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NGAN HANG TMCP CONG HOA XA HOI CHU NGHIA VIET NAM
HANG HAI VIET NAM Poc ldp - Tw do - Hanh phiic
VIETNAM MARITIME THE SOCIALIST REPUBLIC OF VIETNAM

COMMERCIAL JOINT STOCK BANK Independence - Freedom - Happiness

Sh: 04 /2025/BC-HDQT Ha N6i, ngay 23 thang 01 nim 2025

No:

04 /2025/BC-HDOT Hanoi, January 23, 2025

BAO CAO TINH HINH QUAN TRI CONG TY
REPORT ON CORPORATE GOVERNANCE

Nam 2024/Year 2024

Kinh giti/To: - Uy ban Chitng khodn Nha nwée/ The State Securities Commission

- S¢ Giao dich Ching khoan TP. Hb Chi Minh/ Ho Chi Minh City Stock Exchange

- Tén cong ty: NGAN HANG TMCP HANG HAI VIET NAM/ Name of company:
Vietnam Maritime Commercial Joint Stock Bank;

- Dia chi Try s& chinh: $6 54A Nguyén Chi Thanh, phudng Lang Thuong, quan Déng
Da, TP Ha Nbi/dddress of headoffice: No. 544 Nguyen Chi Thanh Street, Lang
Thuong Ward, Dong Da District, Hanoi Cify, Vietnam;

- Dién thoai/Telephone: 024.37718989; Fax: 024.37718899;

Email: CSKHCaNhan@msb.com.vn;

- Vén diéu 18: 26.000.000.000.000 ddng (Hai muoi sdu nghin ty dong)/ Charter Capital:
26.000.000.000.000 VND (Twenty-six trillion Vietnamese dong),

- MaA ching khoan: MSB/Stock Symbol: MSB;

- M6 hinh quan trj cong ty: Dai hoi ddng ¢b déng (DHDCD), Hgi dong quan iri
(HDQT), Ban Kiém sodt (BKS) va Téng giam dbc/Governance model: General
Meeting of Shareholders, Board of Directors, Board of Supervisors, General Director;

- V& viéc thuc hién chire ning kiém toan ndi bo: DA thuc hién/ The implementation of
internal audit: Implemented.

Hoat djng ciia Dai hoi ddng c¢b dong (DHDCD)Y Activities of the General Meeting of
Shareholders

Thong tin v& cac cude hop va Nghj quyét/Quyét dinh ciia DIIDCD (bao gdm c4 cac Nghi
quyét cia PHDCD dugc thong qua dudi hinh thire Ay kién bang van ban)/ Information
on meetings, resolutions and decisions of the General Meeting of Shareholders (including
the resolutions of the General Meeting of Shareholders approved in the form of written
opinions).

S S& Nghj quyét/ Ngay/Date N6i dung/Content
TT/ Resolution No.
No.
i 32/2024/NQ- 23/4/2024 Pai hoi dong cb déng thudmg nién nim 2024/
bHDBCD 2024 Annual General Meeting of Shareholders




1. H§i ddng quan tri/ Board of Directors (BOD)
/. Théng tin v& thanh vién Ho6i ddng quan tri (HDQT)/ Information about the members of
the Board of Directors:

Ngay bat ddu/khéng con

Trinh d6 chuyén mén/

STT/1  Thanh Chite vu/ 1? thanh vien Qualifications
. . HDQT/HDQT ddc lép
No. vién Position > .
i Nhig¢m ky VI (2022-
HbQT/
; 2026) The date
Board of . .
Directors’ becoming/ceasing to be
irectors
‘ ) the member of the
members
Board of
Directors/Independent
member of the Board of
Directors - Term VII
(2022-2026)
Ngay bd Ngay
nhiém/ Dafe mién
of nhi¢m/
appointment | Date of
dismissal
1 Chu  tich | 25/4/2022 Ctr nhén Khoa hoc da chat-
HDQT/ khoang vét - Hoc vign tham do
thanh  vién dia chat quéc gia Mat-xco-va,
khéng  diéu Lién x6 cii; Thac sT Quan tri Kinh
Ong/Mr. | hanh/ doanh - Dai hoc Griggs Hoa Ky/
Tran Anh | Chairman/ Bachelor of Geological Sciences
Tudn Non- — Mineralogy - Moscow State
’ executive Geological Prospecting Institute,
members of Former Soviet Union, Master of
the Board of Business Administration (MBA)-
Directors Griggs University, United States
2 Phé Chu tich | 25/4/2022 Cu nhéan Ngén hang, nganh Tin
HbQT/ ' dung Dau tu xay dung co ban -
thaﬂnh vien Truong Cao chp ngan hang Ha
. kl‘long dl,eu Noi/ Bachelor of Banking, Credit
Ong/Mr. | hanh/ Vice ,
~ Chair and Basic Infrastructure
Nguyén hairman/ evosiment - Homoi Universit
Hoang An Non- nves:men. - Hanoi University of
executive Banking
members  of
the Board of
Directors
3 Pho Chu tich | 25/4/2022 23/4/2024 | Cir nhén khoa hoc, chuyén nganh
Ba/Ms. HDQT/ Cong Nghé hoa son, son miu va
ng.ﬂyen N tha}lh vien céc 16p phi son - Trudng Pai hoc
Thi Thiés ki:xong dl.eu Céng nghé¢ hoéa Moskva DI
Huong hanlh/  Vice Mendel Litn X8. Cit nha
Chairwoman/ endeleev, Lién X0; Cu nhin




Non-
executive
members of
the Board of
Directors

kinh t&, Dai hoc Kinh t& Qudc
dan Ha No6i Viét Narn; Thac s§
Quan tri Kinh doanh {ruong Dai
hoc  Hawai, Manoa, M¥/
Bachelor of Science (B.Sc),
in Paint Technology,
and Coating

Major
Color Coatings,
Systems- D.I. Mendeleev Moscow
Institute of Chemical Technology,
former Soviet Union; Bachelor of
Economics - National Economics

University,  Hanol, Vietnam;
Muaster of Business
Administration (MBA) -

University of Hawaii, Manoa,
USA

hanh/ Board

4 Thanh  vién | 25/4/2022 Ctr nhan Kinh té - Pai hoc Kinb
| HBQT kiém té Qubc dan Ha Noi; Thac s¥
A Tong  Gidm Quén tri Kinh doanh - Pai hoc
Ong/Mr. | doe/ ~ Board Béch khoa Ia Noi/ Bachelor of
Nguyén | Member cum ) ) _
. Chi Economics, National Economics
Hoang ief - : ;.
Linh Fxecutive University, Hanoi; Master of
Officer Business Administration (MBA) -
Hanoi University of Science and
Technology
5 Phé Chi tich | 25/4/2022 (1t nhan kinh té nganh ngin
thudng  tryc hang- Pai hoe Kinh t& Quéc dan
BOQT/ Ha N6i, Ctx nhan ngoai ngft - Pai
thé;nh "%?ﬂ hoc Ngoai ngfi; Thac s§ Quéan (1]
khéng  difu _ , .
hagh/ Vi kinh doanh — Pai hoc Chuyén
Ong/Mr. | e anh Nam California/ Bachel
g Permanent nga am California/ Bachelor
ran Chairman/ of Economics in | Banking -
Xuén . . ) .
Oudng (V) Nown- National Economics University,
executive Hanoi; Bachelor of Foreign
members of Languages - University  of
the Board of , _
. Foreign Languages; Master of
Directors _ o )
Business Administration (MBA)-
University of Southern California
6 Thanh  vién | 25/4/2022 Cir nhan Kinh t& - Pai hoc Tai
Ba/Ms. HDQT/ chinh K& toan Ha Noi; Cty nhin
Lf%n Thi théf]h vien Tiéng Anh - Dai hoc Ngoai ngilt
Lién khong  dicu Ha Ni: Thac s§ Quan trj Kinh

L Ong D rédn Xudn Qudng dwpe phdn cong Phd Chil tich HPOT tiv ngay 23/4/2024)/ Mr. Tréin Xudn Quing was

assigned as Vice Chairman of the Board of Directors from April 23, 2024.
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Member/
Non-
execultive
members  of
the Board of
Directors

doanh - Pai hoc Kinh té Quéc
dan, Ha Noi; Tién 5% khoa hoc vé
Quan tri kinh doanh - Dai hoc
California Miramar University/
Bachelor of Economics- Hanoi
University
Accounting, Bachelor of English-

of Finance and

Hanoi  University of Foreign
Languages;, Master of Business
Administration (MBA)- National
Economics Uwiversity, Hanoi;
Doctor of Science in Business
Administration- California

Miramar University

Thanh  vién | 25/4/2022 Cir nhan Kinh t& chuyén nganh
HDQT  doc Tai chinh - Trudng Pai hoc Kinh
lap/  thanh 6 TP.HCM/Bachelor — of
vien kh‘ong Economics, majoring in Finance-
dicu  hanb/ . . . .
) Independent "Umvemlty of Economics Ho Chi
Ong/Mr. | Lember of Minh City
Ta Ngoc| wme Board of
Da Directors/
Non-
execulive
members  of
the Board of
Directors
Thanh  vién | 23/4/2024 K¥ su dién tir chuyén nganh Céc
T/ chét ban din va dién méi- Truomg
tha;nh an Dai hoc K¥ thuat Dién Leningrad
khong  diéu ) ] )
hant/ Board mang tén V.L.Ulianov (Lenin);
Member/ Tién s§ chuyén nganh Vit I);:V%‘i
Non- toan hgc - Trudng Dai hoc Toéng
executive hop K§ thuit dién Bang Saint-
6138/1\/%1:-,( ZZZ”%’;Z;G{ Zj: P(j;rs‘bi‘lr.g/ ;Elec.trmz;cs E}:zgineer,
Vo Ian . ) aQjor i Semicon uctors CIF’J‘.d
Long Directors Dielectrics-

V. 1 Ul’tanov [Lenin] Leningrad

Electrical Engineering Institute;

Doctor of Philosophy (Ph.D.) in
Physics and Mathematics - Saint
Petersburg State Electrical

Engineering University




Co cdu HPQT MSB dam bao tuan thii theo quy dinh, dam bdo sy da dang vé tudi tac, gici
tinh. Céc thanh vién HPQT c6 kién thic va kinh nghiém v& phép ludt, tai chinh, ngin hang.
MSB da b nhiém ngudi phy trach quéan tri céng ty theo quy dinh clia phép luft.

The structure of MSB's Board of Directors complies with regulations and ensures diversity in
age and gender. The members of the Board of Directors possess knowledge and experience
in law, finance, and banking. MSB has appointed a person in charge of corporate
governance in accordance with the law.

2. Céc cudc hop HDQT/ Meermgs of the Board of Directors

Nim 2024, HDQT da té chirc 07 cude hop véi sy tham dy cla cdc Thanh vién HDBQT,
Thanh vién BKS va Téng Gidm déc.
In 2024, the BOD convened 07 meetings with the participation of Board Members, the
BOS Members, and the CEO.
Tinh hinh tham dy cdc phién hop HPQT cia cic Thanh vién HDQT nhw saw:
The attendance at the Board meetings of the Board Members was as follows:

STT/ Thanh vién ITDQT/ S& budi hop Ty 18 tham | Ly do khéng tham
No. . ; tham duy/ dw hop/ du hop/ Reason for
b ¥ ¥ ¥ ¥ v
Board of Director” member Number of Attendance absence
meetings rate
attended by
Board of
Directors
Ong/Mr. Trin Anh Tuén 07 100%
2 Ong/Mr. Nguyén Hoang An 07 100%
Mién ‘nhiém tu
. ngay  23/4/2024/
3 Ba/Ms. Nguyén Thi Thién Huong 02 100% Dismissed  from
April 23, 2024
4 Ong/Mr. Nguyén Hoang Linh 07 100%
5 Ong/Mr. Trin Xuin Quéang 07 100%
6 Ba/Ms. Lé Thi Lién 07 100%
7 Ong/Mr. Ta Ngoc Pa 07 100%
Bau vao HPQT tir
ngay 23/4/2024/
. ) Elected to the
8 Ong/Mr. Vo Téan Long 05 100% Board of Directors
since April 23,
2024

Ng0a1 céc phién hop trén, HDQT MSB con td chire cac budi lam viéc chuyén d& dé trao
dbi, dinh hudng va théng nhét chi dao ddi voi cac ndi dung quan trong cia hé théng
MSB/ In addition to the above meetings, the MSB Board of Directors also organized
specialized sessions to discuss, provide direction, and reach a consensus on important

matters within the MSB system.




Ngoai ra HPQT di td chirc 269 14n 14y y kién ctia cac Thanh vién HPQT bing vin ban
v8 chc van dé thude thAm quyén ctia HDQT/ In addition, the BOD organized 269 times of
collecting written opinions of Board Members on issues under authorities of the BOD.
Hoat déng giam sét caa HPQT dbi voi Tong Giam dbe (TGD)/HS6i dong diéu hanl/
Supervisory activities of the BOD to the CEQ/ the Executive Council (EXCO):

Nam 2024, HPQT MSB d4 thuc hién cdng tac kidm tra, giam sat d8i voi Hoi dong diéu
hanh (HDDH), cu thé nhu saw/ MSB’BOD has closely supervised the Executive Council
(EXCO} in 2024, specifically.

Chi dao viéc x8y dung chi tiéuy, ké hoach, phwong 4n kinh doanh ndm 2024 dé trinh
PHDCD thudmg nign 2024 théng qua/ To direct the development of 2024 business
targets and plans to be submitted to the GMS for approval at the 2024 AGM.

Giam sat, don ddc viée thuc hién chi tiéu ké hoach kinh doanh duge DPHPCP giao va
k& hoach hoat dong da d& ra trong ndm 2024/ To supervise and wrge the
implementation of business plans assigned by the 2024 GMS.

Chi dao, giam sat viéc trién khai thuc hién cac Nghi quyét, Quyét dinh cta PHPCH
va HPQT/ To direct and supervise the implementation of Resolutions, Decisions of
the GMS and BOD.

Don dbc va chi dao HDDH l4p va cdng bd Bdo céo Tai chinh Quy/Nim va Béo cdo
thuong nién ding thoi han quy dinly To wrge and direct the Executive Council
(EXCO) to prepare and timely disclose the quarter/annual financial statements and
Annual Report.

Chi dao, giam séat viée thye thi cac tiéu chufn Méi trudng - X& hoi va Quan trj (BSG)
vao hoat ddng, khai thic céc lgi thé ciia MSB, gin vé&i muce tidu ting trudng cao, lién

" tuc va bén viing/ To direct, supervise the adoption of Environmental, Social and

Governance (ESG) standards in operations, exploiting MSB’s advantages towards the
high, continuous and sustainable growth target.

Don dbc, giam sat viéc thuc hién cac sang kién ESG nhu tai tro tin dung xanh, giam
phat thai carbon trong van hanh va céc dy an ho tro cong dbng. Monitor and oversee
the implementation of ESG initiatives such as green credit financing, carbon emission
reduction in operations, and community support projects.

Don dbe, giam sat viée tich hop quan tri roi ro ESG vao hoat dong ¢hp tin dyng, dic
biét voi cae du an thude linh vuc ning luong, xéy dung va cac nganh co tac dong lon
dén méi truding/ Supervise and monitor the integration of ESG risk management into
credit granting activities, especially for projects in energy, construction, and other
industries with significant environmental impacts.

Chi dao HBBH mor rong céc san pham tai chinh xanh/tai chinh bén Vﬁng, bao gém
huy déng nguén vén tin dung xanh/tin dung bén viing tir thi trudng quoc: té, chuéin bi
cbng tac ndi bd @& xiy cac khung tiéu chuén trai phleu bén viing va déy manh céc
dich vu ngdn hang huong {&i khach hang thudc nhom yéu thé, vimg siu ving xa, phd
clp cac giai phap 36 héa hudng téi myc tidu tai chinh toan dién. Pam biao MSB khéng

~chi t4p trung vao lgi nhudn ma con hd tro sy phat tridn bén viing cla cong ddng/

Direct the Executive Board to expand green financial / sustainable financial products
. including mobilisation of green funding/sustainable funding from offshore market,
preparation of internal capability for building up the sustainable bond framework,
and develop banking services aimed at vulnerable customers, those in remote areas,
facilitate digital solutions toward financial inclusion target. Ensure that MSB focuses



not only on profilability but also on supporting the sustainable development of the
COrmmunity.

