budgets and expenses at Techconbank No, 18/2023/QvDI-TCB dated June 3, 2023,

3. Didu chinl thank phin cia Hoi ddng Dau tu va Chi phi.

Adjust the composition of the Investment and Expense Council.

100%

0288

02/5/2024

Phé duydt (rién kiai Phiong dn chi ra ¢d e
Approval the Dividend Pavment Plan

FH00%

36

0289

02/5:2624

Phé duyét tridn kbai Phuong an ing von didu [& i phat hanh ¢d phidu tir ngudn vén
¢hu sahig

Approval the Pian on Shares Tssuance to Increase Charter Capital from Ouner's
Equiry

100%




37

0300

06:5:2024

Sta doi Phy lue 04: Quy dinh Chuong trinh TechcomiKid thuge Quy Dinh VEé Ché Do
Plyac Loi - 161 Ngd

Approved the amend appendix 04: Regulations on TechcomKid Prograne under
Regwlation on Benefits - Remuyiteration

10G%s

0305

0875

Phé duydt Phuong an phat hanh ricng 1é Tral phidu Techcombank nam 2024 - Lan
21500 (v ddng

Approves the  privete  placement  of Techcombank  honds in 2024 - Second
issternce 1300 billions dong

1 00%

39

03036

Phé duydt giao dich/hap dong v cung cip cae dich v lign guan dén phat hanh riéng 1é
il phicu Techcombank nam 2024 - Ln 2 gitta Techcombank va Céng tv C& phin
Ching Khoan K thurong (TCBS) 1a Neudi o6 lién quan véi Techcombank

Approves the transaction/contract on wnderwriting services related w Techeombank
bondy in 2024 - Second issuance the benween Techcombank and Techeon Securities
Joimi Stock Company (TCBS) being Techcombank s related eniity

H00%

40

0318

10/5/2024

Théng qua cac hgp dong giao dich thude nghiép vu phi tin dyng gita Techeombank v
éng B Hing Anh; gitra Techeombank véi mi céng ty/ed nhan thude Dand sich nguoi
¢d lién quan

Approve sigh off noi-credit coniracts benveen Techeombank and Mr. Ho Hung Anh:
atid hetween Techcombank and cach personsentity specified in the List of related
persens/entitics

H00%

0319

FHO/5/2024

Foi dong quan 1 Techcombank thang ua cae hop dong giao dich thude aghiép vu phi
tin dung giira Techeombank vai dng Nguyén Dang Quang; gitra Techeombank vai méi
cdng tyfea nhian thude Darh siach ngudi ¢6 Lién quan

Approve sign off non-credit contracts betveen Techeombank and Mr. Nguven Dang
Cueang: and benween Techcombank and each personseniity specified in the List of

refated personsieniities

100%

(320

10/5/2024

Hoi (Efmg quan tr§ Techcombank théng qua cic hop d{"mg giao dich thude nghiép vy phi
tin dung gitra Techeombank véi dng Nguyén Canh Sen: gifta Techeombank véi mdi
cong tyfcd nhin thude Danh sdch ngudi co lién quan

Approve sign off non-credit contracts between Techcombank and Mr. Nenven Caih
Son: and berween Techcombank and each personfentity specified in the List of related
personsientifies

100%

0321

10/5:2024

Héi domg quan tri Techeombank théng qua cac hop ddng giao dich thude nghidp vy phi
tin dung giita Techcombank vai dng Nguyén Thidu Quang; gitra Techcombank voi mbi
cOng ty/ea nhén thude Danh sich ngudi ¢6 fién quan

Approve sigit ofl non-credit contracts benveen Techcombank and Mr. Neuven Thicu
Cuang: and benveen Techcombank and each personientity specified in the List of

refated personsicitities

100%,

44

0322

10152024

Hoi dong quan tei Techcombank théng qua cac hgp dong giao dich thude nghiép vu phi
tin dung gitra Techcombank véi éng Pham Nghiém Xudn Bie: gitra Techcombank voi
mdi cong v/ed nhan thude Dank sieh ngudi ¢ lién quan

Approve sign off non-credit coniracts benveen Techcombank and Mr, Pham Nghiem
Nuan Bae, and between Techcombank and each person/entity specified i the List of
related personsieniities

F00%

N
L

14/5/2024

Hoi ddng quan tri Techcombank théng qua cae hep dbng giao dieh thude nghidp vy phi
tin dung gitra Techcombank vdi 6ng Saurabh Narayan Agarwal; gitta Techcombank vai
mdi ¢dng (v/ci nhan thude Danh sach ngwdi ¢6 lign quan

Approve sign off” non-credit contracts between Techcombank and My, Saurahh

Narayan Agarwal; and beoveen Techcombank and each person/eniiny specified in the
List of related persons/entities

100%




46

10452024

Hai dong quan ui Techeombank théng qua eac hop ddng giao dich thude nghidp vy phi
tin dung gitrta Techeombink voi 6ng HS Al Ngoc: gita Techecombank vai mdi e nhan
thuge Danh sach nguoi ¢ lién quan

Approve sign off non-credit contracts benveen Techcombank and M. Ho Anh Negoe!
and beiween Techcombank and each person/entity specified in the List of relaied

personsieniitios

FHO0%

47

10:5

Héi ddng quan trj Techeombank thdng gua ede hop ddng giaoe dich thude nghiép vy phi
tin dung gitra Techcombank véi ba Nguyén Thu Lan; gifra Techcombank véi mdi ca
nhan thude Danh sach ngudi ¢d Tién quan

Approve sign off non-credit contructs between Techcombank and Mrs. Newven Thir
Lan; and benveen Techcombank and each personsentity specified in the List of related

perscens/entities

100%

48

3326

14752024

Théng qua cac hop dong giao dich thude nghiép vu phi tin dung giira Techcombank voi
ong Fugene Keith Galbraith; gitta Techcombank véi mdi ¢d rhin thude Danh sach
ngroi <o lidn quan

Approve sign off nen-credic contracts henveen Techcombank and Eugene Keith

Galbraith; and between Techcombank and each personientitne

100%

49

0327

10/5:2024

Thing qua cic hop ddng giao dich thude nghidp v phi tin dung gitta Techcombank vii
éng Hoang Huy Trung va véi mdi ca nhin thude Danh sach nguiv ¢é lién quan
Approve sign off non-credit contracts between Techcombank and Mr. Hoang Huy
Tring, and benveen Techeombank and cach personsentin:

100%

50

L0/5/2024

Thong qua cée hop dong giao dich thude nghicp v phi tin dyung gitta Techeombank véi
ba Boi Thi 11dng Mai v vai mdi cd nhan thude Danh sach ngudi ¢6 1ién quan

Approve sign off non-credit contracts between Techcombank and Mrs. Bui Thi Hong
Mai; and between Techcombank and each personientity

FO0%

h

0329

FOr5/26024

Théng qua cic hop dong giso dich thude nghicp vu phi i dung gitta Techeombank v
b 136 Thi Hoang Lién v vai méi eong tv/ed nhan thude Danh sach ngudi ¢6 1ién guan

Approve sign off non-credit contraces hetween Techcombank and Mrs. Do Thi Hoang
Lien: and benveen Techcombank and each personientity specified in the List of related

persons/entities

100%,

A
[

10/5/2024

Thang qua cie hap dong giae dich thude nghidp vu phi tin dung gita Techeombank véi
dng lens Lottner va vii mdi ¢ nhin thude Danl sich npudi ¢6 lién quan

Approve sign off non-credit contracts between Techeombank and Mr. Jeas Lotner:
and henveen Techeombank and each personfeniity specified in the List of related
persons/entities

100%

0331

[0/5/2024

Théng qua cie hop dong giao dich thude nghiép vu phi tin dung gitra Techcombank vai
ong Pham Quang '!'hfmg va vai mbi ca nhan thude Danh sach ngudsi 6 1ién quan
Approve sign off non-credit contracts between Techcombank and Mr. Pham Quang
Thang: and between Techcombank and each personsentity

100%

6332

10/5/2024

Théng qua cic hop déng giao dich thude nghiép vu phi tin dung gitm Techcombank vii
ang Phiing Quang Hung va véi mdi cd nhan thude Banh sich ngudi ¢d lién quan
Approve sign off non-credit coniracts benveen Techcombank and Mr. Phung Quang
Hung: and berween Techcombank and each personfentity

o

100%

h
wh

0333

10/5/2024

Théng qua cic hgp dong giao dich thude nghiép vu phi tin dung gitra Techeombank v
dng IPhan Thanh Son: va mdi cdng ty/cd nhan thude Danh sach ngudi ¢d 1ién quan
Approve sign off non-credit contracts between Techcombank and Mr. Phan Thanh Son
and berween Techcombank and cach personfentity specified in the List of related
personsientities

LO0%%




Théng qua cic hop ddng giao dich thude nghiép vu phi tin dung giita Techcombank vei

moi ¢& nhin thede Danh sach ngudi co lién quan (gom K& todan trudmg. Ngwdi Cong bo
thong tin. Newoi Quan i Cong ty v Giam doc Tl chinhy)

56 0334 10752024 |Approve sign off non-credit contracts between Techeombank and cach person/eatity LA
specified in the List of related personsientities (including Chief Acconmam, Person in
charge of Information Disclosure, Person in charge of Corporate Governdance and
CFO)
Phé duyét dicu chinh didn tich va chuyén nhurgng 141 san ¢o dinh
47 4651 2 \ . N M
37 0342 14452024 N aproval of urea adjustment and transfer of fixed assets 100%
Midn nhidm va b nhiém Gigm dde Chi nhanh thuoe Khdi Negdn hang Ban 1¢ (RBG)
g 34 {52024 . Lo V. , A
38 0340 1552024 Approval the appointment and relief from Senior Manager in RBG 100%
Phé duydt K& hoach hoat ddng niim 2024 cia Cong ty TNHH MTV Quan 1y ng va Khai
thac tai san - Nean hang TMCP K3 thuong Viét Nam (TechAMC)
59 0360 AWE2024  dpproval of Viemam Technological And Commercial Joint Siock Bank - Asset 100%
Managemeni Company Limited - Tech AMC Plan in 2024
Phé duyét Phuang an phat hanh riéng 1¢ Trai phidu Techcombank nam 2024 - Lan
3 1500ty déng
62 2375300 . . . . . 0y
60 0362 231572024 Approves the private placement of Techcombank honds in 2024 - Third issnance 100%
issucritce {300 VND
Phé duyét giao dieh/hop ddng vé cung cip cae dich v lidga quan dén phat hanh riéng i¢
tra: phién Techeombank nam 2024 - Lan 3 gitra Techcombank va Cong ty €8 phin
Chirng khoin K§ thuong (TCBS) 1& Ngudi ¢6 fién quan vt Techcombank
61 3363 23572024 |Approves the rransaction/comtract on underwriting services related to Techcombank 100%
honds in 2024 - Third issuancethe between Techcombank and Techcom Securities Joint
Stock Company (TCBS) being Techeambank s relared eniiiy
Mién nhiégm va bd nhigm Giam dde Chi nhanh thude Khdi Ngan hang Ban 1¢ (RBGY
62 0366 247572024 |dpproval the appointnient and relief firom Senior Manager in RBG 1 00%,
Phé duydl Phirong dn phat hanh riéng 1¢ Trai phiéu Techcombank nam 2024 - Lin
4 30001y dong
SIS/ . , " . n 1%
63 0372 25/5/2024 Approves the private placement of Techcombank bonds in 2024 - Fourth issuance_ 3000 100%
VND
Phé duyét giao dich/Mop ddng vé cung cip cde dich vu lién quan dén phat hanh riéng l¢
rdi phicu Techcombank nam 2024 - Lan 4 gitra Techcombank va Céng ty €6 phin
Chimg khoan K¥ thuong (TCBS) 1a Ngudn ¢0 lién quan vdi Techeombank
257547 . o ) - o
64 0373 25/52024 Approves the transaction/contract on underwriting services refated to Techcombank 100%
bondy in 2024 - Fourth issuance the between Techeombank and Techcom Securities
Joint Stock Company (TCBS) being Techcombank's related entity
Phé duydt ¢ip mon bao lanh cho Céng ty TNHH Pau tr San xuft Phat trién Néng
nghi¢p Winkco (WinEco) 1a Nguoi ¢o lién quan cia nguit ndi bd va Nguoi co lién
quan cta o ddng Idn cia Techeombank
65 0375 271572024 Appirove the isswance of a guarantee to WinEco and through the transaction of signing L00%
N 340 alial 202 - ‘
the Guaramee Proposal cum Contract and other documents and materials velated o -
this  Contract  between  Techcombank and  WinEcothe  iransaction  between
Techcombank and the entities related to Techeombank''s insider and major shareholder
Phé duydt thiee hién giae dich ngoai 1€ va phii sinh 13 sudt gifta Techcombank vii
Cong ty C6 phan Chung khodn K3 thwong (TCBS) 1 Ngudi ¢o lién quan vi
66 0392 O6i6/2024 | Techconibaik 100%

Approval for FX and interesi derivatives transaction between Techcombank and
Techcom Securities Joini-stock Company (TCBS} being related entities of Techcombank




Phé duyd cap han mue i ro trude thanh toén cho Cong ty TNHH Khai thie Che bién
Khodn san Nai Phao va phé duyél cip han miue rui ro wrude thanh todn cho Cong ty

TNHH Vonfram Masan [ Naudd ¢o ién quan cua €8 dong lom va Neudti ndi b cua
Techcombank

67 0394 06/6:2024  [dpproval of pre-setifement exposwre limit for Nui Phao Mining Company Limited and 100%
approval of pre-setilement exposwre fimit for Masan Tungsten Limited  Liahilite
Company who are the Related Persony of the Major Sharcholders and Techcombank s
Insiders
Bé sung chire danh mdn va {iép nhdn, bo nhidm can bo dam nhan vi t Phd Chanh Van
phang Hoi ddng quan i Techcombank

68 0414 07:6/2024  |Approval the adding new title and recriitment for a candidate 1o the position of BOD 100%
Depiv Chief Officer Techcombank
Phé duyét Phuong an pliat hanh viéng ¢ Trai phicu Techcombank nam 2024 - Lin 5 -
5000 1y déng

69 0416 10/6:2024 Approves the private placement of Techcombank bonds in 2024 - Fifth issuance 100%
issnance FNDS Q00 bilfion
Phé duydt giao dich giita Techcombank va Cong ty Co phan Chimg khodn K3 thuong
(TCBS) 1d Neudi ¢o lién quan voi Techeombank vé (u vin phat hanh riéng l¢ Trai
phiéu Techcombank nam 2024 - 1Ldn 5

70 0417 107672024 Approval of transactions with o related party which is Technical and Comercial 100%
Secnrities Joint Stock Company (TCBS) on services related to Techcombank bond
isswaaree in 2024 - Fififi isswance
Phé duyét ngay ding ky cudi ciing chét danh sach ¢6 déng thie hién phét hanh ¢ phicu
4¢ tang von cd phﬁn #ir ngudn von chu s hiru cda Techcombank

7l 0418 WOI2024 | dpprove the registration deadline to finalize list of shareholders for share issuance 100%
from Techeombank s equity
Phé duydt thay ddi didu kién ban giao va didu chuyén ngén sich hang muc thué dai han
di¢n tich van phong lam try s¢ van phong Techcombank tal Thanh phé HS Chi Minh

72 0422 117672024 Approval of changes in handover conditions and budget transfer for long-reem lease of 160%
office space for Techeombank office headgnariers in Ho Chi Mink City
Phé duyét giao dich ky Hop ddng Hop tac vé Chia s¢ Dir lidu véi Cong ty TNHH MTV
Quan ly no & Khai thac 1ai san - Ngdn hang TMCP K§ throng Viét Nam (TechAMC)
va Cong ty C& phin Quan 1y Qui K§ thuong (TCC) 1& Neudi ¢o lién quan cia

7 0426 147672024 | Techeombank 100%
Approves the transaciion between Techeombank and its related entities to emter into
Data Exchange Agreements with Techcombank Asset Management Cowpeny Limited
(TechAMC) and Techeom Capital Joint Stock Company (TCC)
Mién nhiém va ho nhigm Giam dde Chi nhanh thude Khoi Ngan hang Ban ¢ (RBG)

74 0428 15/672024 | Approval the appointment and relief from Senior Manager in REG 106%
Phé duydt giao dich cip han mire tin dung/han mire rai ro trrde thanh todn {PSE) cho
Cong ty C6 phan Chimg khoan Thanh phé H& Chi Mink (HSC) 1a Ngwdd ¢o Hén quan
erla Nowdi ndi bd cua Techeombank

75 0436 1762024 [Approval for granting credit timit/pre-settfement exposure limit (PSE) to Ho Chi Minh 106%
City Securities Corporation (HSCJ being related entities of Techcombank's internal
actors
Mién nhiém va bd nhidm Gigm dée Chi nhanh thude Khoi Ngin hang Ban lé (RBG)

76 0429 15/6/2024 | Approval the appointment and relief from Senior Manager in RBG 100%
Sura ddi Quy ché 6 chae v howt dong cua Hoi ddng Déu wr va Chi phi sé
072024/QyD1-TCB ngay 25/4/2024

77 0442 197672024 |The amend Organizational and Operational of the hivestment and Cost Committee 100%

No G7/2024/QvDI-TCB date 07/6/2024




78

0444

2146:2024

Ban hanh Quy dinl v& Tuyén dung. Bo nhiém. Ludn chuyéa. Kiém ahiém. Didy dgng
v Midn nhism Can bo nhin vién thay thd Quy dinh sd 0872023/Q¥DE-TCE ngay
28:472023