- Pon dbe va chi dao HPPH b chire cdc chuong trinh dao tao ESG cho lanh dao va
nhan vién cia MSB nhim ning cao nhan thitc va k¥ ning lién quan dén quan tri phat
trién bén ving/ Supervise and direct the Executive Board to organize ESG training
programs for MSB leaders and employees to enhance awareness and skills related to
sustainable development management.

- Gi4m sit viéc cdng bd bao céo phat trién bén viing (PTBV) hang nidm dc 14p véi béo
cdo thudng nién ciia MSB, bao gdm thong tin v& phét thai khi nha kinh, tiéu thu ning
luong, va chc sang kién x4 hoi, cde the dong cua MSB t&i M6i tmcmg, XA h01 \z
Quan tri. Dam bao béo cdo PTBV ciia MSB minh bach, tuén thu chuin myc qudc té
va phan 4nh cam két cia ngin hang dbi v6i phat trién bén viing/ Oversee the
publication of MSB's independent annual sustainable report (ESG report), including
information on greenhouse gas emissions, energy consumption, and social initiatives,
reflect Environment, Social and Governance impacts of MSB. Ensure that MSB's ESG
report is transparent, complies with international standards, and reflects the bank's
commitment to sustainable development.

- Giam sat hoat dong didu hanh ctia TGP théng qua hé thdng viin ban ndi b6 do HDQT
ban hanh; tham gia cic cudc hop didu hanh dinh ky cing Hoi ddng diéu hanh dé kip
thori dua ra cdc ¥ kién chi dao dbi véi hoat déng didu hanh cta TGD. Dinh ky hang
quy, Tng Giam dbc bao cdo HPQT tinh hinh thye hién cdc Nghi quyét ciia DHDCD,
IDQT. HPQT dénh gid hang nim v& hidu qua lam viéc cia TGD/ Supervise the
CEO's executive activities through internal documents issued by the Board of
Directors;, Participate in regular executive meetings with the Executive Council
(EXCO) to provide timely guidance on the CEO's management activities. Quarterly,
the CEO reports to the Board of Directors on the implementation of the Resolutions
of the General Meeting of Shareholders and the Board of Directors. The Board of
Directors conducts an annual evaluation of the CEO's performance.

4, Hoat dbng cha cac Uy ban chuyén mén thudc HOi dbng quéan tri/ Operations of

Specialized Committees under the BOD:

MSB ¢6 05 Uy ban chuyén mén truc thuéc HPQT bao gom Uy ban Quan Iy rui ro, Uy
ban Chién luge, Uy ban Nhan sy, Uy ban Céng nghé, Uy ban Phét trién bén vitng, Cac
Uy ban hoat déng theo Quy ché to chirc & hoat dong do HPBQT ban hanh; véi vai (rd fu
vAn va dé xufit cho HPQT cdc vén dé thude thdm quydn, lién quan cong téc quan tri, didu
hanh ngan hang/ There are 5 Specialized Committees under the BOD of MSB, including:
Risk Management Committee, Strategic Committee, Human Resources Committee,
Banking Technology Committee, Sustainable Development Commitiee. The Committees
operate in accordance with the Organization and Operations Charter issued by the
Board of Directors, serving as advisory and proposal-making bodies to the Board on
matters within its authority, related fo bank governance and management.

Hoat dong ctia cdc Uy ban chuyén moén thude HPQT trong nim 2024 cu thé nhy saw/ In
2024, operations of Specialized Committees under the BOD was as follows:

Uy ban Quén ly riii ro (UBQLRR):

UBQIRR bao gdm 07 thanh vién, trong d6 c6 02 thanh vién HDQT va 01 thanh vién
HPQT doc lap. Chu tich UBQLRR 14 Phd Chu tich thuong tripe HDQT.

Nim 2024, UBQLRR di t5 chirc 09 phién hop, théng qua 10 d& xudt xin ¥ kién qua
email, bdm sat chiic ning/nhiém vy duge HDQT phén giao. Tai cac phién hop, Uy ban



thp trung thdo ludn cac bao cao/chuyen dé, ddng thoi xem xét céc d& xudt trinh dé tham

muy, khuyén nghi cho Hoi ddng quan tri, Téng Gidm dbc, cu thé:

-+ Théng qua 12 bao cao danh mue rai IO dinh k¥ va 03 bao cao theo d&i tuén thd;

- Théo luan 18 chuyén dé/béo cio v& quan 1y ri ro, trong do céc chuyén d&/bdo cho
xoay quanh mé hinh kinh doanh va van hanh quan trj rii ro: Cai thién ¥ thie, thic
diy van hoa quan 1y rii ro cia Tuyén 1, Ra sodt va cép nhit danh muyc 11ganh/11nh vuc
trong tAm cia Khach hang doanh nghiép Ién, Chuyén dé Quan 1y rid ro dbi véi cong
ty con, B4o céo Chit luong danh muc Khach hang doanh nghigp vira va nho, Khach
hang c4 nhan, Trao ddi co ché Thanh vién gidm sat tai céc Hoi dong phé duyét tin
dung, Bao cdo Chuyén d@ thu hdi no, ...

- Tham muu va khuyén nghi cho Hoi dbng quan trj 14 d® xuét phé duyét va ban hanh
cAc van ban thude thAm quyén ctia HDQT: Quy ché Khung Quén 1y rdi ro tin dung,
cdc mé hinh xép hang tin dyng, thdm quyén phé duyét, cac Quy ché quan iy rdi ro
thanh phén. ..

- Xem xét va khuyén nghi abi voi Tong Gidm dbc 10 d xudt phé duyet stta dbi chinh
sach/chuong trinh/sdn pham thudc thdm quyen cta TGD: Quy dinh clp tin dung céc
Ngin hang chuyen doanh, Chuong tImh/glm phap ciia cdc phén khic ¢6 ndi dung
vuot Quy dmh cip tin dung va Quy dinh vé Tai san bao dam, cac co ché ngoai 1&
phuc vy nhu cAu thue ddy kinh doanh.

- . Duara 07 chi dao hanh dong vé md hinh kinh doanh va m hinh vén hanh quan 1y rii
ro, quan tri danh muc ng va chinh sach thu hdi no..

Trong nam, Uy ban cling dd théng nhét phén céng nhiein vu cho timg thanh vién Uy ban,

tham gia tham muu chuyén sfu, dinh hudng, tu vln chuyén trach theo timg linh vyc

nhém phét huy hon nita vai trd cia UBQLRR dugc HPQT giao pho.
Risk Management Committee (BRC):

The Board Risk Management Committee consists of 7 members, including 2 members of
the Board of Directors and 1 independent member of the Board. The Chairman of the Risk
Management Committee is the Standing Vice Chairman of the Board of Direciors.
In 2024, BRC held 09 meetings, adopted 10 proposals via email, closely following the
tasks assigned by BOD. At the meetings, BRC focused on discussing reports/topics, and
reviewed proposals to advise and recommend to BOD and CEO, specifically:

- Review 12 periodic risk portfolio reports and 03 compliance monitoring reports

- Discuss 18 topics/reports on risk management, in which the topics/reports revolve
around the business model and visk management operation: Improving awareness,
promoting risk management culture of the first line of defense, reviewing and
updating the list of key industries/sectors of large corporate customers, risk

. management for subsidiaries, report on the quality of the portfolio of small and
medium-sized corporate customers, individual customers, discussing the mechanism
of supervisory members at credit approval committees, debt collection topic, ...

- Advise BOD to approve 14 documents under BOD's authority: Risk management
framework, credit rating models, approval authority, component risk management
regulations...

- Recommend to CEQ 10 proposals to amend policies/programs/products under the
CEO's authority: Regulations on credit granting for customer segments,
Programs/solutions with the contents exceeding the regulations on credit granting
and collateral, exception mechanisms to serve the needs of promoting business.



During the year, BRC also agreed to assign tasks to each member of BRC, providing in-
depth advice, orientation, and specialized consulting in each field to further promote the
role of BRC assigned by BOD.

ny ban Chién Irge (UBCL):

UBCL bao gdm 06 thanh vién, trong dé ¢6 03 thanh vién 14 thanh vién HDQT. Chu tich
UBCL 13 Cha tich HBQT.

Nim 2024, UBCL da thye hién 03 phién hop truc tiép véi 6 bdo cdo trong tAm véi céc
ndi dung cu thé nhu sau:

DPéanh gia co ché hoat dong ctia UBCL: UBCL d4 thdng nhét céc ndi dung chinh thao
ludn nim s& tdp trung vao 3 linh vue gom. Chién lugc kinh doanh, Hiéu qua thwe thi
chién luoc, hidn qua trién khai cde du 4n chuyén dbdi/du 4n chién luge va viée didu
chinh Quy ché hoat ddng ciia Uy ban Chién Iugce dé phit hep véi tinh hinh hoat dng.
Béo cdo Chuyén dbi s6 nganh ngAn hang: D4 dem t&i goc nhin todn canh vé chuyén
dbi 86 toan nganh Ngan hang tai thi trudmg Viét Nam bao gdm céc co hoi, tidm ning
va thach thic cia qua trinh sé héa. Dong thii danh gid mic do chuyén d6i sb cha
MSB va céc ngan hang khac dé dé ra dinh huéng chuyén dbi s phiy hop véi MSB.
Cép nhét céc séng kién chuyén d6i s8: Péanh gid thc dong ciia cdc chuong trinh
chuyén dbi sé dang thyc hién t6i két qua kinh doanh cia MSB va d& ra muyc tidu phat
trién m&i cho nim 2024,

Béo cdo vé& viée thyc thi chién lugce va cde chi s6 chién lvgc trong yéu MSB: Dinh ky
theo ddi céc chi tidu chién lvoc trong yéu dé danh gid viée thyc thi chién luoc clia céc
don vi nghiép vy nhidm kip thdi x4c dinh cdc khé khin va dé xudt cAc giai phép xi Iy
kip thoi.

Béo cho tién do va két qua cdc chuwong trinh chuyen dbi: Déanh gid tat ca cdc chuong
trinh chién luoc thong qua 1 Dashboard téng thé, thé hién cdc OKRs quan trong nham
quan tri hiéu qua.

B4o cdo k& hoach va giai phap ting trudng tin dung Ban 18, K& hoach va giai phép
ting trudng Khéch hang ciia RB va EB. Trong bdi canh céc chi sé BSC vé tin dung vé
khach hang dang cé ddu hiu cham lai, RB va RB di bdo cdo UBCL céc giai phép dé
thiic diy ting trudng trong thei gian téi, '

Ngoai ra, UBCL ciing duge cip nhit qua Email dinh k}‘f Céc chi sb chién uogce trong
yéu BSC va chp nhat két qua c4c chuong trinh chuyén déi s6 thong qua by OKR.

Vi val tro tham muu, khuyén nghl cho Hoi ddng Quan tri vé dinh huforng chién luoc,
cac hanh dong cin thye hién dé thyc thi chién luge thanh e6ng, UBL d4 chi dao céac
don vi nghiép vu thyc hién theo ddi sit sao cac chuong trinh chuyén ddi toan hang,
huéng din céc phuong thirc cai tién mé hinh hoat dong nhim ddp tmg sy bién dbi
nhanh ctia khach hang, thi trudng va nén kinh té,

Strategic Committee (SC):
The Strategic Commitiee (SC) consists of 6 members, including 3 members of the Board
of Directors. The Chairman of the Strategic Committee is the Chairman of the Board of

Directors.
In 2024, the SC convened three in-person meetings, addressing six key reports with the

Jfollowing specific contents.

Evaluation of the SC’s Operational Mechanism: The SC agreed to focus its annual
discussions on three main areas: business strategy, strategic execution effectiveness,
and the efficiency of sitrategic/transformation projects. Additionally, adjusiments to
the SC’s operational regulations were made to align with current activities.




- Banking Industry Digital Transformation Report: Provided o comprehensive
overview of digital transformation across Vietnam's banking sector, including
opportunities, potentials, and challenges of the digitization process. The report also
assessed the digital transformation maturity of MSB compared to other banks, setting
the direction for MSB’s digital initiatives.

- Update on Digital Transformation Initiatives: Evaluated the impact of ongoing digital
transformation programs on MSB’s business performance and outlined new
development goals for 2024.

- Strategic Execution and Key Strategic Indicators Report. Regularly monitored key
strategic indicators to assess the execution of strategies by business units. Challenges
were promptly identified, and actionable solutions were proposed.

- Progress and Results of Transformation Programs Report: Evaluated all strategic
programs through a comprehensive dashboard, highlighting key OKRs for effective
management.

- Credit Growth Plans and Retail Banking (RB) & Enterprise Banking (EB) Customer
Growth Strategies: Given of a slowdown in credit and customer BSC metrics, the RB
and EB divisions presented the SC with solutions to drive growth in the near future.

- Additionally, the SC received periodic updates via email regarding key strategic BSC
indicators and the progress of digital transformation programs through the OKR
framework.

- As an advisory body providing recommendations to the Board of Directors on
strategic direction and actions to ensure successful strategy execution, the SC has
instructed business units to closely monitor organization-wide {transformation
programs. It has also guided the refinement of operational models to meet the rapidly
changing needs of customers, markets, and the economy.

Uy ban Nhan su (UBNS):

UBNS bao gdm 6 thanh vién, trong d6 ¢6 3 thanh vién ia thanh vién HDQT. Cht tich

UBNS la Cha tich HDQT.

Nam 2024, UBNS di thy ly g1a1 quyei hon 100 hd so va tham muu cho Hoi ddng
quan tri, Chu tich HBQT trong cac vAn dé lién quan dén co chu bd may t6 chire ctia Ngén
hang, hé théng chitc danh cAp béc, ché do chinh sach cho ngudi lao dong, bd tri nhén su
nhim phi hO'p véi bdi canh kinh danh va tdi wu ngudn luc cho td chirc. Dng thcn
UBNS a5 td chize déu din cac phién hop dinh ky dé thao ludn va thing nhét cac van dé
quan trong nhu dinh vi chién luge nhén sy toan hang giai doan 2024 — 2027, dinh vi
chlen luge chi fra hm’ng, xem x6t chinh sdch quy hoach, ludn chuyén cho cén bd quan Ly
c¢dp cao, cAp nhat tién do trién khai cac du 4n trong diém... Bén canh dd, Uy ban ciing
thuc hién cac thu tuc nhén sy lién quan dén céc vi trf can bd quan 1y va chie danh ludt
dinh thudc thim quyén cia Hoi dong quan trj, Chi tich Ho1 déng quan tri va cdc ndi dung
cong viéc khac do Chu tich Hoi déng quan tri giao pho.

The Human Resources Committee (HRC):

The Human Resources Committee consists of 6 members, including 3 members of the

Board of Directors. The Chairman of the Human Resources Committee is the Chairman

of the Board of Directors.

In 2024, the Human Resources Committee (HRC) processed and resolved over 100
cases, providing advice to the Board of Directors and the Chairman of the Board on
matters velated to the bank's organizational structure, position hierarchy, employee
policies, and workforce allocation to align with the business context and optimize
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organizational resources. Additionally, the HRC regularly held periodic meetings to

discuss and reach consensus on critical issues such as the strategic positioning of the

bank's human resources for the 2024-2027 period, salary payment strategies, policies for
planning and rotating senior management, and updates on the progress of key projects.

Moreover, the committee handled personnel procedures related to managerial positions

and statutory titles under the authority of the Board of Directors, the Chairman of the

Board, and other tasks assigned by the Chairman.

Uy ban Céng nghé (UBCN):

UBCN bao gdm 10 thanh vién, trong d6 ¢6 02 thanh vién HDQT va 01 thanh vién HDQT

doc 1dp. Chu tich UBCN [A TV IDPQT.

Nim 2024, UBCN da tb chiic 04 budi hop dinh k:

- Phién hop Quy 1/2024 véi cac ndi dung chinh bao gdm: Két qua thye hién Két ludn
budi hop Quy IV 2023; Cap nhit cac thay ddi vé niang luc theo khung kién tric doanh
nghiép (EA); Béo céo vé Technology health metrics; Bdo céo v& Technology
Transformation metrics; Chuyén d& vé An toan théng tin (Ransomware); Cip nhét
tién d6 dy 4n va danh muc; Bao cdo viée st dyng ngén sach dau tu Céng nghé nim
2024 theo phé duyéi.