Approved the issuance of Regelation on recruitment. appoiniment. Rolation,
concurrenice, mobilization and duty relief replace Regulation No.08:2023/0vDI1-TCB
doe 2842023

100%

79

0457

24672024

Mién nhiém va bd nhiém Giam doc Chi nhanh thude Khai Ngdn hang Ban 1¢ (RBG)
Approval the appeintment and relief fiom Senior Manager in RBG

100%

80

0453

24/6:2024

Phé duyét Phueng dn phat hanh riéng 3¢ Trdi phidu Techcombank nam 2024 - Lin
6_2000 1y déng

Approves the private placement of Techcombank bonds in 2024 - Sixih issucnce
issucice VNDZ2 000 biltion

L00%

81

0454

24/6/2024

Phé duyét giao dich/hop ddng vé cung ¢ip cae dich vu Tién quan dén phat himh riéng 1
wai phidu Techeombank nam 2024 - Ldn 6 pitia Techeombank v Cong ty CH phin
Chang khodn K3 thuong (TCBS) 1 Newdi ¢o Hién quan vii Techeombank

Approval of transactions with a refated pariv which is Technical and Comercial
Sectrities Joint Stock Compainy (TCBS) on services refated to Techcombank bond
issiange in 2024 - Sivth issucce

130%%,

6456

24/6/2424

Micn nhi¢m va bo nhiém Giam déc Chi nhanh thude Khoi Nedn hing Ban 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

0455

24/6:2024

Phé duydt ky Phy fue Hop dong tién khai giai doan 2 - phat midn, xdy dung va vin
haah Phiin mém thanh 1oan ¢hip abin thanh oan SOFTPOS danh cho rhém Khich
hang Merchant 1a Npwudi ¢6 lién quan cua Ngudi ndi bd oia Techeombank

Approval and signing Appendix Phase 2 Implementarion Contract - develop. build and
operate Payment soffware to accept payments SOFTPOS for Merchant Customers who
are Relaied Persons of Techeonmbank isiders

100%

84

(1459

25/6:2024

Phé duyét Phuong an phat hanh riéng ¢ Trai phidu Techeombank nam 2024 - Lin
72000 (v ddng

Approves the  private  placement  of  Techcombank bonds in 2024 - Sevearh
issuanice_ FND2.000 bilfion

FHOO%

85

0460

25/6/2024

Phé duyét giao dich/hop déng vé cung cip cae dich vu lién quan dén phat hanh ricng le
wai phidu Techcombank nim 2024 - Lin 7 gitta Techeombank va Cong ty Co phin
Chuing khodan K¥ thuong (TCBS) 1a Nguai ¢ lién quan voi Techcombank

Approval of transactions with a related party which is Technical and Comercial
Securities Joint Stock Company (TCBS) on services related (o Techcombank bond
issitance in 2024 - Seventh issuance

100%

80

G469

26/6/2024

Stra doi. bo sung “Quy dinh Quan tri rdi ro thi trudme. i ro 13 suidt teén 80 ngan hang
va il ro 1dp trung giao diel sa kinl doanh™ sb 00235202 QDT ngay 117172021 vi déi
1én Quy dinh thanh “Quy dink Quéan trj rii ro thi trudng, rii ro 14 sudt trén sé ngén
hang va rii ro tdp trung giao dich w doanh™

Approves the amendment of and supplements o the "Regulation on managing marke
risks and inierest risks on the bamking book and concentration risks on the irading
book " 025:2021:0D1 dared 11702021 and changing the title of the Regutaiion into
“Regulation on managing market risks and interest visks on the banking book and
conceniration risks of self~trading transactions”

100%

57

0470

20/6:2024

Phé duyét Phuong an phat hanh riéng 1 Trai phidu Techcombank nam 2024 - Lin
82000 1y déng

Approves the private placement of Techcombank bonds in 2024 - Eighth issuance
fssuance FND2.000 hitlion

1G30%,




b

0471

20:6:2024

Phé duvd giao dich/hep dong vé cung eap cic dich vy lidn quan dén phdt himh ridng Je
i phicu Techeombank nam 2024 - Lan § gitra Techeombank v Cong ty C& phin
Climg khodan K3 thuong (TCI3S) 13 Ngwdi o6 lien quan véi Techcombank

Approval of transaciions with «a related party which is Technical and Comercial
Securities Joint Stock Company (TCBS) en services relared 1o Techcombank bond

Lssugnce fn 2024 - Eielult issuance

100%%

89

0473

276:2024

Phé duyét Phuong dn phat hanh riéng 16 Trad phide Techeombank nam 2024 - Lin
92000 ty déng

Approves the private placement of Techeombank bhonds in 2024 - Ninih isswance
tssieance VND2 O billion

H0%%

)

0473

27/672024

Hoi ddng quan =] thong qua vide phé duydt glao dich/hop déng v cung cp cie dich vu
fien quan dén phat hanh riéng 1& wai phitu Yechcombank nam 2024 - Lin 9 giira
Techcombank va Céng ty Cé phin Chitng khodn K& thuang (TCBS) 13 Ngudi ¢é lidn
guan vt Techecombank

Approval of wransactions with a related parny which is Technical and Comercial
Securitics Joint Stock Company (TCBS) on services refaed o Techcombank bond
issuance in 2024 - Ninth issuance

[00%

91

0473

27/6:2024

Théng qua gizo dich cap han mire Thau chi tin chdp (F2) va khoan vay tai (i trg vay
Xdy sua nha cho Khach hang va Ngudi lién quan coa Khach hang 1§ Ngudi co lién
quan cuia Techeomhank

Approva the transaction of granting an Overdrafi (F2) and Refinancing loan for
Building and Renovation loan for the Customer and Cusiomer’s Relevant Person is ai
Relevant Person of Techcombank

[00%

0474

2762024

Midn nhi¢m va bd nhié¢m Giam doc Chi nhdnh thude Khai Ngdn hang Ban 1¢ (RBG)
Approval the appointment and relief from Senior Manager in RBG

100%

03

1877:2024

Phé duydt gino dich “Ky két Thea thudn Hop tac Chién hroc gitta Techcombank va cic
Cang 1y rong HEé sinh thai Winlife dé cung cip dii séng 1ai chinb cho cac khach hang
thurong xuyén thire hién mua sAm @l Winlife™ 1a Neuwdoi ¢o lién quan coa Ngudi ndi bd
v Ngurat ¢ lién quan cua {6 dong 1an cua Techeombank

Approval of “The Signing of the Strategic Cooperation Agreement entered into by and
henveen Techcombank and Companies in the Winlife ccosystem to provide Jinancial
peaducts for Winlife's frequent eustomers” being the stakeholders of Techeombank s
insders and nmfor shareholders

1G0%

94

(0509

01772024

Phé duydt giae dich ¢ip han mie hé tin dung cho Khach kng 1a dng Nauyén Thifu
Quang - Phé Chu tich HDQT Techcombank va ngudi ¢o lién quan cua dng Nauyén
Thidu Quang

Approving credit card tinit granting transaction for Customer is Mr. Nguven Thieu
Quang - Viee Chairman of Techeombank Board of Direciors amd related person of Mr.

Ngriven Thien Quang

[00%

0518

047742024

Stra ddi Quy dinh Quan trj i ro tin dung va thay (hé Quy dinh s0 0028/2020/0D1
npay 16/1172026 vi cae viin ban stra ddi, bd sung

The amendnient to the Credit Risk Management Regubation and replaced Regulation
No. 00282020/081 daied November 16, 2020 and documents amending and

,\'H,’?]Jll(.'ﬂl{’l?!

100%

96

ns1Y

04/7:2024

Mi&n nhidgm va bo nhiém Giam dde Chi nhanh thude Khdi Nean hang Ban 1¢ (RBG)
Approval the appoiniment and relief from Senior Manager in RBG

100G%




47

0572024

Phé duyét ngay dang ky cudi cimg dé chdt danh sich ¢d déng vé vige lay § kién Co
dong bing van han vé:

Approve of the date of registration deadling (o finalize e list of shareholders for
colfection of Shareholders " wiritten opiniony vi!

(1) Phé duy@t Phuomg an tang vin didu ¢ nam 2024 thong qua vige phac hinh ¢d phiéu
theo Chuong trinh Tra chen cho ngudi fao dong cua Techcombank ¢ Approvael of the
Plan on Share Issitance 1o Increase Charter Capital in 2024 ax per Techcombank s

(Y Sua doi. Do osung Quy ché 10 chire va hoat dong cua Hoi déng quan
Techeombank ¢ Amendments, supplements to the Starite on the Organization and
Operation of the Board of Directors of Techeombank:

(i) St déi bo sung Quy ché Quan i ndi bo cua Techeombank / Amendments.
sipplemeitts 1o the Statuie on Internal Management of Techcombank, and

(iv) Sura doi. bd sung Quy ché 6 clwre v hogt dong cua Ban kiém sodl Techcombank /
Amendinents, supplements fo the Staiute on Tnteraal Management of Techcombeantk,

1005

087772024

Cham diet higu lue Quy Dink V& Giao Dich Dién Ta Trong Hoal Dong Ngian Hiang
TMCP IKE Thuong Viét Nam cia Techcombank 36 0041720117001 ngay 1871072011
vi cae van ban sz déi, b sung

Approval the terminate the validin: of Regulation on Electronic Transaciions in
Fechconmbank Operations No. 004172011001 dared October 18, 2041 and amended
and supplemented documents

100%

99

08:7:2024

1. Swa doi Chinh sach DAau tr Tai chinh 8 0030201 3:C8 ngiy 257122013 va cée vin
ban sira ddi. bo sung:

Approves the amendment to Financial Invesiment Policy N 0030201 3/C5 dated
December 23, 2010 3 and amended and supplemenied doctments

2. Stra ddi Quy dinh Quan Iy Ddu tr Tai chinh s 0009/2020/0D1 nuay 077042020 va
cfic van ban sua doi. o sung,

Approves the amend Regulation on Management Financial Invesiment Business Neo.
O0092020/Q01 dated April 7. 2020 and amended and suppiemented documents

[ DO

130

08/7/2024

L. Ban hanh Quy dinh Nghidp vit tin dung thay thé Quy dinh sé 0029/2020/0D1 ngay
16/1172020 vi cie viin ban stra ddi. bo sung

The isswance  of replacements to the Regulation on Credit operations No.
(J029:2020:0031 dated 167112020 and amended documents

2. Ban hanh Quy dinh vé mét sb hoat ddng nghidp vi: gitra Techeombank va cac 6 chire
tin dung thay (hé Quy dinh s& 0001/2022/Q0B | ngay 07/01/2022

The isswance of ireplacements 1o the Regulation on some operations befween
Techicombank and Credit Institutions No 000172022/081 ngay 070172022 and
aniended doctuments

1H00%

P01

0530

08/7:2024

Phé duyét hep ddng/eiao dich liégn quan dén hoat dong uy quyt":n Xt ly ng cua
Techeombank cho Cong ty TNHH MTV Qudn iy no va Khai thac tai san - Ngén hang
TMCP K§ thuong Vigt Nam (TechAMC) 1a Newdi 1ién quan coa Techeombank
Approval for signning contraci/performing transection with TechAMC related to debi
handling authorization activities of Techcombank to TechAMC

100%

102

0539

15/7:2024

1. Stra doi va ban hanh Quy dinh Tién luomg va ché ¢ lién quan thay thé Quy dinh s
[0/2023/0Q0yD3] ngay 28/4/2023:

Amendmeni 1o and Issuance of the Regulation on Remuneration and Refafed Benefits.
replacing Regularion No. 10:2023:0vD1 dated Aprif 28, 2023

2. Syra déi v ban hanh Quy dinh Thiréng danh cho CBNV Techeombank thay thé Quy
dinh s6 11/72023/0yD 1 ngay 01752023,

Amendment to and issuance of the Regulation on Bonuses for Techcombank

fmplovees, replacing Regulation No. [1:2023:0vD1 dated Moy 1, 2023;

3. Sua d6i va ban hanh Quy dinh vé Chuong tinh vay danh ¢ho CBNV Techcombank
thay thé Quy dinh s D027/2022/QD1 ngay 31/12/2022,

Amendoient to and issuance of the Regulation on Lending Program Applicable io
FTechecombank Fmplovees Noo 002720223001 dated December 31, 2022,

H30%




0540

15/7:2024

Phé duvd giao dich dp han mie tn dung che Cang ty €6 phin One Mount Consumer
I& Nguti cd Hén quan cua Ngudi ndi b cia Techeombank

Approval of credit limit granting transaction for One Mount Consimer Joint Siock
Company as Relared Person of Techcombank Insider

D%,

i04

0542

16/7/2024

Phé duvét gino dich ¢dp han mire the tin dung cho Khach hang ta Thanh vién Hoi dong
quan . Thanh vién Ban kidm sedt, Téng giam doc. Phé Téng gigm dée cua

Techcombank va Neudi lién ¢d quan cia nhimg ngudsi nay

Approving credit card limit graming transactions for Cestomers who are Members of
the Board of Directors. Members of the Board of Controllers. General Director,

Deprty General Direcror of Techcombank and related persons of these persons

104"

105

[6:7:2024

Siza ddi. bd sung Quy dinh Quan 1y hoat dang mua, ban Trii phicu Doanh nghidp sé
16/2023/0yD1 ngay 117572023

The amendment. supplenents of the Regulation on the management of Corporate bond
privchase and sale No 162023:0v01 date 1152023

1002

106

(0549

19/7/2024

Hoi ddng quan trf v phé duvét giao dich adp tin dung cho Cong tv TNHH Khai thac
Ché bidn Khodng san Nii Phaa (NPM) va Cong ty TNHH Vonfram Masan 13 Ngudi ¢6
fién quan cta CO ddng 1dn va Neudi ndi bd cua Techeombank vi thdng qua giao dich
ky k& cie hop ddng. van ban, (i lidu lign quan dén cde giao dich c¢dp tin dung iy
Approval of eredit graming to Nei Phao Mining Company Limited (NPM) and Masan
Tungsten Limited Liahility Company, who are the Relaied Entities of the Mujor
Shareholders and Insiders of Techcombunk and approval of the signing of contiacis,
documents, and papers related to ihe afore-mentioned credit graniing

100%,

107

0550

197772024

Midn nhiém va bo nhigm Giam doc Chi nhanh thude Khoi Nedn hang Ban 1¢ (RBG)
Approval the appoiniment and relief from Senior Manager in REG

100%

108

0559

26/7/2024

Héi ddng quan i thong qua vige phé duydt [y v kidn ¢6 dong bing van ban vé:

The BOD approve the collection of shareholders votes on:

1. Tor trinh Phwong dn tang vin didu 18 nam 2024 thdng qua vie phat himh ¢é phidu
theo Chuong trinh lua chon cho nguoi fao dong cua Techeombank: Proposal on the
Plan on Shave Issuance io Increase Chaveer Capital in 2024 gy per Techeombank's
LTIP:

2. T winh sira ddi, bd sung Quy ché 16 chire va hoat dong cua Hai ddng quan i
Techeombank: ¢ Proposal on amendments, supplements to the Staruie on the

Organization and Operation of the Board of Divectors of Techcombank:

3. Tér wrinh saa ddi. bd sung Quy chd Quan trj ndi b cua Techecombank; Proposal on
the amendments. supplements to the Statite on Corporate Internal Governance: ard

4. Td trinh st ddi, bd sung Quy chd 16 clire va hoat dong cia Ban kidm sodt
Techcombank/Proposal  on  amendments,  supplements 1o the Statute on  the

Organization and Operation of the Supervisory Board of Techcombank.

104%

109

3472024

Phé duyét kdt qua dam phin va ky k&t Hop domg mua ban edng rink xay ding mat
phén Toz nha Techcombank Sai Gan i 23 1.¢ Dudn, phudng Bén Nghé, quin t, TP
HO Chi Minh cho Cang v C8 phin Masan va‘hode cac cong ty do Masan chi dinly
Approved the wransfer of partial Techcombank Sai Gon building located i 23 Le
Duan, Ben Nghe ward. distriet 1. Hochiminh city 1o Masan and/or companies
desingaied by Masan

100%

110

0581

314772024

Mién nhié¢m va bo nhiém Giam déc Chi nhanh thude Ko Ngdn hang Ban 18 {RBG)Y
Approval the appoimtment and relief from Senior Manager in REG

F00%

0583

3147:2024

Théng qua viée ban hanh Quy Dinl V& Phén Logi Tai San Co, Mire Trich, Pharong
Phap Trich £4p Vi S Dung Dy Phang D& Xir Ly Rii Ro Trong Hoal Ddng Ngin
Hang Cua Techcombank thay & Quy dinh s6 0027202 1/Q131 ngay $1/10/2021
Approves the issuance o the Regilation an asset classification, amouni and methods
of setting up provisioning amd use of provisions for risk control and management
arising from banking operations of Techcombank replace Regulation