- Song song cdc phién hop chinh, UBCN ciing dg th chitc 05 budi Béo céo chuyén dé
dé gial quyét cdc vin d8 mét cac kip thdi va higu qua: Béo cédo dy 4n CORE vé ké
hoach golive; Béo céo chuyén dé v& AT/ML; Béo cdo chuyén d& v Cloud Operation
model va Cloud maturity; Chuyén dé vé Business capability landscape update; Bao
cdo vé két qua Agile COE tai DF nim 2023,

- Phién hop Quy 11/2024 v6i cée ndi dung chinh bao gdm: Béo cdo Két qua thuc hién
K&t luan phién hop Quy I/2024 Béo cao Cap nhat thay d6i Ning hyc theo khung Kién
tric doanh nghiép; Béo céo vé Chi sb stic khoe cong nghé va Chuyén ddi cong nghé
chinh; Bdo cdo Cép nhét tidn do thue hién Nghi quyét déu tu cong nghé 2024; Béo
cho tién do du 4n va danh muc du 4n ddu tr cong nghé.

- Song song céc phién hop chinh sau Quy 11/2024, UBCN d4 t& chirc 02 cude hop theo
huéng chuyén dé dé bao cdo UBCN vé dy an chuyén dbi Core Banking va cai tién chi
8 IT Delivery Speed.

- Phién hop Quy I11/2024 da bao céo cdc ndi dung: Cap nhét tién @6 thuc hién cic hanh
dong dugc don tich tr Q1/2024; Béo céo chi sb sic khée Cong nghé va chi sb
Chuyén dbdi Coéng nghg; Cap nhat thay ddi tai ban ddi ning luc Kién tric doanh
nghiép ciing cdc Architecture risk (Business & Technical Debt); Béo 4o tién d6 du én
thuc hién toan hang va theo danh muc (Portfolio).

- Song song céc phién hop chinh sau Quy I1I/2024, thuc hién bao cao chuyén dé vé ké
hoach dAu tu ngan sach IT nim 2025 va chuyén dé v& chi s§ Nhén sy v& Employee
capability fullfilment gap va Employee Sactisfaction.

. Ké hoach dy kién phién hop Quy IV/2024 s& didn ra tai tudn dau thdng 1/2025 v6i cde
hang muc sau: Béo cdo tién d6 thye hién ngén sach nim 2024 va ké hoach ddu tr m&i
va chuyén tiép theo danh myc ndm 2025; Céc ndi dung béo khac twong tu nhu céc
béo ¢4o quy trude véi nhitng cai tién nhd theo nhén dign va gdp v tai UBCN, quy
111/2024.

The Technology Commitiee:
The Technology Committee consists of 10 members, including 2 members of the Board of

Directors and 1 independent member of the Board. The Chairman of the Technology
Commiltee is a member of the Board of Directors.
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In 2024, the Technology Committee organized four regular meetings:

01/2024 Meeting with key topics included: Report on the implementation results of
the 4th Quarter 2023 meeting conclusion, Updates on capability changes according
to the Enterprise Architecture (E4) framework, Reports on Technology Health
metrics, Reports on Technology Transformation metrics, Thematic report on
Information Security (Ransomware), Updates on project progress and portfolio,
Report on the utilization of the 2024 technology invesiment budget as approved.

In parallel with the main meetings, the Technology Committee also organized 05
Thematic Reporting sessions to solve issues promptly and effectively: CORE project
report on golive plan; Thematic report on AUML; Thematic report on Cloud
Operation model and Cloud maturity; Thematic report on Business capability
landscape update; Report on Agile COE results at DF in 2023.

. The meeting of Quarter 1I/2024 with the main contents included: Report on the

implementation results of the conclusion of the meeting of Quarter 1/2024, Report on
updating changes in Capacity according fo the Enterprise Architecture framework,
Report on Technology Health index and Key T echnology Transformation; Report on
progress update on the implementation of the 2024 Technology Investment
Resolution; Report on project progress and technology investment project porifolio.
In parallel with the main meetings after the second quarter of 2024, the Technology
Committee organized 2 thematic meetings to report to the Technology Commiliee on
the Core Banking transformation project and improve the IT Delivery Speed index
The meeting of Quarter 111/2024 with the main contents included: Update on the
implementation progress of actions accumulated from (1/2024; Report on the
Technology Health index and Technology Transformation index; update on changes
in the Enterprise Architecture capacity map and Architecture risks (Business &

Technical Debt); Report on the progress of projects implemented in the bank-wide

and by portfolio.
In parallel with the main meetings after the third quarter of 2024, conduct a thematic
report on the IT budget investment plan for 2025 and a thematic report on the Human

- Resources index on Employee capability fulfillment gap and Employee Satisfaction

Expected meeting schedule for the fourth quarter of 2024 will take place in the first
week of January 2025 with the following items: Report on progress of budget
implementation in 2024, new and transitional investment plans by portfolio in 2025;
Other report contents are like to previous quarterly reports with minor improvements
according to identification and comments at the Technology Committee, third quarter
of 2024.

Uy ban Phat tri 1e11 bén vitng (UBPTBV):

UBPTBYV bao gbm 07 thanh vién, tr ong d6 ¢6 01 thanh vién HPQT 1a Chi tich Uy ban.
K&t thiic nidm 2024, mot nim véi xu thé phat tridn bén viing (PTBV) hién dién kha manh
meé khong chi trén thi tlu‘ong tai chinh quoc t& ma c& nganh ngén hang cia Viét Nam,
MSB ciling tap {mng ngudn luc cho nghien ciry, hgp tac véi cée dbi tac kinh nghiém
nhiim thic day va trién khai cac séng kién trong hoat dong kinh doanh, vin hanh hudng
tai cac muc tiéu PIBV tr ong ngan va trung han cda ngin hang. Céac hoat dfng ndi bat cta

UB PTBV nim 2024 bao gdm:
T4 chiic 4 cudc hop trong 4 quy cta nam voi sy tham dy 11 thidu ctia 5/6 thanh vién
Uy ban mdi cudc hgp cing céc thanh vién HoI ddng didu hanh, ldnh dao cic

- khéi/phang/ban tham du.
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- Cép nhét v& xu thé PTBV & quy md qudc t&, trong nudc va cac sy kién ndi bat/chinh
sach kinh t& c6 anh hudng t6i tién trinh hidn thue héa muc tiéu phat thai rong Carbon
bing 0 dén c4c thanh vién &y ban va ban ldnh dao ngén hang.

- Didu phdi cAc hoat dong PTBV trong ting quy, td chirc 1y v kién céc thanh vién Uy
ban cho cac muc tiéu ngén han tai cac quy tiép theo nham dat dugce két qua 16t nht.

- UB PTBV di trién khai cdc ké hoach hanh dong ndi bat nhu: K& hoach xay dung
Chién tuge PTBV, Xay dung hé thdng tinh todn phat thai Carbon clia hoat ddng ngén
hang, Cap nhat cic chinh sich quan tri rii ro moi trudng - x4 hdi, Huy ding ngudn
vén Xanh va ngudn vén c6 tidu chi PTBV tir d6i tac québc t€, Trd thanh thanh vién clia
Lién minh Ngin hang xanh (do IFC va Co quan Tién t& Héng Kong thanh 18p), xay
dung va thir nghiém céc san phdm tin dung xanh, céc cam két vé tidu chi Méi truong -
X& hoi cia MSB vdi cdc bén lién quan, dao tao cdc thoi quen séng Xanh cho toan
hang...

Hoat dong ciia UB PTBV duge danh gia cao bi che ddi tac cho vay quéc té, déi tac kinh

doanh nuéc ngodi, dbi tac tu vAn va khach hang ctia ngan hang. Cac ké hoach hanh dong

va dinh hudng cho nim 2025 va trung han duge UB PTBV du thao va tinh todn k¥ dé
tridn khai trong thori gian t61, dam bao hidu qua, kinh té, dem lai gi4 tri cho cdc bén lién
quan va hudng t6i muc tiéu qubc gia ma Chinh pht Viét Nam dé cam két dat phét thai

rong bing 0 truée nam 2050,

Sustainable Developemt Committee (ESG Committee):

The ESG Committee consists of 7 members, including 1 member of the Board of

Directors who serves as the Chairman of the Committee.

2024 is remarked as a year with strong wave of sustainable development (SD) trend, not

only in the international financial market but also in Vietnam's banking sector, MSB has

invested significantly its resources on R&D and cooperation with experienced pariners to
promote and implement initiatives in business operations, aiming towards short- and
medium-term SD goals for the bank. 2024 highlighted activities of MSB Sustainable

Development Committee include:

- Organizing 4 meetings in each quarter of the year with the attendance of at least 5
out of 6 committee members in each meeting, along with members of the BOM and
head of departments/divisions.

- Updating the committee members and BOM on global and domestic SD trends, as
well as significant events/economic policies influencing net-zero carbon emissions
farget journey.

- Coordinating SD activities each quarter and collecting feedbacks, opinions from
committee members on short-term goals for the upcoming quarters to achieve the best
resulls.

- MSB Sustainable Development Committee has implemented several remarkable
action plans such as: Developing the SD Strategy, Building Carbon emission
calculation system  for the bank, Updating Environmental and Social risk
management policies, Mobilizing Green capital and SD related funding from
international partners, Joining the The Alliance for Green Commercial Banks (an
alliance founded by the International Finance Corporation — IFC and Hong Kong
Monetary Authority), Developing and testing green credit products, MSB’s
Environmental - Social commitments with stakeholders and promoting green lifestyle
Jfor all employees ...
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MSB Sustainable Development Committee's activities have been highly appreciated by
international lenders, foreign business partners, consultants, and the bank's customers.
The action plans and directions for 2025 and the medium term have been carefully
drafted and considered by the Sustainable Development Committee and will be
implemented in upcoming time, ensuring effectiveness, economic viability, and creating
value for stakeholders, while aligning with Vietnam Government s commiiment (o

achieving Net-zero emissions before 2030.
5. Céac Nghi quyét/Quyét dinh ciia Hoi ddng Quan tri nam 2024/ Decisions/Resolutions of

the

BOD in 2024

Nim 2024, HDQT da ban hanh 294 Nghi quyét/Quyét dinh. Chi tiét duge thdng ké & Phy
luc 01 dinh kemy/ In 2024, the Board of Directors issued 294 Resolutions/Decisions.

According to Appendix 01 enclosed

111.Ban kiém soat (BKS) Board of Supervisors (BOS)
1. Théng tin vé& thanh vién Ban kiém soat/ Information about members of Board of

Supervisors.
STT/ | Thanh vién BKS | Chuc vu/ | Ngay bat dau | Ngay khong | Trinh dé chuyén mon/
No. Members of Position 1a TV BKS conla Tv Qualification
Board of Nhiém ky VII [BKS Nhiém ky
Supervisors (2022-2026) VII (2022-
The date 2026)
becoming to The date
be the member | ceasing to be
of the Board |the member of
of Supervisors | the Board of
Term VII Supervisors
(2022-2026) Term VII
(2022-2026)
1 Ba/Ms. Pham Truong | 25/4/2022 Cd nhan  chuyén
Thi Thanh BKS/ nganh Ké toan tai Hoc
Chief of vién Ngén hang; Thac
the BOS si Kinh ¢ chuyén
nganh Tai chinh -
Tién t& - Tin dung
(Trudng Dai hoc Kinh
té Qube dan)/
Bachelor's degree in
Accounting from the
Banking  Academy,
Master's  degree in
Economics, majoring
in  Finance, Money
and Credit (National
Economics
University)
2 Ba/Ms. L& | Thanh 25/4/2022 Cto  nhén  chuyén
Thanh Ha vién ngénh K& todn tai
BKS Trudng Cao  ding
Members Ngén hang; Cir nhdn
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of Board chuyén nganh Tin
of dung tai Hoc vién
Supervis Ngén héng; Thac s§
ors Quan tri kinh doanh
tai Pai hoc Griggs
USA/ Bachelor's
degree in Accounting
from  the Banking
College;  Bachelor's
degree in Credit from
the Banking Academy;,
Master of Business
Adminisiration (MBA)
Jrom Griggs

University, US4
3 Bé‘i/MS. Chu Thi T-tiémh 25/4/2022 Cy  nhan  kinh 8
bam vién . . ..
BKS chuyén nganh Tai
Members chinh-Tin dung (Hoc
of Board vién Ngin hang);
of Thac sy Kinh té-tai
Supervis chinh-ngdn hang -

ors

(Hoc vién Tai chinh)/
Bachelor of
FEconomics, majoring
in Finance-Credit
(Banking Academy);
Master's degree in
FEconomics - IFinance -
Banking (Academy of
Finance)

2. Cudc hop ctia Ban kidm sodt/ Meetings of Board of Supervisions

STT/| Thanh vién BKS/ S6budi | Tylethamdy | Ty 16 bidu Ly do khéng
No | Members of Board of | hop BKS hop/ quyét/ tham dy hop/
Supervisors tham dyy/ Attendance Voting rate Reason for
Number rate absence
of

meetings
attended

| Ba/Ms. Pham Thi 05 100% 100%

Thanh
2 Ba/Ms. [.&€ Thanh Ha 05 100% 100%
3 Ba/Ms. Chu Thi Dam 05 100% 100%
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Hoat déng gidm sit cia BKS déi voi HDQT, Hoi ddng diéu hanh va cb dong/
Supervising Board of Directors, Board of Management and shareholders by Board of
Supervisors:

Giam sét, danh gia viéc chip hanh céac quy dinh ctia Phép luit, Ngén hang Nha nudc,
quy dinh 161 b, Didu 1& va nghi quyét, quyét nghi cta Pai hdi ddng cb dong, Hoi

- ddng quan tri Ngan hang TMCP Hang Hai Viét Nam (MSB) trong quan tri didu hanh
ngan hang/ Supervise and evaluate the compliance with the Law, the regulations of
the State Bank of Vietnam, internal policies, the Charter, and the resolutions and
decisions of the General Meeting of Shareholders and the Board of Directors of
Vietnam Maritime Commercial Joint Stock Bank (MSB) in banking governance and
managemerit,

Giam sat thuc trang tai chinh cia MSB/ Supervise the financial condition of MSB.

Giam sat viéc théng qua va thuc hién dy an dau tw, mua, ban tai san 6 dinh, h(}p
ddng, giao dich khéic ctia MSB thube thdm quyén quyét dinh cta Dai hoi dbng cb
dong, Hoi ddng quan tri/ Supervise the approval and implementation of investment
projects, purchases and sales of fixed assets, coniracts, and other transactions of

MSB within the authority of the General Meeting of Shareholders and the Board of
Directors.

Giam sat viée chip hanh cic quy dinh tai Chuong VII cta Ludt cac T & chire tin dung
(TCTD) s6 32/2024/QH15 v& cac han ché dé bac dam an todn trong hoat ddng cia
TCTD/ Supervise the compliance with the provisions of Chapter VI of the Law on
Credit Institutions No. 32/2024/QH15 concerning restrictions to ensure the safety of

- operations of credit institutions.

Thong bao klp thoi cho Hoi dong Quan tri, Tong G1am dbc nhiing vAn dé phét hién
duge va tu vin bién phap khéc phuc tdn tai, nhiing vin d& cé lién quan khac nhim
dam bao hoat déng MSB phaét trién an toan va hidu qud/ Promptly notify the Board of

Directors and the CEO of any identified issues and advise on corrective measures
and other related matters to ensure the safe and effective development of MSB's
operations.

Ra soat lai quy dinh ndi bd cia Ban Kidm sodt va cac chinh sich quan trong v& ké
todn va bdo cao/ Review the internal regulations of the Board of Supervisors and
rmpor tant policies on accountrng and reporting.

Kidm tra, gidm st vé cc vén d& lién quan dén hé théng kiém soat ndi bd theo quy
dinh ciia Ngan hang Nha nudc/ Inspect and supervise issues related to the internal
control system in accordance with the regulations of the State Barnk of Vietnam.

'Chi dao, giam séat Trung tAm Kiém foan ndi bd thuc hién ké hoach kidm toan ndi bo
nam 2024/ Direct and oversee the Internal Audit Center in implementing the 2024
internal audit plan.

Bao cdo két qua thdm dinh bdo céo tai chinh ndm 2024/ Report the results of the 2024

* financial statement r eview.