No. 002720217001 date 01710/2021

100%




Midn nhiém vit b nhicm Giam doe Chi nhinh thude Khéi Ngdn hang Ban 1¢ (RBG)Y

12 0600 07372024 | tpproval the appointment and velief from Seaior Manager in RBG 100%0
Micn nhiém v bo nhigm Giam dae Chi nhanh thude Khdi Nedn hang Ban le (R13GY
H3 0601 0782024 N approval the appointment and refief from Senior Manager in RBG 100%
Phé duyét dide chinh K& hogeh kinh doanh 10dn ngdn hang nim 2024
L4 0603 (087872024 Approval the Revised hiternal Business Plan 2024 LOO%S
Trién khai Phuong an tang von didu I 2024 dudi hinh thize phat hank Co phidu theo
Chuong winh Lua Chon Che Neuai Lao Ding cua Techeombank {Chuong trinh) da
dirge Dai Héi 12ong C6 Dong phé duydét tai Myc | Dide 1 Nghi quyét Bai Hoi Dong Co
- . Jong ngdy 07/87202 )
(s 0612 14732024 |POn2 nedy 07872024 ‘ o 100%
Approve the implementation of the Plan 1o increase charter capital in 2024 under the
Employee Stock Oprion Programs of Techcombank based on the approval of GMS at
Tem | Article | of the Resolution of GMS dated August 07, 2024
Thang qua didu chinh v 18 s ity nude ngod 16i da cia Techcombank thay doi ur
22.4860% thanh 22,51 36%
3 4i8/2024 . . . . N . . . Ly
o 0613 14/8/2024 Approve the adpestment of Techcombank's maximum foreign owaership ratio. from 100%
22.4860% 10 22.5136%
Thay i ngudd dai dién quan 1§ von gop cia Techeombank rai Cong ty C6 phin Bao
Tao v Tu van nghiép vu Nedn hang (BTCD
7 0021 19872024 Lapprove the changes of Techcombank's capital representative in Ranking Training 100%,
and Consulting Joint Stock Company (BTCI)
Midn nlkidm va b nhidm Giam dée Chi nhanh thude Khoi Negdin hang Ban ¢ (RBG)
L1 0627 22/8/2024 Approval the appoimiment and relief from Senior Manager in RBG [ D0%
Hoi ddng quan ti Techcombank thong qua vide s dung ehir ky s6 dé truy cip Cong
19 0629 26/8/2024 | DIeh vu cdng quée gia , o 100%
Approval use Digital signaiure to aceess the national public service porfal
Phé duydt bo sung nghiép vu ~hoat dong ziao dai 19 thanh todn™ vao Gidy phép thanh
1dp v hoat dong ciia Nedn hang TMCP K§ thwrong Viét Nam ( Techcombank)
120 H637 04972024 N dpproval addition of payment agent activities into the Establishment and Operating 100%
License of Techcombank
Phé duyét bé sung ké hoach phat tridn mang lusi nam 2024
121 0638 04972024 Vapproval of supplementing the network development plan 2024 H00%
Phé duyét cdp han mire tin dung cho Cong ty Co phan One Mount Distribution 1& ngudi
co lién quan cua ngudi ndi bd
122 0641 05/972024 [ dpproved for granting credit limit o One Mount Distribution Joint Stock Company as 100%,
affiliated person of internal person
Phé duyét han mire tin dung cho Céng ty Cb phin Eurowindow 13 ngusdi 6 lidn quan
123 0643 09/9/2024 ctia ngusdi ndi b 1003
23 hd 97201 . e e e . . . . Y4
Approval of credir limit for Evrowindow joint stock company as affiliated person of >
internal person
Sira doi. bd sung Quy dinh Quan i roi ro tin dung tai Techeombank 36 13/2024/0vD1-
s 0 TCB ngay 04/7/2024
/7 - . . o ‘ &
124 660 2092024 e amendments of the Regulation on Credit risk management No 1 3:22024:0v01] 100%
dated 04/7/2024
Mién nhi¢m va bd nhiém Gidm dde Chi nhanh thude Khdi Nean hing Bin le (RRG)
123 0661 20092024 Approval the appoiniment and relief from Senior Manager in RBG 100%
P& duyd giao dich cip han mire thé tin dung gita Techeombank v Khach hing 13
Nguwdi ¢ lién quan cia dng Phiing Quang Hung - Pho [dng giam doc Techcombank
126 0662 wgord  |Approval of credit card limit granting transaction between Techcombank  and 10004

Customer is Related person of Mr Phunsg Quang Hung - Depity General Director of
Techcombank




Phé duydl Phuong an phit kanh rideg 1¢ Trai phidu Techcombank ndm 2024 - Lin 10 -
01 da 2000 1y

127 0670 259724024 Approves the private placemeni of Techcombank bonds in 2024 - [ issuance with 100"
maxiinn fo 2000 billion VND
Phé duyét giao dich gilta Techeombank va Cong ty Co nhdn Ching khodn K3 tharong
{TCBSY la Nguoi ¢6 lién quan voi Techcombank vé cung, ce"'sp cac dich vy lién quan dén
phat hanh riéng ¢ wai phidu Techcombank nam 2024 - Lin 10

128 0671 25N N approves the transactionscontract on underivriting services refated (o Techeombenk 100%
bonds in 2024 - 10th issnance benween Techeombank and Techcom Securities Joint
Stock Company (TCBS) being Techcombank's related entity
Phé duydt Phwemg an phat hanh riéng 1¢ Trai phidu Techeombank nam 2024 - Lan 11 -
t& da 2000 1y VND

129 0672 2592024 |Approves the private placement of Techcombank bonds in 2024 - Pl issuance with 10%
araxinun o 2000 bitlion VND
Phé duyét giso dich gita Techcombank va Cong ty Co phin Chimg khoan K§ thwong
(TCBS) & Ngurdi ¢ lién quan v&i Techecombank vé cung ¢dp cic dich va lién guan dén
phat hanh riéng 1& r&i phidu Techcombank ndm 2024 - Lin 11

130 0673 9024 N dpproves the iransactionfcontract on undenveiting services related to Techcombank H0%
bonds in 2024 - TR issuance between Techeombank and Techeom Securities Joim
Stock Company (TCBS) being Techcombank s related entity
Phé duydt Phuaong dn phat hanh riéng ¢ Trai phidu Techcombank nam 2024 - Lan 12 -
16 da 2000 1y VND

131 0674 2592024 approves the privare placement of Techcombank bonds in 2024 - 1 2th issuance with [00%
maxinnin to 2.000 bitlion VND
Phé duyét giao dich gitta Techcombank va Céng ty €O phin Chimg khodn K thuong
{TCBS) |2 Naudsi ¢é lién quan vai Techcombank vé cung edp cde dich vu Tién quan dén
phat hianh riéag 1¢ rdi phide Techcombank nam 2024 - Lin 12

132 0675 250972024 idpproves the transaction/coniract on wndervriting services retated 1o Techceombank 100%,
bonds in 2024 - 12th issuance berween Techcombank and Techcom Securities Joim
Stack Company (TCBS) being Techcombank s related entity
Hai dbng quan ui thong qua vide phé duyél Phuong an phat himh riéng 16 Trai phidu
Fechcombank nam 2024 - Lan 13 - 1di da 1000 1y VND

133 0676 2592024 |Approves the private placement of Techeombank bonds in 2024 - 13th issuance with 100%
maximum to 1,000 biflion VND
Phé duyél giao dich gita Techeombank va Cang ty C& phin Cliing khodn K§ thuong
(TCBS) 13 Naudi ¢b lidn quan véi Techcombank vé cung ¢fip cde dich vu Hén quan dén
phét himh riéng 16 tedi phidu Techcombank nam 2024 - [An 13

134 0677 35/972024  |dpproves the transaction/contract on undervwriting seivices refated 1o Techeombank L00%%
bonds in 2024 - 1 3th isswance benween Techcombank and Techcom Securities Joint
Stock Company (TCBS) being Techcombanl’s related entity
Phé duyét giao dich ¢dp han mire rul ro (e thanh todn (PSE) cho Céng ty Cé phin
Hang Tidu ding Masan 13 Newdi ¢6 lién quan ctia C6 dong 1an va Neudi ndi b cia
Techeombank

135 (684 2719:2024 Approval of Prepavment Risk Level (PSE) granting rransaction for Masan Consumer L00%
Goods Joint Stock Company as Related Person of Major Shareholders and Insider of
Techeombank
Phé duyét Phuong én phat hanh riéng 1 Trai phicu Techcombank nam 2024 - Lan 14 -
16i da 2700 1y VND

136 0682 26/92024 | approves the private placement of Techceonbank bonds in 2024 - 14th issuance with L00%

maximum {o 2700 billion VND




Phé duyét giao dich gitta Techcombank vi Cong ty C6 phan Chirng khodn K¥ thuang
{TCBSY [a Nawdsi ¢d lidén quan vai Techeombank v@ cung ¢ip cae dich vy lién quan dén
phit hanh ridng 1¢ i phida Techcombank nim 2024 - Lan 4

137 Ho83 2092024V dpproves the transactionscantract on underwriting services related o Techeonibani 100%
honds in 2024 - Hth isswaiice henween Techcombank and Techeom Securities Joint
Stock Company (VYCBS) being Techcombank's related entity
Midn nhigm va bd nhidm Giam déc Chi nhdnh thude Khoi Nedn hang Ban 1¢ (R1BG)