Kiém t}a 3d Ié toan, cac tai lidu khac va cdng tac quén ly, diéu hanh hoat ddng khi
thay cAn thiét hodc theo Nghi quyet, quyet dinh ctia Dai hoi ddng cd ddng hodc theo
yéu chu cua cb ddng 16n hodic nhom cb dbng 1on/Inspect the accounting books, other
documents, and management activities when deemed necessary, or as per the
vesolutions and decisions of the General Meeting of Shareholders, or at the request of
major shareholders or a group of major shareholders.
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Lap danh séch c¢d déng sang lap trong thei han 05 nim ké tr ngdy 13 ¢b déng sing
14p, ¢d dong s& hitu tir 01% vén didu 16 trd 18n, thanh vién gép vdn va ngudi o6 lign
quan cla thanh vién Hoi ddng quén tri, thanh vién Ban kiém soat, Tong gidm dbc, cb
déng s& hitu tir 01% vén didu 18 trd 16n; luu gitt va cdp nhét thay dbi cia danh séch
ndy/ Prepare a list of founding shareholders within 5 years from the date they become
founding shareholders, shareholders owning 1% or more of the charter capital,
capital contributors, and related parties of members of the Board of Directors,
members of the Supervisory Board, the CEO, and shareholders owning 1% or more
of the charter capital; and keep this list updated with any changes.

Thuyc hién cdc cdng viée khac theo quy dinh/ Carry out other tasks as preseribed by
regulations.

Su phdi hop hoat déng gitta BKS déi véi hoat déng ctia HDQT, Hoi dong diéu hanh
va céc can bo quéan 1y khac: phdi hop theo Quy ché Quan tri MSB, mi s6 QC.HC.003
ngay 23/4/2024.

The coordination among the Board of Supervisors, the Board of Management, Board
of Directors and other managers: Coordinate according to MSB Governance
Regulations, code: QC. HC.003 April 23, 2024.

3. Hoat dong khac ctta BKS: Khong/ Other activities of the BOS: Nil.

1V, Hii ddng diéu hanh/ Board of Management

STT/ Thanh vién Chire danh/ Ngay thing Trinh 4% Ngay bd nhiém thanh
No Hoi dong digu Position nam sinh/ chuyén mén/ vién Hoi dong diéu
hanh/ Members Date of birth | Qualification hanh/ Date of
of Board of appointment members
Management of Board of
Management
T{’a”h V1?n H:Ql Thac s Quéan
dong Quan tri - e
Téng Giam dbc uj Kinh
1 Ong/l\/[r. .Nguyen MSB/ Board 08/04/1977 doanh/ Masrer 23/3/2020
Hoang Linh of Business
Member cum o :
, . Administration
Chief Executive (MBA)
Officer (CEO)
Phé Téng Gidm
doc - Tong
Gla:m doc Ngén Thac s§ Tai
hang Doanh ; N
One/Mr. Nouya hic chinh ngén
g | g NENyen DERIED 11/03/1975 | hang/ Master 08/04/2015
The Minh Deputy Chief :
. of Finance
Lixecutive ond Bankin
Officer, Head of &
Corporate
Banking
Phoé Tong Gidm Thac s Quan
Ba/Ms. Nguyén dbc - Téng tri Doanh
3 Huong Loan Gidm dée Ngan 25/03/1973 nghiép/ 01/.06/2009
hang Pinh ché - Master of
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Tai chinh Business
Deputy Chief Administration
Executive
Officer, Head of
Financial
Institution
Banking

Pho Tong Giam
dbe - Giam ddc
Khéi Chién lugc

. e . . Clr nhan Kinh
Ba/Ms. Dinh Thi | Deputy Chief | q6/11/197 | t&/ Bachelor of 12/04/2022
T6 Uyén Executive Economics
Officer, Head of '
Strategy
Division

Pho Téng Gidm
ddc — Tong

Gidm dbe Ngan Thac s Quan

\ % . 1 tri Kinh
Ba/Ms. Nguyen | bhang B&RIE - y000/1978 | doanty Master 12/04/2022
Thi M¥ Hanh Deputy Chief ,
: of Business
' Lxecutive Administration
Officer, Head of
Retail Banking
Phé Tong Giam Thac si Quan
- x doc/ tri Kinh
Ong/Mr. Neuyen | - 5y Chief | 05/10/1976 | doanl/ Master 30/10/2023
Phi Hung - . )
Executive of Business
Officer Administration
V. Ké toan trudmg/ Chief Accountant
Ho va tén/ Fullname Ngay thang Trinh 4% Ngay bd nhiém/
nim sinh/ Date of | chuyén moén/ Qualification | Date of appointment
birth
Ba/Ms. Phung Thuy 14/09/1985 C nhan kinh t&/ Bachelor of 01/2/2022
Nhung Economics

VL Dao tao v& quin tri cong ty/Training courses on cmporate governance:

Niam 2024, v&i muyc tiéu dua hoat dong dao tao ddng hanh véi gieu doan mai trong trién
khai chién lugce cia MSB, dic bigt 1a chién luge Chuyén dbi 6, hoat dong dao tao
hudng dén viéc lan toa clc kién thuc k§ ning va phuong phap lam vige phtt hop véi
mirc dd truong thanh Chuyén dbi s6 ma MSB dang hudng t6i. Nboi bat 1a chucmg trinh
M.Digi LeadeLs véi su ddng hanh cla d01 tac tv vAn nudc ngodi uy tin nham phat trién
ning e sé danh cho nhfing 1dnh dao 56 duoc lya chon. Cung vdi do, ndi dung “Dbi m(n
sang tao” di duge chinh hoc vién clia chuong tr inh gidng day lai cho d6i ngu quén ly cap
duéi, nham chuyén giao tri thirc trong h¢ théng. Cac ndi dung cip nhét v& xu hudng sd
trén thi truong nhu Tri tué nhén tao Tao sinh, Innovation Forum, Data stmytelhng

cling nhanh chéng duge dua vao 1§ trinh dao tao cho d6i ngfl can bd quan ly cép cao cla
Ngan hang. Dic biét, déy 12 ndm ma tinh thdn “Lénh dao phuc vu” duoc coi 1a cbt 161
trong hoat dong quan ly didu hanh tai MSB theo dd, cac lanh dao cip cao MSB da cung
nhau trai qua chudi hanh trinh dao tao vé “Lanh dao phyc vu”. Hanh trinh danh ddu bing
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su kién nim trong khuon khé chién dich thi dua viin héa doanh nghiép cia MSB, lén dau
tién, cdc thanh vién Ban didu hanh tré thanh céc gidng vién cung chia sé vé& ndi dung
“Lanh dao phuc vu” cho ddi ngii quan Iy cdc clp. DAy 12 hanh trinh v6 ciing dang nhé va
dang tiép tuc dugce lan téa manh mé trong méi trudng lam viéc ctia MSB.

In 2024, MSB will focus on  training  activities to support  the implementation of
MSB’s new strategy, particularly the Digital Transformation strategy. These activities
aim to equip employees with the necessary knowledge, skills, and methods for the level
of Digital Transformation maturity that MSB is striving for. One key program is the
M.Digi Leaders program, which is supported by a prestigious foreign consulting partner
and aims to develop digital capacity among selected leaders. Additionally, the
program's members have been teaching "Innovation" to lower-level staff in order fo
share knowledge within MSB. The training roadmap for senior leaders has also been
updated to include content on digital trends such as Artificial Intelligence Generative,
Innovation Forum, Data storytelling.... This year, MSB is placing a strong emphasis
on "Servant Leadership™ as the core of'its management and operations. As a resull,
senior leaders have undergone a series of ftraining journeys on this fopic.
This journey was marked by an event within the framework of MSB's corporate culture
emulation campaign, where EXCO members served as lecturers to share the content
of "Servant Leadership” with managers at all levels. This experience has been
highly impactful and continues to be widely embraced in MSB's working environment.

VII. Danh sich vé ngudi ¢ lién quan ciia MSB va giao dich efia ngwoi ¢6 lién quan
ciia MSB véi chinh MSB/ The list of related persons of MSB and transactions of
related persons of MSB.

1. Danh sch v& ngudi c6 lién quan cia MSB (theo Phu luc 02 dinh kém).

The list of realted persons of MSB: According to Appendix 02 enclosed.

2. Giao dich gitta MSB v6i ngudi c6 lién quan ctia MSB; hodc gitta MSB véi ¢b déng
16n, ngudi ndi bd, ngudi ¢o lién guan cha ngudi ndi bd (theo Phu ue 03 dinh kém).
Transactions between MSB and MSB's related persons or between MSB and MSB’s
major shareholders, internal persons and related persons: According io Appendix 03
enclosed.

3. Giao dich gifta ngudi ndi bd MSB, ngudi cd lién quan cua ngudl ndi
bd véi cong ty con, cong ty do MSB nim quyén kiém sodt (theo Phu fuc 04 dinh
kém).

Transaction between internal persons of MSB, related persons of internal persons
and MSB’s subsidiaries in which MSB takes controlling power: According to
Appendix 04 enclosed.

4. Giao dich gitta MSB v6i cac ddi twong khac/ Transactions between MSB and other
objects:

4.1. Giao djch gitta MSB véi cbng ty ma thanh vién HDQT, thanh vién
Ban Kidm soat, Téng Gidm dbc va ngudi quan 1y khac d4 va dang 14 thanh vién séing
15p hodc thanh vién HPQT, Gidm dbc (Téng Gidm dbc) didu hanh trong thai gian ba
(03) nzim tré lai day (tinh tai thoi diém 1ap bio cdo) - theo Phy Iuc 05 dinh kém.,
Transactions between MSB. and the company that its members of Board of
Management, the Board of Supervisors, Director (General Director) have been
founding members or members of Board of Directors, or CEOs in three (03) lafest
years (calculated at the time of reporting): According to Appeendix 05 enclosed.
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4.2. iao dich gita MSB vdi cc“mg ty ma ngudi cb6 lién quan cta thanh

vién HDQT, thanh vién Ban Kidm soat, Tdng Gidm dbc va ngudi quan ly khac la
thanh vién HDQT, Gidm dbc (Tong Giam dbc) didu hanh: Khong.
Transactions between the MSB and the company that its affiliated persons with
members of Board of Directors, Board of Supervisors, Director {General Director)
and other managers as a member of Board of Directors, Director (General Director
or CEQ). Nil.

4.3, Cac giao dich khac cia MSB (néu cé) co th mang lai lgi {ch wvat
chét hoic phl vat chit dbi véi thanh vién HPQT, thash vién Ban Kiém soét,
Giam dbc (Tng Giam dbc) va ngudi quén 1y khac: Khong.

Other transactions of MSB (if any) may bring material or non- material benefits for
members of Board of Directors, members of the Board of Supervisors, Director
(General Director) and other managers: Nil.
VIII. Giao dich cd phiéu ciia ngudi ndi be va nguoi lién quan clia ngudoi ni by/ Share
transactions of internal persons and their affiliated person.

1." Dagh sach ngudi néi bd va ngudi c6 lién quan ctia ngudi ndi by (theo Phu lue 06 dinh
kem)/ The list of internal persons and their related persons: According to Appendix
06 enclosed.

2. Giao dich ciia ngudi ndi bd va ngudi cb lién quan dbi v6i cd phibu ctia MSB (theo
Phu luc 07 dinh kém)/ MSB share transactions of internal persons and related
persons: According to Appendix 07 enclosed.

IX Céc vAn dé cin huu ¥ khac: Khong o6/ Other significant issues: Nil.

CHf? TICH HOIDONG QUAN TRI it/
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Phy lye 01/ Appendix 01: CAC NGHI QUYET/ QUYET DINH CUA HOI DONG QUAN TR] NAM 2024

DECISIONS, RESOLUTIONS OF THE BOARD OF DIRECTORS IN 2024

STT

86 NQ/QD
Resolution/De
cision No,

Ngay
Date

Ngi dung
Content

T§ 1¢ thing
qua
Approval rate

7.14.01

12/1/2024

Phé duyét ké hoach 1ai chinh nam 2024
Approval of the 2024 Financial plan

100%,

7.15

30/1/2024

Trién khai ban tau bidn da nhin gn ng nm 2024
Deploviment of selling ships assigned for debt transfer in 2024

100%,

7.16

2/2/2024

Phé duyét chil trizong thyre hién hoat dong trach nhiém xa héi (CSR) théng qua cdc dy én vE Y té va Gido
duc trong dai han (2024-2028)

Approval the policy of implementing corporate soeial responsibility (CSR) activities through long-term
Health and Education projects (2024-2028)

100%

7.16.01

15/2/2024

Théng qua K& hoach Vén 2024-2026
Approval of the 2024 - 2026 Capital plan

100%

117

19/2/2024

G6p von vio Cong ty cb phin xép hang tin nhigm dan tr Viét Nam
Contribuiing capital to the Vietnam Investment Credit Rating Joint Stock Company

100%

8.01

5/22024

P o, ig cir d& bAu bb sung thanh vién Hai ddng Quan tri Ngin hang TMCP Hang Hal Vit Nam
nhigm ki VII (2022-2026) tai Drai hoi dbng cb déng thrrdng nidn nam 2024

Nominating and rinning for election fo supplement the members of the BOD of Fietnam Maritime
Commercial Joint Stock Bank for the 7th term (2022-2026) at the 2024 Annuval General Meeting of
Shareholders

100%

8.02

5/2/2024

Phé duyét td chirc Dai hai dong cd dong thudmg nign MSB nam 2024
Approval of the organization of the MSB 2024 Annual General Meeting of Shareholders

100%,

8.03

5/2/2024

Chét danh sch cb déng d8 thue hién tha tuc théng bio dé ctr, tng cir bd sung thanh vién Hai dbng Quan
tri Ngan hang TMCP Viét Nam nhiém ky VII (2022-2026) tai Dai hoi ddng cb dong thudng nién nam
2024

Finalizing the sharehoider list for announcing nominations and candidacies to supplement the members
of the BOD of Vietnam Joint Stock Commerciaf Bank for the 7th term (2022-2026) af the 2024 Annmial
General Meeting of Shareholders

{00%

8.04

19/2/2024

Phé duyét chi truong trién khai ghu'é‘h'g trinh phzi-t" trién Khdch hang doanh nghiép méi nam 2024
Approval the policy of implement the nesw corporate customer developnient program Jor 2024

[80%

10

8.05

19/2/2024

Phe duyét chi trirong ddu tu tridn khai By 4n phat trién tinh niing chi tiéu Theé Québc t& qua Vi Apple Pay
va Google Pay

Approval af the policy of investing and _imp.’er_ﬁentin g for Developing the feature of spending
International Cards Project through Apple Pay and Google Pay

100%

11

9.01

27/2/2024

Théng qua danh sach dir kién nhdn sur bd sung cho chize danh Thanh vién Hai dbng Quan frj nhiém k¥
VII (2022-2026) dé bAu tai Dai hdi dong b déng thudng nign ndm 2024

Approval of the proposed candidates list to supplement the position of Board of Directors member for
ihe 7th term (2022-2026) fo be elected ai the 2024 Annual General Meeting of Shareholders

100%

9.02

27/2/2024

Phé duyét chi trirong dAu tr cde giai phép cong nghé theo chuong trinh Enterprise Data Transformation -
Khéi chuyén ddi sé

Approval the policy of investing for technology solutions of the Enterprise Data Transformation
program — Digital Transformation Division

100%

13

9.03

27/2/2024

Phé duydt chi truong déu tu cde giai phdp cdng nghé theo Chuong trinh Digital Channel - Khéi chuyén
ddi sb

Approval the policy of investing for fechnology solutions of the Digital Channel program - Digitaf
Transformation Division

104%

9.04

27/2/2024

Phé duyét chu truong déiu tu céc pidl phép c6ng nghé theo chuong trinh Risk Straight Through Program -
Khéi chuyén ddi sb

Approval the policy of investing for technology solutions of the Risk Straight Through progrant —
Digital Transformation Division

T00%

9.05

27/2/2024

Phé duyét chu truong ddu tu cde gidi phap cdng nghé theo clurong trinh Magnet - Khéi chuyén ddi sd
Approval the policy of investing jor technology solutions of the Magnet program — Digital
Transformation Division

100%

9.06

28/2/2024

Théng qua ngén sach diu tr cong nghé ngén hang ndm 2024
Approval of the banking fechmology investment budget for 2024

100%




Didu chuyén chitc nang Didu tra gian 1an & T6 tung tir Khdi T vén phap 1y & Tudn thi vé Ngan hang
Quién 1y tin dung