138 0685 2792024 | pproval the appointment and relief fram Senior Manager in RBG 100%
Phé duydt Khau vi rii ro cua Techcombank nany 2025

139 0697 04102024 | ypproves the Techcombank's Risk Appertite in 2023 160%
Hoi déng quan (i thong gua viée phé duyd Phuong an phat himh siéng 1¢ Trai phidy
lecheombank nam 2024 - Lan 15 - (di da 240 15 VND

140 0760 0702004 |Approves the private placement of Techcombank boidy in 2024 - 1 3th Issnanee with FO0%
maximin (o 240 billion FND
Pphé duyét giao dich gitra Techcombank va Cong ty Cé phin Chirng khoan K& throng
(TTBS) la Nawdi ¢d lién gquan vdi Techeombank v cung cflp cac dich vy Hén quan dén
phét hanh ridag I¢ trai phidu Techcombank nam 2024 - 1.in 13

t41 0701 OT072024 | approves the transaction/contract on underwriting services related to Techcombank 100%
bonds in 2024 - 1 5th issuance between Techeombank and Techcon Securities Joint
Stock Company (FCBS) being Techeombank s related eniity
Mién nligm va bo nhidm Giam déc Chi nhanh thuge Khoi Negdn hang Ban lé (RI3G)

142 0707 O87L0R2024 | approval the appointment and refief from Senior Manager in RBG H00%
Théng qua cie hop dong giao dich thude nghidp viz phi tin dung gitra Techcombank vai
Cong ty Ca phin Tap Doan Masan va véi méi cang ty/ed nhan thuge Danh sach nguoi
co lién quan

[43 0708 ORAG2024 \dpproval the sign off non-credit coniracts benveen Techcombank and Masan Group 100%
Coporation: and henween Techeombank and cach personsentity specified in the List of
refated personsientities
Théng qua cac hup dong giao dich thude nghidp vy phi tin dung gifra Techcombank véi
dng HSH Hing Anh; gitra Techcombank véi mdi cong tv/ca nhiin thude Danh sich ngudi
€0 lién quan

144 6709 08:10/2024 Approval sign off non-credit contracts between Techcombank and Mr. Ho Hung Anl 100%
andt henveen Techcombank and cach personfentity specified in the List of relared
personsientities
Thong qua cde hop dong giao dich thude nghiép vu phi tin dung gitra Techcombank vii
dng Nguyén Dang Quang; gidia Techcombank véi mdi edng ty/ea nhan thude Danh sach
ngudi ¢6 1ién quan

145 070 OB/Y072024 | approved sign off non-credit conracts between Techeombank and Mr. Nguven Dang 100%
Ouwang: and between Techcombank and each personsentity specifted in the List of
refated personsfentities
Théng qua cde hop ddng giao dich thude nghigp vu phi tin dung gitta Techeombank v
ang Nguyén Cinh Som: gita Techcombank voi mdi cong ty/ed nhdn thuge Danh sich
ngudi ¢d lién quan

146 0711 08/ 1072024 Japproval sign off non-credis transaction contracts benveen Techeombank wnd Mr., 100%
Newven Canh Son; and benveen Techcombank and each personfentity specified in the
List of related personsiomtitios
Thong qua cae hop dong giae dich thude nghiép vy phi tin dung gitra Techcombank voi
ong Nguyén Thidu Quang; gitta Techeombank vl mdi cong ty/cd nhan thude Danh
sach ngudi co lién quan

147 0712 O8/10:2024 | dpproval sign off non-credit contracts between Techcombank and Mr. Nguyen Thicu 106%

Quang: and henween Techeombank and each personsentity specified in the List of
refaied personsientities




148

0713

087102024

Théng gua e hop dong giao dich thude nghicp v phi tn dung gita Techcombank vi
Gng Pham Nghiém Xudn Bae: gitra Teehcombank vidi mdi cong ty/ci nhan thude Danh
sdch nguron ¢o [ién quan

Approval sign off nou-credit contracts benveen Techcombank and Mr. Pham Nghiem
Xuan Boc: and between Techconbank and each personfeniity specified in the List of

related personsfentitics

HHO0%

149

0714

08/10/2024

Théng qua cée hop dong giao dich thude nghidp vz phi tin dung gifta Techeombank véi
Gng Saursbh Narayan Agarwal; gitta Techcombank vai mbi cong tysca nhin thude Danh
sach ngLeti ¢d lién quan

Approval sign off non-credit coniracts between Techcombank and Mr. Sawrobl

Naravan Agarval: and benveen Teehcombank and cach personseatity specified in the
List of vefated personsientities

HO02%%

0715

0871072024

Thong qua ¢ie hop dbng gizo dich thude nghiép vu phi tin dung gitra Techeombank vii
dng HG Anh Ngoc: gitra Techcombank véi mdi Cang ty/ca nhan thude Danh sach ngudsi
e Hién quan

Approval sigiv off non-credit contracts between Techcombank and Mr. Ho Anh Negoc:
and between Techcombank and each persondeniity specified in the List of related
personsientities

| ()(]"/la

0716

08/10/2024

Théng qua cac hop déng giao dich thude nghiép va phi tin dung gitra Techcombank vdi
ba Nauyén Thu Lan; gita Techcombank vii mdi ci nhin thude Danh sach ngudi o
{ién quan

Approval sign off won-credit contracts between Techcombank and Ms. Nguvén Thi
Lan; and between Techcombank and each persanfentity specified in ihe List of related

persais/entities

100%

0717

081072024

Théng qua cic hep ddng giao dich thude nghidp vie phi tin dung gitta Techcombank v
ong Eugene Keith Galbraith, giita Techcombank vdi mdi ca nhin thude Danh sach
grot co lién quan

Approval sign off non-credic contracis berween Techeombank aind Mr. Eugene Keith
Galbraith: and between Techcombank and each personientity specified in the List of
related personsientitices

100%

G718

08/14072024

Théng qua cac hop dong giao dich thude nghiép vu phi tin dung gifra Techcombank v
dng Hoang Huy Trung va véi mdi cd nhan thude Danh sach ngudi ¢é lién quan

Approval sign ofl noi-credii conwracts between Techcombank and Mr. Hoang Huy
Trunig: and benwveen Techeambank and each person/eniity specified in the List of

refated persons/entities

L00%

154

0719

08/10:2024

Thang qua céc hop ddng giao dich thude nghigp vu phi tin dung gitta Techcombank vasi
B Bai Thi Hong Mai va vidi mdi ¢d nhan thude Danh sach ngwdrt ¢6 1idn quan

Approval sign off non-credit contracts benween Techeombank and Mrs. Bui Thi Hong
Mai; and benveen Techcombank and each personsentity specified in the List of veloted
personsieniitics

HO0%

0720

(8/10/,2024

Théng qua cde hop dong giae dich thude nghiép vy phi tin dung gitta Techcombank véi
ba 134 Thi Hodng Lidn va voi mdi céng ty/ca nhda thude Danh sich ngadi ¢o lién quan

Approval sign off non-credit contracts berween Techcombank and Mrs. Do Thi Hoang
Lien: and benween Techcombank and each personsentity specified in the List of related
persons/eititics

LOO%

721

08/10:2024

Théng qua cde hop dong giao dich thude nghiép vu phi tin dung giita Techeombank vai
ong Jens Lottner va véi mdi cd nhén thude Danh sich nguoi ¢6 lién guan

Approval sign off non-credit transaction contracts between Techeombank and Mr. Jens
Laottner and between Techcombank and each personsentity specified in the List of
refated persons/entities

100%




0722

08102024

Théng qua ede hop ddng giao dich thude nghidp vy phi tin dung gitra Techeombank voi
omg Pham Quang Thimg vi v&i mdi cd nhin thude Danh sach ngudi cd lidn quan
Approval sien off” non-credit transaction comtracts between Techeombank and Mr,
Pham Oueang Thang and betiveen Techcombank and cach personsentity specified in the

List of velated personséientitios

1040%

S
fr.)

0723

0871072024

Théng qua cac hap dong giao dich thude nghiép vu phi tin dung gitta Techcombank véi
dng Phing Quang Hung va vai mdi ca ahan thude Danh sach ngui cé lién quan
Approval sign off non-credic transaction contracts between Techcombank and My,
Phung Quang Hung and berween Techcombank and cach person/entity specified in the
List of related personsientities

1 00%

139

0724

08/10:2024

Thomg qua céc hop dong gina dich thude nghidp vu phi tin dung giira Techcombank voi
ang Phan Thanh Son va véi mdi cone 1y/ca nhin thude Danh sach ngudi co 1ién guan
Approval sign off non-credit transaciion contracts berween Techcombank and Mr.,
Phan Thanlt Sow and between Techcombank cach personiendty specified in the Lisi of

refated persons/entities

100%

166}

0727

11:10/2024

Mién nhi¢m va bo nhiém Giam doc Chi nhanh thude Khoi Nean hdang Ban & (RBG)
Approval the appointment and velief from Senior Manager in RBG

100%

161

(0728

171042024

Phé duyét b sung hang mue chi phi cua ngan sach nim 2024 dé chi tra cho déi tae Bao
hidém nhin thy Manulife sau khi Techcombank chdm dit hop ddng phan phdi bio hiém
ahin the hién 1@ (DA

Approval the additional expense item for the 2024 budget to paying the contract
termingtion amotnt (o Mamdife Life Insurance partner afier Techcombank terminaies
the current e insurance distribvtion contract (DA}

100%

162

0733

21/16/2024

Phé duyél giaor dich cdp han miie thé tin dung gitta Teeheombank v Khich hang 13
Neudi ¢6 lién quan eaa dng Hoang Huy Trung « Truéng Ban kidm sodl Techcombank
Approval the credit card limit gramting transection bevween Techeombank and
eustomers who are related to Mr. Mr, Hoang Huy Trung - Head of the Supervisory
Board Techconhank

HO0%

163

0745

28/10/2024

Phé duydt cip khoan tin dung va thong qua giao dich ky k&t cae Hop dong cdp tin dung
v cae van ban, i lidu ién quan dén Hop dong ndy gita Techcombank vi Naudi lién
quan cua Neudi ndi bd va C6 dong 16m 14 Céng ty C6 phin Dich vy Thirong mai Téng
hop Wincommerce {Wincommerce) v Cong 1y TN Déu tr San xudt Phit triégn Nong
nghidp WinEco (Winlico}

Approval for graming credit and through the transaction of signing credit granting
Comtracts and documents, documents related o this Contract betsveen Techeombank
and Related persons of hternal actors and Major shareholders are Winconmmerce
General Trading Services Joint Stock Company  (Wincommerce) and WinFeo
Agricuttiral Development hnvestment Manufaciuring Investment Company Limited
(Winkeco)

100%

164

0746

2971072024

Stra doi, b sung Chink sach Quan wf rii ro cia Techcombank sé G078/2018/CS ngay
2941272018
The amendment of Policy on risk management ar Techeombank No. 0078201 8/CS dare
2000272018

L00%,

165

0740

29/10/2624

Ban hanh Quy dinh v& hom ddng phé duyét nghiép vu ddi voi Khich hang Doanh
nghiép va Khach bang ca nhan thay thé Quy dinh 0 00937201 8/Q1>] npdy 29/12/2018
vit ¢de van ban sira doi. bd sung

The approval authority of banking operations for corporate customers and retail
customers ieplacement (o the Regulation No.0093:2018:0D1 date 2971272018 and

amendments, .&'l!p,'?n"ﬁ’fﬁﬂ.'?l‘ff

100%

166

0751

07/11/2024

Phé duyét edip tin dung cho ddi wrong 1a Khach hang ¢4 nhan theo Didu 135 Luft cic
T chure tin dung nam 2024

Approval for granting credit to individual customers according to Article 135 of the
Lenv on Credit Instititions in 2024

HO0%

s




Phé duydt Hop déngieine dich 1ién quan dén hoat dong uy quydn Xar ly no coa
Techeonsbank cho Cong 1y TNHH MTV Quan 1y nyg v Khai thac ta san - Ngiin hang
TMCP K thuong Vidt Nam (TeehAMC) 1d Nguoi 1ién quan cia Fecheombank

y 30 2012029 jdpprove the Contract/ransaction on Debt Settlement Authorization between %0
167 0756 F211°2024 14y he ( 7 { Debt Seul ¢ Auil { bet [o0Y
Techcombank and Vietnam Techcombank - Assei Managemeni Compeany Limited s
Relared parey of Techcombank
Stra 6o, ho sung Quy dinl vé mét s6 hoat ddng nghiép vu gitra Techeombank v ehe 10
chire tin dung $6 17:2024/QyD-TCR ngay 08/7/2024
168 0704 1812024\ The amendments. supplements of the Regtdarion on some operations betveen 100%
Techeombank and Credit Institutions No. 1 7:2024:0001 087 2024
Gia han thii gian didu dong dbi voi Giam dée Chi nhanh Techeombank Khdi Ngan
hang Béan 1¢ (RBG)
169 0765 BAL2024 Lipproval the extend the mobilization perivd for Senior Branch Manager. Retail 130%
Banking Group
Stra déi. b sung Quy dinh vé Nghiép va tin dung s& 162024QvD1-TCR ngay
Q87772024
170 0773 ISAV2024 \The  amendments.  supplements 1o he  Regularion  on Credit  operations [040%
No A G204 date 08:7:202
Phé duydt Phuong dr phdt hanh rviéng k¢ Trai phidu Techcombank ndm 2024 - Lan 16
61 da 3700 (v dong
171 0774 25172024 approves the piivate placement of Techcombank bonds in 2024 - [6th fssuance. 100%
maximm 3760 hitlion VND
Phé duyét giao dich gitra Techeombank va Céng ty Cé phan Chiang khoan K$ Unrong
(TCBS) 1& Nguwdi ¢é lién quan véi Techeombank v tr viin phuong dn phat hinh riéng
{¢ Trdi phicu Techcombank nam 2024 - 1.4n 16
172 (775 2541072024 [Approves the transaction/contract on undermyvriting services related 1o Techcombank 100%
honds in 2024 - [6th issuance benwveen Techcombank and Techcom Securities Joimt
Stock Company (TCBS) being Techcombank s related entity
Giao dich bao [anh coa Cong ty TNHH The Sherpa doi vai toan bo nghia vu 131 chinh
cia Cong ty CO phan Masan Jinju (MSJ) phat sinh tir khodn cap tin dung duge phé
o duyét .
173 0733 2841172024 ) . - . . - . HO0%
Approve The Sherpa Limited guarantee transaction for Masan Jinfu Joini Stock
Company's financial obligation (MSJ) arising from the approved credit granied
Thong qua k& qua phiin phéi ¢é phidu theo Chuong wrinh lra chon cho Newdd lao dong
nam 2024 cua Techeombank va phuong an xu ly ¢d phiéue khong phan phai hét
174 0734 2TV2024 Jdpproval the resulis of stock distribution according to Emplovee Siock Option 100%
Programs of Techcombank and the plai to handle undistibuted shares
Thong qua vide dang ky st dung chimg thir sd MISA dé ky chimg 1 klaa teir thué Thu
nhdp ci nlkidn cho Can b rhin vién Techecombank
175 0787 2912024 \dpproval regisiration for MISA digital signatre to sign personal income tox 100%
deduction certificates
Midn nhiém va bd nkiém Giam dde Chi nhanh thude Khoi Ngin hang Ban {é {(RBG)
176 0788 2971122024V dpproval the appoiniment and relief from Senior Manager in RBG 100%
Phé duydt gizo dich cdp han mie thé tin dung gita Techcombank va Khach hing 1A
Neudd ¢6 lién quan coa dng Phang Quang Hung - Pho Tong gidm dde Techcombank
) Approval of credit card Timit gramting transaction  between  Techcombank  and
177 (4793 03122024 [ : g 100%

Customer is Relaied person of Mr Phung Quang Hung - Deputy General Director of
Techcombank

P




178

0799

06/12/2424

Phe duyel giao dich wip han moe thé tin dung gifra Techcombank va Khach hang 1a
v - Phid Chu tich (ar ahat Hoi lifmg

Newrdi ¢o lign quan cua Ong Neuyén Dang Quang
quaan tri Techeombank

Approval of eredit cord Nmil gramting transaction between  Techcombank and
Customer as Related Person of Mr Nguven Dang Quang - First Viee Chairman of

Techcombank Board of Directors

100%

| 79

0806

(o)
T2

0

[

1071 4

Thing qua vige phé duyét giao dich ngoal t¢ va phai sinh 1 sudt giira Techcombank
vl Céng ty C6 phin Chimg khodn K5 thuong (TCBS) B Neudi ¢o Hén quan vai
Techcombank

Approval 1o carry our foreten currency and interest rale derivative transactions
berween Techcombank and Techicombank Securities Joint Stock Company (TCBS) is
related to Techcombank

0%

1 80

0805

Phé duydt didu chinh ngdy hidu lue cua Nghi quydt Hai dong quan trf v& mién nhidm va
b nhidgm Giam dde Chi nhanh Khdi Ngdn hang Ban I¢ (RBG)

Approval for adjusting the effective date of the Board of Directors Resolution on
Dismissal and Appoinmnent of Branch Manager of Retail Banking Group (RBG)

fO0%

181

0812

19/F2:2024

Ban hanh thay thé Quy ¢hé 16 chie va hoat déng cua Hoi Tin dung Cao C'flp 30
0018/201 7/QC ngay 17/6/2017 va cac van ban, sia déi bd sung