. 0%
17 Transferring of the Fraud Investigation & Litigation function from The Legal & Compliance Advisory 100%
907 29/2/2024 | Pivision fo The Credit Managemeni Bank
Pié duyét Phurong dn co cdu lai TS chirc tin dyng ghn vai xir 1y ng xéu giai doan 2021-2025
18 Approval of the restructuring plan for credit institutions associated with bad debi resolulion for the 10%
9.08 8/3/2024|2021-2025 period
Phan chp thim quyén phé duyét tin dung
19 , . . 100%,
9.09 8/3/2024 Delegation of authority for credit approval
Thong gua viéc k& khai, hach todn, njp thué, ndp tién phat, tidn cham nép thué GTGT cia hoat dong
20 L/C tir nam 2011 dén nam 2023 L00%
Approval of the declaration, accounting, tax paymest, payment of fines and VAT late payment inferest "
9.1 0 14/3/2024 or L/C aetivities from 2011 to 2023
Thanh 1y Hop ddng dit coc
21 S o 100%
911 15732004 | Liquidation of the Deposite Contract
Thanh Iy Hop dbng dit coc o
22 rvridati he Deposite Contr 100%
9192 t5/3/2024 | Liguidation of the Depusite Coniract
23 Thay dbi thdi gian td chire Bai bdi ddng b déng thudng nién nim 2024 1008
913 18/3/2024|Change of the date for the 2024 Annuai General Meeting of Shareholders !
24 Ban hanh Tuyén bb Khéu vi rii ro giai dogn 2024-2026 100%
914 £8/3/2024 Issucvice of the Risk Appetite Statement for the 2024-2026 period ¢
25 Ban hanh Tuyén bé Chin frge Quan Iy i ro giai dogn 2024-2026 {00%
915 18/1/2024 Issuance of the Risk Management Strategy Stateiment jor the 2024-2026 period !
Phé duyet d& xudt thue hidn D 4o H3 trg K§ thugt trién khai ap dung Chudn muye Bao cdo tai chinh
y Qudc té (IFRS) tai MSR 100%
! Approval of the proposal to implement the Technical Assistance Project for the adoplion of !
916 10/3/2024 International Financial Reporting Standards (IFRS) at MSB
Phé duy@t chi trueng nhan chuyén giao hé théng ctng nghé Mambu Cose banking tir Cong ty Cd phin
27 Nén {ang 36 BAAS 100%
Approval the policy of receiving transfer of Mambu Core Banking techinology spsten fiont BAAS v
9.17 26/3/2024 Digital Platform Joint Stack Compary
28 Phé duydt ngn sach sir dung dich vy nén tang dién todn ddm may AWS nam 2024 1000
918 2442024 Approval the budget for using AWS cloud platform services in 2024 e
Phé duyét pia han Hop d["mg thué dién tich t§‘111g i0, Tou nha TNR - 34A Ngliyén Chi Thanh, Ha Néi
29 Approval of extension the leasing coniract for the 19th floor, TNR Building - 544 Nguyen Chi Thanh 100%
9.19 3/4/2024 |5t Hanoi
10 Phuong 4o phédt hanh trai phiéu rigng 1é 1dn 01 nam 2024 cua MSB L00%
The first issuance MSB's Private placement bond Plan in 2024 !
920 47472024
. Phe duyet ké hoacl tai chinh cia Dy én Digital Youth giai doan tir 01/01/2024 dén 31/8/2024 L00%
- 921 1SA/2024 Approval of the financial plan of Digital Youth Project ( from January 1st 2024 to August 31st 2024) E
Phé duyét thanh Iy va mua sfim thay thé xe & t& cong vy va xe chuyén dung
2 Approval of liquidating and replucing procuvement the official vehicles and specialized vehicles 100%
G22|  17/4/2024 7 ‘
13 Théng qua don tir nhigm TV HBQT nhiém ky VII (2022-2020) (0%
N 7
o 10.01 39412074 Approval of the resignation lelter of the member of the BOD in the VIl terni (2022-2020) !
4 Phén cong chire dach Phé Chi tich thudng true HRQT MSB Nhiém: ky VI (2022-2026) L0
101 53472024 Assigimient the position for Permanent Vice Chairman of the BOD in the VI termn (2022-2026) !
Thong qua Hop ddng cung cép dich vt VNPT Cloud Contact Center va dich va vifn thong gitta MSB va
35 Trung tAm kinly doanh VNPT - HANGi - Chi nhanh Thng Céng ty Dich vu vién théng (VNPT) 100%
‘ Approval of the VNPT Cloud Contact Center services and felecommunications services conifract ’
berween MSB and VNPT Business Center - The Branch of Telecommunication Services Corporation
11.02 2/5/2024
16 Thong qua vige thyre hign phén phéi. lgi shadn ndm 2023 100%
11.03 207572004 | Approval of the profit distribution for 2023




Phé duy8t chit trong tim kiém dia diém diu tu x4y dung try sé |am vige méi coa MSB tai Ha Néi

3 100%
7 Approval the policy of searching the location to invest and constrict MSB's new head office in Hanoi ’
11.03.01 22/5/2024
o Phuong an phéat hanh teai phiu riéng 18 14n 02 nam 2024 cia MSB 100%
11.04 10/5/2024 The second issuance MSB’s Private placement bond Plan in 2024 ’
Phé duyét ngén sach trién khai chién dich tiép thi s8 coa Khbi Chuyén ddi 55 nam 2024 nhém thu hit
39 Khach hang mdi cia Npén hang Ban 18 100%
Approval of the budger for implementing the 2024 digital marketing campaign of Digital !
11.05 3/6/2024 | Transformation Division to attract new Retail Banking Cusiomers
Phé duyét trién khai tang vén didu 18 nam 2024
40 X 100%
12.01 s/6/2004 |Approval of increasing the 2024 charter capital
Théng qua Hop ddng trién khai ning ofip hé théng Kondor [én phién bén 3.5.4 giita MSB va Cong ty b
41 phén TnTech 100%
Approval of the contract of implemeni upgrading the Kondor sysiem to versien 3.5.4 between MSB and ¢
12.02 14/6/2024| ThTech Joint Siack Company
Chém dit hoat déng Phong giao dich
42 I . . 100%
12.03 11/6/2024 Termination of operation of the ransaction office
Phé duyat chit truong trién khai truyn théng trén cac kénh hién cb cia Trung tim dio tao béng da tré
43 PVE 100%
12.04 24160024 Approval the policy of communication on existing channels of PVF Youth Football Training Center
Thong qua co ché phén chp thédm quytn phé duyét giao dich tai Ngén hang Binh ché Tai chinh
44 Approval of the mechanism for the delegation of approval authority for transactions af the Finaneial 100%,
12.05 28/6/2024 Instifution Rank
Phé duy8t chis truong dAu te Chirong trinh chuyén ddi s Loyalty - Khéi Chuyén dbi 56
45 Approval the policy of investment jor the Loyalty Digital Transformation Program - Digital 100%
17.06 28/6/2024 Transformnation Division
Phé duyét thanh 1y bit dong sén tai An Giang va Cin Tho
46 . . , S 100%
1207 28/6/2074 Approval of disposal of real esiate in An Giang and Can Tho
Phurong én xit iy cdng ng thué tau
47 . , . 100%
12.07.01 28/6/2024 Debt resolution plan for ship chartering
Phé duyét gia han Hop ddng thué dién tich ting 19, Toa nhd TNR - 54A Nguyén Chi Thanh, Ha Noi
48 Approval of extension the leasing coniract for the 19th floor, TNR Building, 544 Nguyen Chi Thanh 100%,
12.08|  28/6/2024 |5t Hanoi :
Théng qua chi truong thanh Iy Hep dbng thud vin phong
49 o 100%
12.08.01 28/6/2024 Approval the policy of liquidation the Office Lease Confract
Sira 461 Nghi quyét sb 9.09/2024/NQ-HDQT ngay 08/3/2024 viv phin ofip thédm quyén phé duyét tin
50 dung 100%
Amendment of Resolution No. 9.09/2024/NQ-BOD dated March 8, 2024, regarding the delegation of ?
12.09 28/6/20041 credit approval atthorily
Thdng qua chi trirong ky két Hop ddng thué van phong
51 . o 100%
£2.09.01 28/6/2004|Approval the policy of signing The Office Lease Contract
59 Phé duyét lya chon Cong ty kiém todn doc tp hé théng KSNB nam 2023 cia MSB {00%
6 19/3/2004 Approval of the selection The independent Auditing Firm for the 2023 internal control system of MSB ?
Phé duyét d4u tur dy 4n Dich vy tr vin Cong nghé Gartner
53 . . . , H0%
94 20/3/2024 Approval of the investment for the Gariner Technology Consulting Services project
Phé duyét quyél toin hang myc dir 4n hoan thanh - hang muc Hé théng luu trir Dy an Hién dai héa Core
54 Banking MSB L00%
Approval of the finalization of project category completed - the Storage System of the Core Banking ’
48 30/5/2024 Modernization Project at AMSB
55 Phé duygt chu truong thué ty véin thiét ké Dy 4n quy hoach try s& 1am vige cin MSB fai [ N§i Lo0e
Approval the policy of hiring design consultancy for Construction planning MSB's head office in Hunoi ¢
12.05.02 5/7/2024
Thong qua chi truong giao két Hop déng cung cép dich vy bo trt hg théng thanh toén song phuong
56 VDB giita MSB vA Céng ty b phin TNTECH Lo
0

12,10

16/7/2024

Approval the policy of signing the service contract for maintening the VDB bilateral paymen! system
befiween MSB and TNTECH Joint Stock Company




Giai thé Khdi Marketing & Truyén théng va Ban Van héa Doanh nghiép

0
37 12,18 16/7/2024 Dissolution the Marketing & Communicaiions Division and the Corporate Culture Depariment H00%
Phé duydt trién khai chong trinh thiic ddy Tai khoan mé méi danh cho Khéch hang C4 nhin thugc
58 Ngén hang ban 1é ndm 2024 L00%
- Approval of the implementation the acecount opening promotion program for Individual Cusiomers in
1213 29772024 the Retail Banking in 2024
59 Phé duyét chi traong dfiu tr "Bin quyén Microsoft cho giai dogn 2024-2027" LO0%
12,14 /82024 Approval the policy of investment for "Microsoft Copyright for the period 2024-2027"
Phe duyél chi tewong B chite va truyén thong su kign dm vhac (i 4n kbach hang cudi nam 2024
60 Approval the policy of organizing and communicating The customner appreciafion music even! af the 100%,
12,15 smone|Td Y20
Thong qua chis truong giao két Hop ddng khung cung cdp va st dung dich vu chit ky s6 phap nhan pida
MSB va Trung tdm kinh doanh VNPT HaNgi - Chi nhanh Thig Cang ty dich vu vin théng (VNPT
Gt Vinaphone) 0%
Approval the policy af signing a framework contract for provising and wsing digital signature services
between MSB and VNPT Business Center - The Branch of Telecomnnutication Services Corporation
12.16 5/8/2024
& Phé duydt chu truong thud dia didm di dai try so MSB Hai Phong 100%
12,17 5/8/2024 Approval the policy of leasing a location to relocate MSB's headquarters in Hai Phong
Phé duyél bd sung ngdn séch dlu tu cac gidl phap cong nghd theo Chirong trinh Enterprise Data
63 Transformation - Khdi Chuyén dbi s6 0%
Approval of the additional budgel for investing in technology solutions of the Enterprise Data ’
12,18 127872024 Transformation Program - Digital Transformation Division
Phé duyét ngdy dang k¥ cudi ciing thyc hign phat hanh b phiéi tra ¢ 1ie cho ¢b dong hign hitu dé tang
o4 von didu & nam 2024 0%
Approval of the record date for issuing shares to pay dividends for existing shareholders to increase the
12. 19 124872024 charter capital in 2024
Théng qua chi trrong giao két Hop ddng cung cdp dich va béo trt hé théng may chi Wintel HI® Syaergy
65 gitra MSB va Cdng ty ¢ phin TNTECH L00%
Approval the policy of signing the maintencnce service contract for the Wintel HF Synergy server
12,20 13/8/2004 sysfem between MSE and TNTECH Joint Stock Company
66 Co chié Gidm sdt cOng lae phé duy@t ¢in dung tai MSB L00%
The mechanism for supervising the credit approval process at MSB
12.21 19/8/2024
Phé duyét Phuong an phat hanh trai phiéu rigag I¢ #n 03 nam 2024 clia Ngin hang TMCP Hang Hai
67 Viél Nan 1044
19,22 92/8/2074 Approval of the third issuance of the MSB's Private placenient bond Plan in 2024
68 Plié <uyét chu truong di doi try s&¢ MSB B6 Thanh va MSB Trudng Son 100%
1223 5/9/2024 Approval the policy of relocating MSB Do Thanl and MSB Truong Son headgquarters
Thirng qua viée xi 1y cb phidu 1& phat sinh (i phét hanh ¢ phifu dé tra ¢ tire cho ¢d dang hién hitu
69 Approval of handling of fractional shares arising firom shares issuanced to pay dividends for exisiing 100%
12,24 12/9/2024 shareholders
70 Thong qua két qua phat hanh cé phidu dé tra ¢b tirc chio cd dong hign hitu ctia MSB L00%
1275 12/9/2024 Approval of result of the issuing of shares to pay dividends for existing shareholders of MSB
Phé duyét ch rsong ddu tu giai phap dinh danh Khach hang va xéc thye gino dich dp dung dbi vai
71 Khich hang RB va SSE L00%
Appraval ihe policy of invest in cusiomer identification and fransaction authentication solutions for RB
12, 26 12/92024 iand SSE Customers
Phé duydt chii trrong ky Hop ddng klung péi dich vu Markeling & Truyén théng véi Cong ty cd phén
72 Popplife 100%%
Approval the policy of signing framework contract for Marketing & Communications services with
12.27 20/9/2024 Popplife Joint Stock Company
7 Cap nhit vén didu 18 tai Didu le MSB 0%
14.0¢ 11/30/2024 ) Update the charter capital in MSB's Articles of Association
Cép ddi vashoic stra déi, bd sung Gify phép thanh lap va hoat ddng ctia TNEX Finance
74 Reissuance and/or miendment and supplementation of the establishment and operation license of 100%

14.02

11/10/2024

TNEX Finance




Phé duyét bd sung ngan sach td chire va truyén thing sy kign 4m nhae tri dn khich hang cobi nam 2024

75 Appreval of additional budge! for organizing and communicating The customer appreciation music {00%
14.03 15/10/2024 event at the end of 2024
Phé duy&t chi trerong trayén thdng, quang céo trén cdc kénh hién co ciia Céu lac bd bong da PVF - Cong
76 an nhan dan (PVF-CAND) trong mua gidi 2024-2023 100%
Approval the policy of media and adveriising on existing channels of PVF Football Club (PVF-CAND) ¢
14.04 16/10/2024 Jor the 2024-2025 season
Phé duyét f:hl'l trirong chuyéi nhiong Quyén s dung 4t va 1ai san gén lidn véi dit cia TNEX Finance
77 tal 169 pho Chiia Lang, HA NG 100%
Approval the policy of transfering the land use rights and assels atiached fo the land of TNEX Finance ’
14.05 17/10/2024|% 169 Chua Lang Street, Ilanoi
78 Phuong 4n phat hanh trai phiu riéng & 1An 04 nam 2024 ciia MSB 100%
14.06 18/10/2024 The fourth issuance of the MSB's Private placement bond Plan in 2024
Théng qua yiéc dé nghi NHNN ¢p b sung vdo Gidy phép ciia MSB hoat déng tham gia hé théng thanh
79 todn qudc té do 461 tdc MoneyGram Payment Systems, Inc vén hanh 100%
Approval of proposal to SBY to supplement MSB's license for participation in the internafional ¢
14071 25/100004 paymeint system operated by MoneyGram Payment Sysiems, Inc
Théng qua yiefc dé nghi NHNN ¢fip bb sung vao Gidy phép ciia MSB hoat dong tham gia hé théng thanh
20 todn quéc t& do doi tac Terra Payment Services (UK) Limited viin hanh L00%
Approval of proposal to SBV to supplemeni MSB's license for participation in the international !
14.080  25/10/2024 payment system operated by Terva Payment Services Limited
Phé duyét chi triromg tridn khai chirong teinh khuyén mai nhim khuyén khich céc trirémg Dai hoe, Cao
81 déing st dung dich vy thanh to4n ciia MSB L00%
Approval the policy of promotional program to encotrage universities and colleges using M5B's !
14.09 28/10/2024 pﬂ'ymen! services
%2 Thué dja diém di déi try s MSB Fai Phang 100%
1410 7/11/2024| Leasing a location for relocating MSB's headquarters in Hai Phong !
23 Phirong 4n phét hanh trai phidu riéng 16 Hin 05 niim 2024 cia MSB 100%
14.11 211172024 The fifth issuance of the MSB's Private placement bond Plan in 2024 ¢
Co ché Giam sét cdng tac phé duydt tin dung tai MSB
84 . o . N 100%
14.12 13/11/2024| The mechanism for supervising the credit approval process at MSB
Co ché phé duyét tin dung bang phuong tién dign ity tai MSB
85 it . . : 100%)
14.13 13/11 72024} The mechanism for credit approval by electronic means at MSB
26 Phé duyét chil truong thué dich vt bao trl 264 méy ATM dong Diebold Nixdorl DN104D 100%
1414l 151102024 Approval the policy of leasing maintenance services Jor 264 Diebold Nixdorf DNI00D ATMs ¢
Phé duyét ké hogeh tai chinh cia Dir 4n Digital Youth giai doan rir 01/09/2024 dén 31/12/2024
87 Approval of the financial plan of Digital Youth Project { from September Ist 2024 to December 31st 100%
14.44.01]  18/11/2024|2024) :
48 Phuong an phét hanh trai phidu riéng 16 14n 06 ndm 2024 caa MSE LOv
14150 27/11/2004| The sixih issuance of the MSB's Private placement bond Plan in 2024 !
Sira ddi, bd sung Didu 2 Nghj quyét s6 7.16/2024/NQ-HPQT ngay 02/02/2024 v/v Phé duytt chil trrong
thire hign heat déng {rach nhidm x@ héi (CSR) thdng gua cac dy 4n v& ¥ té va Gido duyc trong dai han
- (2024-2028) 100%
Amendment and supplementation of Article 2 of Resohution No. 7.16/2024/NQ-IIDQT dated February
2, 2024, regarding the approval the policy to implement Corporate - Social - Responsibility (CSR)
activities through long-ferm healthcare and education projects (2024-2028)
14.16 28/1172024
Phé duyét chi trirong k¥ Hop ding “Nang chp, ma rgng He t!u"ﬁng phéin mém quén Iy mua ban ngoai t&
gitta Chi nhédnh va Hoi sé tai MSB” gifra MSB va Cong ty C6 phan TNTECH
%0 Approval the policy of signing the contract for "Upgrading and expanding the foreign exchange (rading 108%
management software system between branches and head office af MSB" between MSE and TNTECIH
Joint Stock Company
14.17 6/12/2024
91 Didu chinh Phuong 4n phét hanh trai phidu riéng 16 n 06 ndm 2024 cia MSB 100%
Amendment the sixth issiance of the MSB's Private placement bond Flan in 2024 !
14,19  18/12/2024
Phé duyét chi frirong midn phi chuyén tién cho Céng ty tai chinh TNHH MTV TNEX (TNEX
92 FINANCE) 100%

1420

18/12/2024

Approval the policy of free money transfer for TNEX Finance Company Limited




93

14.21

19/12/2024

Phé duyét nhdn sy du kidn b nhigm Tong Giam déc Cong ty Tai chinh TNHH MTV TNEX dé trinh
Ngén lang Nha nude chip thudn
Approval of the proposed member for the CEQ of TNEX Finenice to submit to the SBV

L0G%

94

1422

20/12/2024

Phé duyét lya chon Céng ¢y kidm toan Béo cdo tai chinh theo VAS, Hé théng kiém soit ndi b dbi voi
vige 1ap/rink bay BCT'C cia MSB trong ndm 2025 va kiém todn BCTC theo IFRS nam 2025 ciua MSB
Approval of the selection of the Auditing firm for the Financial Statements according (o VAS, the
Initernal Control System jor the preparation/presentation of MSB's 2025 Financial Statements, and the
auditing of MSB's 2025 Financial Statements according to IFRS

100%

95

1424

26/12/2024

Phé duyat trign khai chuong trinh thic ddy Tai khoan md mai danh che Khich hang Ca nhén thufe
Ngén hang ban 1& nan 2025/Approval for the implementation of the program to promote new account
openings for Individual Customers under the Refail Banking segment in 2025

[00%

96

£4.25

26/12/2024

Phé duy@t chi trrong gia han st dung he théng céng nghé Mambu Core Banking giai doan 2024-
2025/Approvat of the proposal to extend the use of the Mambu Core Banking system for the 2024-2025
period

100%

97

14.26

30/12/2024

Théng qua chii truong giao két Hop dong Dich vy phét trién He théng bée cdo tudn thu Phong chdng rira
tidn giita MSB va Céng ty ¢d phlin TNTECH/Approval af the policy to enter info a Service Conlract for
the development of an dnti-Money Laundering Compliance Reporting System between MSB and
TNTECH Jaint Stock Company

100%,

U8

14.27

3671272024

Théing qua chi truong giao k& Hop dbng khung mua bén hang héa gitfta MSB va Céng ty cb phin
TNTECH/4pproval of the policy to enter into a Framework Agreement for the purchase and sale of
gaods between MSB and TNTECH Joint Stock Company

100%,

99

14.28

31/12/2024

T4 tuc chueng trinh Bao hiém Tai nan va Stee khoe todn dién MSB Care ndm 2025/Renewal of the MSB
Care Comprehensive Accident and Health Insurance Program for 2025

100%

1300

14.29

31/12/2624

Phé duyét chil treong mua sim may tiah nam 2025/4pproval of the proposal for compiter procirement
in 2025

103%

10t

14. 30

3171272824

P1é duyét chi phi kiém dljnh mo hink {inh to4n cho muc dich kidm todn Bao cho tai chinh theo IFRS nim
2024/Approval of the expense for the validation of caleulation models for auditing purposes of the 2024
IFRS Financial Stafements

1002

102

14.31

31/12/2024

Phé duyét kinh phi tng ho xo0a nhd tam, tha ddt nat che hd nghéo, hd cn ngheo & tinh Quang
Binh/Approval of the finding for supporting the removal of temporary and dilapidated houses for poor
and near-poor households in Quang Binh Province

108%,

103

14.32

3171272824

Bidu chinh K& hogeh Vin 2024 -2026/ddjustment of the 2024-2026 Capital Expenditure Plan

1009

104

31/12/2024

Pharong 4n xu |y cong no thué Qu/Plan for handling ship cherter debis

106%

{05

14.33.01

31/12/2024

Phé duyét ké hoach i chinh nam 2025/
Approval of the 2025 financial plan

106%

106

63

27/9/2024

Phé duyél chit trrong diu tw dy dn "Thay thé PC ngudi ding khong ddp Gng yéu chu st dung t6i thidu”,
Approval the policy of investment for "Replacement of PCs that do not mieet miniiman usage
requirements” Project

130%

107

68

01/8/2624

Phé duyél chi truong déu tr di 40 ha ng lyu ted MED - RANGE tai DC va DR
Approval the policy of investnient for the MID-RANGE at DC and DR siorage infrasiruciure project

[H3%

108

717

21/8/2G24

Phé duyit quyét todn di 4n hoan thanh hang myc Trang bi ha ting VP phuc vy hogt dong SOC Dir an
Xdy dhng v trién khai TT GSANTT

Approval of the finalization of project category completed - "Provision of office infrastructure for SOC
operations under the Construction and Implementation Project of the Information Security Monitoring
Center”

HIO%

109

87

20/9/2024

Phé duyét cht trrong dau tu dy da dép Gng lwan thi ban quyén phén mém Oracle
Approval the policy of investment for the project fo ensure compliance with Oracle software licensing

100%

110

91

27/9/2024

Phé duyét két qua Lira chon nha thu cung cfp va trién khai D &n “Cung cip va trién khai xdy dung hé
théng nén tang ngdn hang sé- Digital Channel

Approval af results of the cortractor selection for the project "Provision and implementation of the
digital banking platfornt systen - Digital Channel”

100%

111

10t

29/10/2024

Phé duyt quyét todn hang nuc céng frinh hoan thanh thi céng stra chiia viin phong che cae du én
chuyén ddi s§ Chién firge tai tng 12 1da 54A Nguyén Chi Thanh

Approval of the finalization of project completed - Completed construction works of office renovation
for the Strategic Digitel Transformation projects on 12th floor, 344 Nguyen Chi Thanh

1004




Phé duyét quyét todn di 4n hodn thanh dir dn Thay thé hé théng ACT tgi DC

T e

P

i

112 Approval of the final settlement for the completed project: Replacement of the ACI systen at the Data 100%
125] 207122024 |[Cernter (DC)
i13 A .. £ . . s N . -4 s o 100%
Phé duyét quyet todn diy an hoan thanh Dy an "Trién khai gidi phap SDWAN"
136| 3071272024 |Approval of the final settlement for the completed project: "Implementation of the SDWAN Solntion."”
114 Phé duyét quyét todn hanp myc cong trinh hoan thanh Dy 40 "Thi céng di doi Chi nhanh Rinh Duong" {00
Approval af the final settlement for the completed work item of the project: "Relocation of the Bink i
137 30/12/2024 |Duong Branch.”
Phé duyét quyét todn cdng trinh hodn thanh Dir 4n "Thi cOng stra chiia viin phang che cdc dir dn Chuyén
15 ddi s6 Chién hege tai tAng 12 s6 54A Nauydn Chi Thanh, Ha Nai" L00%
Approval of the final settlement for the completed construction project: "Office Renovation for Strategic
1381 30/12/2024 |Digital Transformation Projecis on the 12th Floor, 544 Neuyén Chi Thanh, Hanoi,”
- Phé duyét han mirc cho KH BCTC
116 011D 8/1/2024 o : <
/17202 Approval for granting limit to finoncial institution customers 100%
Phé duyét han mirc cho KHCN
1t 2.TD 11/1/202 A 0
7 02T 17172024 Approval for granting limit fo individual customers 100%
118 03.TD 15/1/2004 Phé duyét han lTﬁIC.ChU KH PCTC S 100%
Approval for granting limit fo financial institution cusfomers
- Cp han miic tin dung cho KHDN
(19 04,1 ' 9
41D 16/1/2024 Approval for credit linit for business customers 100%
120 05.TD 16/1/2024 Cap han m.uc tin d.t_m‘g ('Tho KHDN 100%
Approval for credit limif for business customers
Cép han mirc tin dung cho KHDN
121 . E
06.1b 16/1/2024 Approval for eredit liniit for business cusiomers 100%
123 071D 18/1/2024 Phé duyét han erc'cha .KI.'I bCTC S 100%
Approval for granting limit to financial institutions customers
123 08.TD 23712024 Thay dbi diéu kign tin dung cho KHDN . 100%
Approval for changes to credit terms for business customers
124 09.TD 25/1/2074 Phé duyét ticp h.l(? str dung han mirc t‘m Flg{ng cho KI—!DN 100%
Approval to continue the use of credil limit for business customers
Gia han khodn vay diic bidt ddi voi QTDND Quéng Tién theo Hop déng cho vay dic bigt sé
07022022/HDCVDB ngdy 07/02/2022
12 10.TD 26/1 %
3 0 /172024 Approval of the extension of the special loan for Quang Tien People's Credit Fund under the special 100%
loan agreement No. 07022022/HDCYDB dated February 7, 2022
Gia han [An 02 khoan vay dic biét d5i véi QTDND Quéng Tién theo
Hop ddng cho vay dic bigt s6 04022020/1TDCVDB ngay 04/02/2020 .
£26 1LTD 26/1/2024 Approval of the second extension of the special loan for Quang Tien People's Credif Fund under the 106%
special loan agreement No. 04022020/IIDCVDB dated February 4, 2020
127 20| 3071/2004| GO bin e tin dung cho KHDN 100%
Approval for credit linit for business cusiomers
Cﬁp han mive tin dyng cho KHDN o
128 131D 11272024 Approval for credit limit for business cusiomers 100%
81 didu kitn ti » cho KHDN
129 [4TD 17212024 Thay dbi diéu kign tin dung c.lo _ 100%
Approval for changes to credit terms for business cuslomers
4 fic 1 KHD
130 15.TD 1/2/2004| C P hiw mitc tin dung cho KHDN 100%
Approval for eredit limit for business cuslomers
131 161D 120004 Phé duyét bién phf:-lp }Iur 1y rui ro tin dung 100%
Approval for eredit visk management measures
Phé duyét han mirc cho KHCN o
132 17.TD 122024 Approval for granting limil fo individual customers H00%
Thay dbi diéu kién tin dung va cip han mirc tin dung cho KITDN 0
133 181D 277212024 Approval for Changes to credit terms and granting of credit limit for business custoners 100%
Cﬁ'p han mire tin dung cho KHDN o
134 191D 27122024 Approval for credit limit for business cusiomers 100%
135 20D 28/2/2004 Phé duyét bién phf.lp >l(u 1 rhi ro tin dung 100%
Approval for eredit risk management megsures
Cép han mire tin dung cho KIDN
100%
136 211D 1132024 Approval for credit limit for business customers ?
Cap han muc tin dyng cho KHDN o
137 21D 7132024 Approvol for credit limit for business customers 100%
Phé &t ha i KHDCF
138 23D]  7/3/2024| 18 duyét han mie cho KHDCTC 100%
Approval for granting limit to financial institutions cusiomers
& duvet han mi CHC
139 241D 1/4/2004 Phé duyét han muclcho .I I.ECN. N 100%
Approval for granting limil lo individual customers
140 257D V4/2024 Phé duyét han mirc cho KHCN 100%

Approval for granting limit to individual customers




Phé duyét han mure cho KHCN

141 26.TD 3/4/2024 PR 100%
Approval for granting limit lo individual cusiomiers
147 271D 41472024 Phé duyét han mm% clm.K.HCI\lI . 100%
Approval for graniing limit fo individual custoners
143 28.TD | 1/4/2024 Phé duyét han muc% cho. I(HCN N 100%
Approval for granting limit te individual custonters
Phé duyét hgn mitc cho KHCN
T i/d4/2 A K
144 291D [1/4/2024 Approval for granting liniif to individual custoniers 100%
Phé duyét hgn mire cho KHCN
T 2/4/2 L °
145 301D f2/472024 Approval for granting liniit fo individual cusiomers 160%
Phé duyt han mirc cho KHCN
. 4/2024 . 0,
146 SOATD 224 Approval of changes to the credit terms for individual customers 100%
Thay ddi diu kién tin d
(47 11TD 16/5/7924 Thay ddi dicu kién Fm Iung 0119 I(ﬂCN 100%
Approval jor granting limit to individual customers
35 “t ] ree 3
148 121D 14752004 Phé duyét han muulim ({un.g ch.u K.H.CN 100%
Approval for granting limit fo individual customers
MA "t q SN Je~
149 330| - 20/5/004|L N duyGthan mic cho KICN 100%
Approval for granting limit te individual cuslomers
A hon Y
150 34D 23/5/2024 Phé duyét han muc}m d'gm'g ch.o K.HCN 100%
Approval for graniing limit to individual custoniers
D}ha 13 e ti
151 351D 271512024 Phé duyét han er(,.tm é.g_m.g cl}F) K.HCN 100%
Approval for granting limit to individual customers
159 6. TD 462024 Phé duyét han muc. tin (.ji'”.]g {:l?o I'(I*'I(JN LO0%
Approval for granling limit to individual customers
¢ duyét hg i KHC
153 377D 13/6/2024 Phé duyét han erc.tin d'un-g ch'o .I I'(JN 100%
Approval for granting limii to individual custoniers
& duvet han mice 1 - T
154 48 TD 14/6/2024 Phé duyét 1‘1',1:1 nnrc- in d.un.g LS'IIO I?IFLN 100%
Approval for granting limit to individual cusioners
Phé duytt ban khodn ng caa KHDN 0
15 39.TD 18/6/2024 Approval for the sale of the business customer's debt 100%
é &t han nue tin d
156 40.TD 26/6/2024 Phe duyGt han m.uc‘tm IR Ch.o K.H.CN 100%
Approval for granting limit to individual customers
A & e 4]
157 41.TD 26/6/2024 Phe duyGt han muu.%m d'l,m.g Ch.e KHCN 100%
Approval for granting limit (o individual custoners
Co cdu thoi han tré ng cho KHDN .
158 427D 28/6/2024 Approval of the debit repayment schedule for business customers 100%
159 £3TD 28/6/2024 Phé duyét han mirc.tin L{L,m.g ch'o K.i*?CN 100%
Appraval for granting linit to individua! custonters
160 44 TD 28/6/2024 Phé duyét E‘]z_m muc.cho KH BRCTC S 100%
Approval for granting limit to financial institution customers
161 4S.TD 47772004 Phé duyét han muc.cho .KI.-ICN. N 100%
Approval for granting limil to individua! customers
162 46.TD 10/7/7024 Phé duyét han 111uc.c§m 'KSCN‘ N 100%
Approval for granting limit to individual custoniers
163 47TD 15/7/7024 Phé duyégt ]‘li,’l!] muc'cim .i(i'{CN. N 100%
Approval jor granting fimit to individual customers
l6a 487D 157712004 Phé duyét 1‘1:,111 l'ﬂll’C'ChO 'KI_{CN. N 100%
Approval for granting liniit to individual customers
A ITal Tev o . X
(65 497D 1572024 Phé duyét han mm,.cho .KI.I BCIC o 100%
Approval for granting limit to financial instintion customers
oA , Y
(66 501D 15/7/2024 Phé duyét han mm._ %1ln (fh,mg cho.KHDN 100%
Approval for credit limit for business custoniers
167 S1TD V717024 Phé duyét han nurc'cho K]:ICN' N L00%
Approval for granting limit fo individual cistoniers
Gia han #n 02 khoan vay dic bigt ddi véi QTDND Quang Tién theo Hop ddng cho vay dac bigt b
05062020/HDBCVDB ngay 05/06/2020
2.TD 17/7/2024 . Y
168 3 /1120 Approval of the second extension of the special loans ta Quang Tien People's Credit Fund under the 100%
Special Loan Agreement No. 05062020/HDCYVDB dated June 3, 2020
169 537D 31/7/7024 Phé duyét phueng an quan 1y ng doi véi 'K_HDI\.I 100%
Approval of the debt management plan for business cusiomers
ip han mirc tin dyng ¢
170 s4TD| 31777202420 hin mio tin dung cho KHDN 100%
Approval jor credit limif for business customers
(71 $5TD /812074 Phé duy#t lllan nmc.cho .KF.ICN‘ - 100%
Approval for granting limil to individual customers
CAp han mirc tin dyng v Thay doi didu kign tin dung cho KHDN
56.TD : : \ o
172 36 71812024 Approval for granting of credit limit and Changes to eredit tevins for business custoirers 100%
173 577D 98/8/2024 Phé duyét han mitc cho KHPCTC 100%