Approved the issuance of replacement to Statwe on orgaiization and operation of
Senior Credit Connnittee No.QOI82007/0C dare 1762024 and amendments and
supptements

F00%%

152

0812

19/12/2024

Ban hank thay thé Quy djnh v& hoat ddng phé duyét nghigp vu dbi vai To chire 1in dung
56 00922018/QD 1 ngiy 29/12/2018 va cae viln ban. stra doi bd sung

The issuance of replacement o Regidadon on the approval authority of banking
operations for Financial  Institetions No. 922008003 dare 29122008 and
amendments cnd supplements

[30%

183

0818

2171272024

Phé duyét Phuireng dn phiat hanh riéng 1¢ Trai phidu Techeombank nam 2024 - Lin {7 -
18 da 430 vy VND
The private placement of Techcombank bonds in 2024 - [ 7th isswance with maximum
0 450 biffion ¥ND

[00%

184

G319

2178272024

Thong qua vide phé duy@l giao dich gitra Techcombank va Cong ty C6 phin Chimg
khadn K$ thirong (TCBS) 13 Newrdi ¢o lién quan vai Techeombank vé cung cdp cae
dich vu lign quan dén phat hiwh riéng 1¢ trdi phidu Techcombank nam 2024 - Lan 17
Approves the transaction/coniract on undervriting services relared 1o Techcombank
bonds in 2024 - 17th issuance benwveen Techcombank and Techeom Securities Joinm
Stock Company (TCBS) being Techcombank s related entity

100%,

Y

>
L

0827

3571272024

Mién nhiém va bd nhi¢m Gidm doc Chi nhanly thude Khai Negdn hang Ban 168 (RBG)Y
Approval the appointment and relief from Senior Manager in RBG

*//l 00%

186

0832

27/12/2024

Phé duyét hra chon ddi téc cung cép dich vu kiém toan bdo cio 1ai chinh cho
Techcombank va eong ty con gitta nién dd két thae ngay 30 thang 6 va cho niam tai
chinh k& thiic ngay 31 thang [2 nim 20235 va cde dich vy kiém wodn Tién quan

Approves the sefection of auditing service provider for Techcombank and s
subsidiaries” interim financial statements ended 30 June & annual financial starements
for the year ended 31 December 2023 and audit service on the internal conirol svstems

160%




V1. Pio tao vEé quan tri cdng ty:

Cic khoa dao tao v& quan trj edng ty ma cic cdn bd quan 1y cdng ty di tham gia theo quy djnh vé quiin trj cong ty:
VI: Corporate governance fraining

Corporate governance training courses aftended by manager as per regalations on corporate governance:

Stt Khoa hoc
No. Course name
A higu vi tri Quan 1y Chi nhanh/ Branch meanager rofe
2 |An ninh thong tn/ Information Security
3 |Bao mét va Riéng tu dit liéu Data Privacy
4 [Changing Mindsets
Chudin muc dao dire nghé nghiép tai Techcombank danh cho Can bd quan ly/ Code of Ethics and Coneuct for
) management level (2024}
6 |Design Thinking
7 |Ké& hoach dam bao lién tuc hoat ddng kinh doanh/ Business Continuity Plan
Kién thue co ban vé Quan tri riii ro hoat dong/ Fundamental knowledge of Operational Risk Management
9 Kién thire nén tang danh cho Quan ly mang Dich vy khach hang/ Fundamental knowledge for managing Custonier
Service
Kién thire nén tang danh cho Quan ly mang PFS - non Lending/ Fundamenral knowledge for managing PFS - non
10 Lending
11 |Kién thire nén tang v& Quan trj rii ro gian 14n/ Basic knowledge of Fraud Risk Management
12 {K§ ning xdy dung déi nhém danh cho Giam doc Chi nhanh/ Team management for branch manager
13 |Lap ké hoach kinh doanh danh cho Quén 1y tai Chi nhanh/ Business Planning for Branch Management
14 |Leading with Trust
5 Masterclass - Dam ludn cting Giam dée Sang kién - BB-S3: Pa kénh tich hop danh cho Khach hang doanh nghiép/
* A Techcombank Masterclass Series - Fireside chat with Initiative Director: BBS3 - Corporate Omni Channel
16 |Masterclass - Su trdi ddy ctia ¢ong nghé s/ Techcombank Masterclass Series - Digital Rebel-ution
Masterclass - Thiét ké tinh gon trong chuyén déi cac dich vy tai chinly Techcombank Masterclass Series - Lean by
17 Pesign
Ning cao hiéu qua Quan 1y thyre thi chét luong dich vu tai Don vi/ Improve the efficiency of service quality excution
18 HICHT(Ig(:‘H?L’I?f
Nang cao nang luc tuan thii - Danh cho Can bd quan Iy mang PFS Lending/ Improve compliance capability - Fo
19 Lending management team
20 Nang cao ning e tuan tha - Danh cho Can bd quan 1y mang Pri va PFS Non-Lending/ Improve compliance
= N\capability - For Priority & PFS - non Lending management team
5 Néng cao nang lyc twan tha - Danh cho Can bd quan 1y mang Van hanb/ Improve compliance capability - Fo
<1 Customer Service management team
22 {Phong chc“'mg rira tién/4 nii-Money Laundering
23 {Quan ly thoi gian che danh cho cdp Quan 1y tai Chi nhanh/ Managing waiting time ai Branch for Branch Manager
24 |Quan ly thuc thi theo ngay danh cho Quan ly tai Chi nhanh/ Targer setring and Huddle for branch manager
25 {Quan ly vén hanh ban danh cho cap Quan ly tai Chi nhanby/ Selling operations management for branch manager
"% Quan Iy y i.dén Khach hang danh cho ¢dp Quan ly tai Chi nhanh/ Managing negative feedbacks and complaint of
= \eustomer for Branch Manager
27 Quan trf chit lugng dich vi danh cho cép Quan ly kénh Chi nhanh va kénh VAC/ Service Quality Marnagement for
=" \Manager at branch channel and VAC
2§ |Quan trf chat lugng dich vu danh cho Cép Quan 1y tai Chi nhanh/ Service guality management for Branch Manager
29 [Quan tri Div liéw/ Data Governance
30 |Quaén tri rui ro hoat ddng danh cho Giam dbc chi nhanh/ Basic operational Risk Management for Branch Manager
31 |Quaén tri tudn tha danh cho Cétp Quan {y tai Chi nhanh/ Compliance management for Manager at Branch

Techcom Leader




33 |TechcomManager
34 |Thdm quyén phé duyét va thim quyén ky kév Approval authority and signature authority
35 Tudn thu danh cho mang Dich vy khach hang! Compliance for Custoner service
36 |Ché do Daingd Téng thé E-learning/ Tofal Compensation E-learning
Panh gid nang lue tian thd an ninh théng tin, bao mat va riéng tu dir liéw Compliance capability assessment of
37 information security and data privacy
38 [Quan tri doi ngi xudt sic/ People Managament Excellent
39 |Nén tang quan tri/ People Managament Foundation
40 [Phat wién nhin tai/ Talenr Development
41 [Quan Iy hidu qua cdng viée/ Performance Management
42 [Thu hat nhan tai/ Talent Aitraction
43 |Lanh dao bang tri tué cam xic/ Leading with Emotional Intelligence
Nang cao hiéu qua quan tri thuc thi bing cong cu CRM - Danh cho Quan Iy UB/ Enhance executive management
44 efficiency with CRM
45 |Nang cao k¥ nang quan ly trong viéc quan tri thuc thi/ Improve management skills in implementing administration
46 |Nang luc Lanh dao Techcombank/ KEY Leadership Competencies
47 |Phan hoi va Hudn luyén/ Feedback and Coaching
48 |Quan ly Chi nhanh ké can/méi bo nhiém/ Branch manager readiness
49 |Quan tri tudn tha tai chi nhanh/ Compliance management at Branch
50 |TechcomPACE
51 {TechcomWay
52 |{Thiét lap muc tidw/ Goal Settings
53 {Téng quan dit lidu/ Data Literacy
54 |Tu Duy Thiét Ké - Co Ban/ Design Thinking - Foundation
55 |Tu duy Thiét ké - Nang cao/ Design Thinking - Advance
56 |SHINE Event for Specialist in Hanoi
Luat Bao hiém xa hi 2024 s6 41/2024/QH 15 - Hop dong lao dong. ky ludt lao dong va giai quyét tranh chap phat
57 |sinlV/ Social Insurance Law 2024 No. 41/2024/QH1S - Labor contracts, labor discipline and resolution of arising
disputes
58 |K¥ nang dat cdu hoi/ Asking question
50 |K¥ nang giai quyét vin d&/ Problem solving skills
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