Approval for granting limit to financial instititions customers




Phé duyét han mirc edp 1in dung 161 da che céc chire danh CBNV thude déi tuong han ché cép tin dung

174 58.TD 2024 1009
7 T 2818 Approval of the maximum credit limit Jor the positions of employees subject to credit limit restrictions %
- Phé duyét han mic cho KEHICN
59.Tb 29/812024 L 9
175 / Approval for granting limit to individuol customers 100%
176 60.TD 25/9/2024 Phé duyét bién phi.lp ?;u' Iy rdi ro {in dung 100%
Approval for credil risk management measures
7 61TD 25/9/2024 Phé duyét han muc.cho .K[.{CN- - 100%
Approval for granting limit to individual customers
T TR
178 62 TD 16/1072024 Phé duyét bién phz'xp )fu ly r4di ro tin dung 100%
Approval for credit risk management measures
179 63D 16/10/2024 Phé duyét bién phe.xp )fu 1y rii ro tin dung 100%
Approval for credit risk management measures
A droEr e
180 64TD|  28/10/2024 Phé duyét han muc.cho -K_I_-ICN. N $00%
Approval for granting limit to individual customers
181 65.TD|  28/102024 Phé duyét bitn phéP xtr.ly.rul 1'9 [ip .dung [00%
Approval for granfing limit to individual customers e
z o " *”’% -
182 66.TD 28/10/2024 Co cAu thivi han tra ng cho KHDN . 100% f?,,f
Approval of the debt repayment schedule for business cusiomers .
N ~ - . 4:1 g\a :
183 67.TD 8/11/2024 Phé duyét han mm.: {I.I'l cfh_mg cho.KIIDN 100% LAk
Appraval for credit limit for business customers ity i
DA 2} e rer F1 " )
184 681D R/11/2024 Phé duyét han IllLl’l.., U_n qUng cho .KHDN 100%)| 5 N
Approval for credit lintit for business cusfomers L
bt - : _ i
185 69.TD 8112024 Phé duyét han mm.: ﬂln q;lng chovKHDN 100% \-A ;
Approval for credit limit for business customers .
186 20.TD 15/11/2024 Phé duyét han 111er> tl.n (.iung cho-[(HDN 100% s,
Approval for credit limit for business customers
b I at hs= 5
187 70TD|  19/1172024| P 1€ duy8t hen mire cho KHDCTC - 100%
Approval for granting limit 1o financial institution customers
188 210l 277112004 Phé duyét han muclcho .KI.-ICN. - 100%
Approval for granting limit to individual customers
189 #3TD 217112024 Phé duyét han muf; tiln glung cho~KHDN 100%
Approval for eredit limif for business cusiomers
A A he 1t :
190 74TD 28/11/2024 Phé duyét han nur'c uln c‘lung chc.) KHDN 100%
Approval for credit limit [o business customers
10} 751D 5/12/2024 Phé dusyét han mm:-cho .KI.{CN. . 100%
Approval for granting limit lo individual customers
Xuét todn cac khodn no di st dung du phéng d& XLRRTD trén 5 nam ra kioi ngoai bang
192 76.TD| 171272024 Approval for writing off debts that have used provisions for eredit risk management over 3 years from 100%
off-balance sheet
193 27TD 24/12/2024 Phé duyét han mlrc_cho .KI.-IDCTC S 100%
Approval for granting limit to financial institutions cusiomers
194 28 TD|  24/122024 Phé duyét han mu‘c.cho .KI.{DCTC o 100%
Approval for granting limit to financial institution customers
Xudt todn chc khodn no d st dyng dyr phong dé XLRRTD tién 5 nam ra khéi ngoai bang
195 T9.TD|  25/122024 | Approval jor writing off debis thar have used provisions for credit risk management over 5 years from 100%
off-balance sheet
Ban khoan ng cha Cong ty TNHH XD SX TM Tai Nguyén
80.TD 25/12/2024 ) %
196 Approval for the sale of the debt of Tai Nguyen Consiruction Production Trading Company Limited 100%
Ban khoan ng ciia Cong ty TNHH Xay 13p va Vat lién Cong nghiép va Cong ty TNAH INK Vit fur thiét
bj Tam Son
1.TD 26/12/2024) 2
197 8 Approval for the sale of the debr of Construction Installation and Industrial Material Company Limited 100%
and Tam Son Equipment Material Import and Export Company Limited
. Bén khodn ng ctia Cong ty CP Vin tai va Thué tau bién Viét Nam
9 82.TD 30/ ’ " j Y
198 1272024 Approval for the sale of the debt of Vietnam Sea Transport and Chariering Joint Stock Company 100%
S S P
199 §3.TD|  30/12/2024]F 1S duyét han e tin dyng cho KHDN 100%
Approval for credit limit fo business customers
00 R4 TD 31/12/2024 Phé duyét han mu’c.cho .KI.*XCNl N 100%
Approval for granting linit to individual customers
Bd nhiém Gigm dée Chi nhdnh Tiédn Giang
2 202 ) , F00Y
0l 146 12/172024 Appointment of Marager of Tien Giang Branch 0%
. Mién nhigm chire vy Gidm déc Chinhénh Hong Rang
} 0,
202 267 2312024 Dismissal of the position of Manager of Hong Bang Branch 100%
Diéu chuyén va bd nhigm Giam ddc Chi nhanh Hong Bang
23/1/ ' 100%
203 268 2024 Transfer and appointment of Manager of Hong Bang Branch ’
204 314 26/1/2004 Bé& nhiém Giam doc Chi nhénh Lao Cai 100%

Appointment of Manager of Lao Cai Branch




B& nhigm Pho Tong Gidm dbc MSB

456 [6/2/202 . . ¥
205 ! o 4 Appointment of Deputy CEQ of MSH 86%
B& nhiém Gism dée Chi nhanh Ha Noi
23/2/2024 . 100%
206 377 ( Appointment of Muniager of Ha Noi Branch ?
207 765 8/3/2074 Nha’n S}J cho Figi dong Tin c%uf}g ca;‘) cao . o A 0%
Assigning persormel fo participate in the High-Level Credit Councif
208 797 8/32024 Nha.n s.gr cho Héi dong Tin d},l}]g Kh'ach hang Cliuelz hrqc ] ‘ 100%
Assigning personnel to participate in the Credit Couneil for Strategic Customer
Mién nhidm chite vy Giam @be Chi nhanh Thanh Haéa
833 14/3/2024 ; X 100®
209 3120 Dismissal of the pasition of Manager of Thanh Hoa Branch 00%
Bidu chuyén va bd vhiém Giam dbe Chi nhanh Ha Nam
834 14/3/2024 ; . . 9
2 20 Transfer and appoiniment of Manager of Ha Nam Branch 100%
Difu chuyén va bd nhifm Giam dde Chi nhanh Thanh Hoa
833 14/3/2024 * ) : 9
211 ‘ 02 Transfer and appointment of Manager of Thanh Hoa Brarci 100%
) Bé nhiém Gidm dbe Cli nhanh Quang Ngii
1126 3/472 E
212 A/2024 Appointment of Manager of Quang Ngai Branch 100%
Bé nhiém Gisdm dbc Khéi Cong nghé
1166 5/412 ' i %
23 ’ 024 Appointment of Chief Information Officer 100%
B4 nhi¢m Phé Tong Giam dbe Ngan hang Ban 18
1186 G/4/20 . . %
214 ’ /472024 Appointment of Deputy Head of Retail Banking 86%
Bé rhiém Giam dde Khéi Quan 1y Rai ro
5 472024 i %
215 1188 o Appointment of Chief Risk Officer B6%
B4 nhiém Phé Tng Giam déc Ngan hang Doank nghigp
442024 ¥ ) ' 0
210 He9 94202 Appointment of Depuly Head of Enterprise Banking B6%
Bé nhiém chire vy Giam déc Khdi Quéan 1y Tai chinh
472024 ’ “,
217 199 1574/ Appointment of Chief Financial Officer 100%
218 1266 15/4/2024 idu ddng va giao nhidm vy phy trich chi nhanh Binh Phude L00%
Reassigning the responsibility of managing the Binh Phuoe Branel) '
_ Mi&n nhigm va chim dirl Hop dong lao ddng di vai Giam dde Chi nhdnh Binh Phuge
15/4/2024 j ' "
219 1267 > Disniissad and Termination of the Labor Contract for the Manager of Binh Plhuoc Branch 100%
B& nhigm chire vy Giam dbc Chi nhanh Pha Yén
A 15/4/2024 i ) 0
220 75 Appointnent of Manager of Phu Yen Branch H00%
Mi&n nhiém va chim dirt hop ddng lao dong ddi véi Giam dée Chi nhash Pbng Da
128 15/4/2024 . %
221 5 ‘ Dismissal and Termination of the Labor Contract jor the Manager of Dong Da Branch 100%
Didu chuyén va bé nhiém Giam dbc Chi nhénh Déng Pa
1286 15/412024 G
2 ’ . Appointment of Manager of Dong Da Branch 100%
B nhidm Giam dde Chi nhanh Vinh Phic
i 4/2024 ; <
223 1313 174l Appointment of Manager of Vinlt Phuc Branch 100%
Bé nhiém Giam déc Chi ninh Thanh Xuéin
4 4/2(24 j 9
224 11 17747 Appointuient of Manager of Thanh Xuan Branch 100%
T yA: AR P
275 1371 23/4/2024 Nm-n s.u cho Héi dong Xa 1).( i‘{m o . ] . 100%
Assigning personnel o participate in the Risk Management Cowncil
Plidn cong thanh vién gidm sat hoat dong cia 1§ ddng Tin dung cip cao
2 23/4/2024 1065
226 137 A2 Assign members to oversee the activifies of the High-1Level Credit Council 0
Nhdin sir cho Uy ban Phat trién bén vimg
7 23/4/2024 y 1000
227 1374 0 Assigning personnel to participate in the Sustainable Development Conimitiee 00%
- Thoi giao cdn bd nhigm vy phu tréch chi nhénh Lim Pdng
2 1514 1372024 o %
228 7 Terminafe the assignment of stafi as Manager of the Lam Dong branch 100%
Tiép nhan va b nhidm Giam dbe Chi nhanb Lam Déng
1515 3/5 § . K
229 /2024 Appointment of Manager of Lain Dong Branch 100%
B nhiém Giam ddc Chi nhanl Binh Duong
1589 10/5/2 ’ K
230 8 ( 024 Appaintment of Manager of Binh Duong Branch 100%
Nhiaa sy cho Héi ddng Tin dung Khéch hang Chién luge
2715/2 ¢ 9
231 177 7/5/2024 Assigning personnel to participate in the Credit Council for Stralegic Cusfonier 100%
232 1780 977512024 Nha‘n slu cho Hgi dong Xu 1).1 I'{m rol ‘ . 100%
Assigning personnel ta participate in the Risk Management Council
213 1843 30/5/2024 Nlmvn S.L‘[ cho Hai dong Tin (i.ilvg ca}.) £ao ‘ o » 106%
Assigning personnel to participete in the High-Level Credit Council
B& nhigm Giam dbe Khéi Van phong va dich vy ndi bd
31/5/2024 ; 1309
234 1868 ) 13721 Appoiniment of Chief of Internal Services 0%
Bé nhiém Giam dbe Chi nhanh Hai Phong
31 24 i 100%
233 1880 3120 Appointment of Manager of Hai Phong Branch &
Min nhiém civre vy Giam déc Chi nhanh Théi Binh
; 2024 - ' 100%
236 1988 1076720 Dismissal of the position of Manager of Thai Binh Branch 0%
B# nhiém chitc vy Quydn Gidn: dde Chi nhanh Thai Binh
24 ; X 9
237 1989 10/6/20 Appointsient of Acting Manager of Thai Binh Branch 100%
B nhiém chite vy Chi tich H8i ddng thanh vién Céng ty Tai chinh TNHH MTV TNEX Finance
24 ’ : 9
238 2114 18/6/20 Appaintnient of Chaivman of the Members' Council of TNEX Finance Company Linifed 100%
R& nhidm chic vy Thanh vién Hoi ddng Thanh vién Cong ty Tai chinh TNHH MTV TNEX Finance
24 ’ e T o )
239 2115 18/6/20 Appointment of Member of the Members' Councif of TNEX, Finance Company Limited 100%
X T - i A oap 1o ] i8n va chi . ’
240 2136 1772024 Mién nhiém chite vy Gidm déc Chi nhénh Long Bién va cham diat HRLD 100%

Dismissal and Termination of the Labor Contract for the Manager of Long Bien Branch




Giao can b phy trach chi nhanh Long Bién

233 1/7/2024 100%
241 337 & Assign staff to be in charge as Manager of the Long Bien branch !
Théi giao nhiém vy phu trich Chi nhdnh Long Bién dbi v6i dng Trin Dirc Thinh
2 157772024 . 100%
242 o83 g Terminaie the assignment of Mr. Tran Duc Think to be in charge as Manager of the Long Bien branch ¢
Tiép nhan va bd nhiém chace vy Giam déc Chi nhénh Long Bign dbi véi éng Nguyén Van Long
2586 ' ‘ ' . 100%
243 15/772024 Appoiniment of Manager of Long Bien Branch for Mr. Nguyen Van Long !
B4 nhiém chirc vy Giam dbc Chi nhénh Sai Gan
1/7/20 ; 100%
24 2338 /772024 Appointment of Manager of Sai Gon Branch ’
Thdi Giao kiém can b gift chire vu Gidm déc Chi nhénh Vinh Long
12/8/2 j 100%
245 2754 /872024 Terminaie the assignment of staff as the Manager of the Vinh Long branch ’
Tiép nhan va bd nhiém chitc vy Giam déc Chi nhdnh Vinh Long
275 2/8/2024 ; 100%
246 § 12/8/20 Appoiniment of Manager of Vinh Long Branch ’
247 2512 t0/7/2024 [TVhan su cho Uy ban Cong ngh , 100%
Assigning personnel to participate in the Technology Commitiee
Rt hé so nhin su dy kién duge b, bb nhigm gitt chite vy Thanh vién Hgi ddng thanh vién, thanh vién
Ban Kiém so&t Céng ty Tai chinh TNHH MTV TNEX (I'NEX Finance)
248 12. 12 18/7/2024 | Withdranw the personnel file of the candidate fo be elected and appoinied io the position of Member of 100%
the Members' Couneil, Member of the Supervisory Board of INEX FINANCE COMPANY LIMITED
(TNEX Finance).
Thei didu dong va thdi giac phiém vy cho cdn b phu trach Chi nhanh Binh Phude
2 ‘ e 100°
249 314 49/2024 Terminate the assigniment of siaff to be in charge as Manager of the Binh Phuoc branch &
Tiép nhan va b nhiém chirc vy Gidm dhc Chi nhénh Binh Phudc
145 d : \ o
250 314 41972024 Appointment of Manager of Binh Phuoe Branch 100%
B nhiém chirc vu Gi4m dde Chi nhanh Phit The
2828A 1/8/2024 j ; N 100%
231 / Appointment of Manager of Phu Thoe Branch ’
B4 nhigm chire vy Gidgm ddc Truyén théng va Marketing
1/8/2024 j ; 100%
252 2803 B Appointment of Chief of Marketing and Communication ’
Théi giao cén b6 nhiém vy phy frach Chi nhénh Kign Giang
30 4 R 9
233 22 2218202 Terminate the assignment of siaff'to be in charge as Manager of the Kien Giang branch 100%
Giao kiém cin bd gitt chire vy Giam dbc Chi nhanh Chau Déc
254 2 22 ’ ' 100%
5 3023 82024 Assign staff to be in charge as Manager of the Chau Doc branch 00%
Bé nhiém chic vu Giam dbc Chi nhénh Kién Giang
2 3024 22/8/2024 y ; 100%
35 ! Appointment of Manager of Kien Giang Branch ’
Bé nhiém chire vy Giam dbc Chi nhanh Tdn Binh
2899 )/8/2024 ) ) 100%
236 1078720 Appointment of Manager of Tan Bink Branch 00%
Nhan sy cho Hoi ddng Tin dung cdp cao
3174 2778120 ’ 100%
237 ! 24 Assigning personnel to pariicipaie in the High-Level Credit Council ’
B6 nhiém Giam dbc Chi nhanh Binh Thugn
246 1/9/2024 130%
238 3 Appointment of Manager of Binh Thiian Branch ’
B4 nhiém chire vy Gidm dée Chi nhénh Béc Ninh
6 1/9/2024 ; 100%
259 3245 Appointment of Manager of Bac Ninh Branch '
B4 nhiém chirc vu Giam dic Chi nhanh Bdng Nai
2 3386 10/9/2024 ; : 10Y
60 ol Appointment of Manager of Dong Nal Branch 100%
Bd nhiém chitc vu Giam dée Chi nhanh Gia Lai
3393 10/9/2024 ; y E
261 0/9/20 Appoiniment of Manager of Gia Lai Brancii 100%
B4 nhigm chite vy K& todn trudng, TNEX Finance
12/9/2024 . ’ 100%
262 3391 Appointmeni of Chief Accountant, TNEX Finance !
B6 nhigm chire vy Giam déc Chi nhanh Héu Giang
& ' Y
263 339 L17972024 Appointmend of Manager of Hou Giang Branch 100%
B nhiém chire vy Giam dbc Chi nhanh Hai Duong
2 i %
64 3399 117972024 Appointment of Manager of Hai Duong Branch 100%
Bé nhiém chire vy Gidm dée Chi nhéanh Nghé An
343 14/9/2024 j ; 9
263 : A Appointment of Manager of Nghe An Branch 100%
Bé nhiém chire v Gidm dbc Chi nhanh Ha Nam
434 15/9/2024 3 ; Y
266 : S Appointment of Manager of Ha Nam Branch 100%
Mién nhiém chire vu Giam dbe Chi nhanh Bén Tre
6 1/10/2 : 9
267 393 /1072024 Dismissal of the position of Manager of Ben Tre Branch 100%
Tiép nhan va bd nhiém chirc vy Gidm dbc Chi nhanh Bén Tre
1/10/2024 ' ’ ’ 1009
268 3357 Appointment of Manager of Ben Tre Branch &
260 3936 26/10/2004 Bé nh.lc;m chize vy Gidm doc Chi nhanh Lang Son 100%
Appointment of Manager of Lang Son Branch
Bé nhiém chire vu Gidgm dée Chi nhénh Hung Yén
2 26/10/2024 j ’ 9
70 40194 /1o Appointment of Manager of Hung Yen Branch 100%
Mi&n nhigm chirc vu Giam déc Chi nhanh Tidn Giang va chdm dit HBLE
4063 11/2024 ; %
271 111720 Dismissal and Termination of the Labor Contract for the Manager of Tien Giang Branch 100%
Giao kiém cén b chire vu Gidm déc Chi nhanh Tién Giang
66 /1172 : ) 100%
272 40 1/2024 Assign siqff to be in charge as Manager of the Tien Giang branch 0%
B4 nhiém chire vy Gidm dée Chi nhanh Viing Tau
2 4 j Y
3 408 V1172024 Appointment of Munager of Vung Tau Branch 100%
574 4109 4111/2024 Gia han bo nhiém chire vy Gidm doc Chi nhanh Lam Ding §00%

FExtension of appointment of staff as Manager of Lawm Dong Branch




Ba nhiém chire vu Gigm doc Chi nhanh Quang Ninl

4114 1172024 100%
27 iy Appointment of Manager of Quang Ninh Branch !
Théi giae kiem Giam dde Chi nhanh Nam Dinh
4214 2024 ; 160%
276 15/11720 Terminate the assignment of siaff to be in charge as Manager of the Nam Dinh branch ’
Midn nhiém chire vu Gidm ddc Chi nharh Viing Tau
4256 2271172024 ’ 100%
277 ! 0 Diswiissal of the position of Manager of Vung Te Braneh :
278 4750 29/11/2024 Ticp 1.1han Vil bq nhiém chic vy Giam dde Chi nhdnh Viing Tau 100%
Appointment of Manager of Vung Taw Branch
B& nhiém chirc vu Giam dde Chi nhanh Nam Dinh
212 15/11/2024 y i ’ 100%
279 4 Appointment of Manager of Nawm Dinh Branch °
280 1273 2171172024 PilaTl cing thanh vién giam sét lmafr c??ng cua Hoi do.nngm d}mg Khach 11§13g Chién huge 100%
Assign members (o oversee the activities af the Credit Council for Strategic Customer
B : A i o  an 1Al AR %
28] 4274 2 1/11/2024 I im}x cOng thanh vién gifin sit hoz,lér c'k?ng cia HQl.dOHg Tin (fu11g cip cao 100%
Assign members io oversee the activities af the High-Level Credit Couricil
Ay : PP A  xAl AN SA
287 4275 217112024 1 ha}z cing thanh vién gidm st hoa? {'1?ng clia Héi doTlg Tin dyng va baa tw . 100%
Assign members to oversee the activities of the Credit and Invesiment Council
4276 2171 /2024 Phén céng thanh vién gidm sat hoat dfng cta Hdi dong Tin dung Da phén khae L00%
283 Assign niembers (o aversee ihe activities of the Multi-segmen{ Credit Council °
284 4277 21/11/2024 |Phén céng thanh vién gidm sat hoat dong clia Hot déng Tin dung Khéch hang doanh nghi¢p vira va nho [G0%
Assign members to oversee the activities of the Credit Contcil for SME Custamers
. Phén cong thanh vién gidm sat hoat ddng cis Hoi dong tin dung Ngin hang Bén lé o
285 4278 212024 Assign members to oversee the activilies of the Credit Conncil for Retail Banking 100%
4278 B6 nhiém chire vy Gidm ddc Chi nhanh Tra Vish 1009
286 15/1172024 | Appoiniment of Manager of Tra Vinh Branch o
144 B4 nhidm chirc vi Gidm dde Chi nhénh Ninh Binh 100%
287 1871172024  Appointment of Manager of Ninh Binh Branch !
1408 2071 1/2024 Phin céng thanh vién giam sal Hoi ddng Phé duyét tin dung sd 100%
288 Assign members lo aversee the activities of the Digitaf Credit Council ¢
. Phé duyét danh sach di kidn nhan sy Hoi dong Thanh vién, Ban kiém sodl nhiém ky 2025 - 2030 cta
289 14,18 6/12/2024|Cong ty Tai chinh TNHH MTV TNEX ¢ trinh Ngan hing Nha nuéc chéip thugin 100%
Approve the tentative list of personnel for the Members' Council and the Supervisory Board for the fern
2025 - 2036 of TNEX Finance Company Liniited o submit {o the State Bank of Vietnam for approval
4568 B4 nhiém chic vu Giam dée Chi phanh 113 Tinh 100%
290 15/12/2024 | Appoiniment of Manager of Ha Tink Braynch N
1616 B3 nhiém chire vu Giam dde Chi phanh Thai Binh 100%
291 1171212024 | Appoiniment of Manager of Thai Bink Branch °
9 1668 B6 nhigm chire vy Gigm déc Chi nhanh Da Ning 100%
2 2071202024 | Appointment of Manager of Da Nang Braneh °
Phe duydt du kidn nhan sy b nhidm Tong Giam Ngan hang TMCT Hang 1ai Viét Nam dé trinh Ngaa
hang Nha nwée chip thudn 100%
293 Approve the proposed personnel for the appointment of the CEO of MSB to subumit to the State Bank of v
1423 24/122024) Fietnam for appraval
94 4699 B6 nhiém chic vy Gidm doc Khdi Vén bank 100%
I
2 25/12/2024 | Appointment of Chief Operating Officer v
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Phy tue 07/ Appendix 07:

Giao dich ciia ngudi ndi b vi ngudi co lign quan a8i véi b phifu cia MSB/ MSB share transactions of internal persons and related pessons

STF
No,

Ngudi thyre hién gino djeh
Transachion execfor

Quan h§ véi ngudi ndi b
Relationship with internal persons

58 cd phifu sé hitu ddu Ly
Number of shares ovned at the
heginning of the period

A A 14 - - Koy

86 cd phitu s hivu cuoi ky
Mumber of shares owned at the end of
the perivd

Ly dao tiing, gidm (mua,
. ry Er
ban, chuyfn doi,
thudmg...)
Reasans for increasing,

S6 cb phiéu Ty 16 (%) Ty 1€ (%) decreasing (buying
Number of shares |Percentuge $4 cé phidu Percentuge selling, converting,
Number of shares revarding, erc.)
L Ong/Mr. Trin Anh Tufin - Chi fich
HBQTU/Chairman
16847125 0.84 219061262 0. 84§85
rin Aok Bic ngrdd lidn quan e ngr ngi bé/Related .
person of an insider
4027 0 H 0
2 Ong/Mr. Ngayln Hodng An - Pha
Chii tich HBOL/ Vice Chairman
338676 0.02 440278 0.07 [##*
Pl Thi Ha Thisy ngwin lién qufm ‘cim nguedi néi bi/Related
person of an insider
39034 & 76744 [0} Bkl
P~ & lid an et i ndi bo/Rel
Npguyén Fitn Sang ng‘;::ﬂlf;‘l"?‘lli':; Ic;:_ nguwdi néi bo/Related
P ‘ 93 8 0 of*
ngudri 1iEn quan cia ngdi ndi bi/Related
Pham Kim Chung person of an insider 10874 0 11136 L] R
ngerd lidn guan cha ngudi néi bo/Related
Phan Anh Quidn person of an insider 187020 0.04 1023126 0.04|***
Bi/Ms. Nguyén Thi Thién Havong - Phé
3 [Chi tich HBQT
Vice Chairmin (%) EL
92274 0 119936 V]
f)ngih‘lr. Tréin Xufin Quing- Phé CT
4 [TTDQT
Persqnent Vice Chainvonm
255528 0.01 332186 .01 #**
Kiby Anh Nya nguoi lién quan cia npudi 261 bé/Related
person of an insider
**
18600 O 35400 [V
i lid . i i b/l
Yehu Xusn Phuong Nam N [er.l qufm f:lzﬂ ngudi ndi bi/Related
person of an insider
39 0 50 ol#e+
Céng ty C6 phdn ROX Key - . N
Holdings/ROX Key Holdings Joint Stack ngirdd 11e1‘1 quan cia ngutn ndi bi/Related
person of an insider
Company
48624833 243 63712282 243+
CTCP Dau tr vi quan Iy bit dfng san TN
Property Management/ ngudi §ida quan ciia ngedi ndi bj/Related
TN Property Management Investment andfpersen of an msider
Real Estate Foint Stock Company
15593306 0.78 20271257 0.78[*+*
Ba/MVs, 1.8 Thi Lién - Thanh vién
5 {HBQT
Board Memwther
636961 0.03 828449 0.03[**#
ngtedi lién quan cia ngdn ndl bi/Related
person of an insider
Triin Thi Thu Huong 0 ] 1000 4] *+




ngudi lién quan ciin ngudi ndt biReiated
person of a insider

Lé Chin Thiy 1514618 0.07 E969003 0.07§%*+
Ong/Mr. Nguylin Todng Linh- Thanh
g vita HDQT kigm Téng Gidm dbe
" | Board Member eqm Clief Execufive
(Mficer (CE(}
378500 0.02 492128 0.02}*%*
Pham Thi Nga ngwrii liél‘: quan lCl‘Iﬂ ngudt ndi b/ Related
pesson of an insider
{66 0 213 of***
nguei Hen quan cua ngudi néi B9/Related
person of an insider
Pham Thi My Hanh 3172 0 223 o[**
Onp/Mr, Ta Ngge Da- Thinh vién
7 IHDQT die lip
Trudependent Bowrd Merber
113568 001 156917 0014+
CTCP Rox Living i lidn qu:an ol i s hi/Related
person of an insider **
16790759 3.84 25966432 0.99[***
Bia/NEs, Phipne Thi Thinl- Frudng Ban
8 |Kibm soat
Chief of the BOS
235254 0.01 305834 Q.01 34+
9 BaMs. Clha Thi Bam- Thinh vién BKS
BOS Mepther
41960 0.0 184548 0.0L{***
B/Ms. L& Thank Hi - Thinh vién
10 |BKS
BOS Afember
238635 0.01 330225 0.08 |7+
Vi Thauh San ngedd liél.z qufii! ‘cl'm nguds ngi bo/Related
petson of an insider 6158 9 2005 pfees
%3 Thi Than Huyén ngudi én qu'an 'm'ia npude ndi bi/Retated
person of an insider
36094 0 46923 g+
B3 Nyge Cuong ngon ]iél‘l qu.zm.c(m ngudi noi bé/Related
person of an insider
101448 0 131882 0f*+*
Ba/Ms, Nguyén Huwong Loan- Pho
11 |Thng Gidm dbc/Bepaty Chief Evecutive
Officer
198744 0.01 258367 $.01[**#
Ong/Mr. Nguyén Thé Ninh- Ihé Téng
12 {Gism dde/Peputy Chief Executive
(Mficer
29960 0 389438 [kl
: . ) npudi lidn quan cha ngudi ndi bi/Related
Nguyen Thu Trang person of an insider
EHIIH 0.01 136125 0.0f]**
nguin Hién quan cua nguoi ndi b/Reiated
person of an insider
Nguyen Hong Anh 62 0 a0 1] Sl
Ba/Ms, Dinlt Fhi Té Uyen- Phé Ting
13 |Gidam dée/Deputy Chief Executive
Cfficer
109200 0.01 14 1960 ALY i




Bi/Ms. Nguyén Thi M7 Hanh- Phié
14 |Téng Giam dciDeputy Cirief Executive
Officer
253901 0.04 330070 0.01[**#
s ngudi lién quan cua ngudi ndi bH/Related
persan of an insider
Duweng Thi Hing Van 0 0 13 1]
16 BafMs, Phing Thay Nboeg- Ké Tein
rdn g/ Clidef Accountint
40560 ] 52728 [l R
Cong dodn Ngfin hing TMCP Tang
{7 |HAk Vigt Nam/Trade Usiion of Vietnant *
Muyritioe Conunerciol Joiut Stock Bank b
(MIST)
1656676 0.08 3786900 0.1%
3
Y,
A
H
* Gino dich nhiin chuyéa cd phitu ESOP nam 2021 ur nguisi fao dgay nghi vige v& Céng doan/Transaction of receiving the transfer of ESOP shaves in 2021 from employees who resigmed fo the Trade
Union
** pAna ban trong ki Transactions during the period
*+% Niin cb tre bing cé phiéw/ Receive dividends in the form of shares

1
%EE
7
(*) Ba Naguyén Thi Thién Huong (i phigm HDQT tir ngay 23/4/2024/ Ms, Nguiyen Thi Thidn Hareng resigned from the Board of Directors effective April 23, 2024,
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