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V/v: CBTT Qb HDQT veé viéc ban hanh Quy che ve Independence — Freedom - Happiness

chinh sach méi trudomg, xa hdi va quan tri (ESG)
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of the Regulation on Environmental, Social and
Governance (ESG) Policy Ho Chi Minh City, January 18, 2023
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Tén t6 chirc : NGAN HANG TMCP PHAT TRIEN TP.HCM (HDBANK)
Name of organization : Ho Chi Minh City Development Joint Stock Commercial Bank
Ma chirng khoan : HDB

Securities code : HDB

Dia chi tru s& chinh : 25 bis Nguyén Thi Minh Khai, P. Bén Nghé, Q. 1, Tp.HCM
Head office address : 25 Bis Nguyen Thi Minh Khai, Ben Nghe Ward, District 1, HCMC
Dién thoai :(028) 62915916

Telephone 1 (028) 62 915 916

Ngudi dai dién phap ludt : Pham Quédc Thanh — Téng Giam déc

Legal representative : Pham Quoc Thanh — CEO
Loai thong tin cong b 1 (X) 24h y
Type of disclosed information : (X) 24hours 2 THUONG MAI

PHAT TR
N{i dung cong b thong tin: THANHF

Contents of disclosed information:

Thyc hién nghia vu béo céo, cong bé thong tin clia cong ty niém yét theo Thong tu s6 96/2020/TT-BTC
ngay 16/11/2020 cia B Tai chinh, Ngin hang TMCP Phat trién TP.HCM (HDBank) cong b6 Quyét
dinh cta Héi ddng quan tri s6 12/2023/QD-HPQT ngay 17/01/2023 vé viéc viéc ban hanh Quy ché vé
chinh sach mdi trudng, xa hdi va quan tri (ESG).

In compliance with the obligation of reporting and information disclosure of listed company in
accordance with Circular No.96/2020/TT-BTC dated 16/11/2020 of the Ministry of Finance, Ho Chi
Minh City Development Joint Stock Commercial Bank — HDBank announces the Board of Directors*
Decision No. 12/2023/QD-HDQT dated January 17th, 2023 on the promulgation of the Regulation on
Environmental, Social and Governance (ESG) Policy.

Théng tin nay dugc cong bd trén trang thong tin dién tir cia HDBank tai dudng dén:
This information will be published on HDBank's website at:

Puong din tiéng Viét: https://www.hdbank.com.vn/vi/investor/thong-tin-nha-dau-tu/quan-he-co-
dong/cong-bo-thong-tin-thong-tin-khac

English Link: https://www.hdbank.com.vn/en/investor/thon
thong-tin-thong-tin-khac

-tin-nha-dau-tu/quan-he-co-dong/cong-bo-




HDBank dinh kém cac vin ban nay va cam két cac thong tin cong bé trén day 1a dang sy thit va hoan toan
chju trdch nhiém truée phap lut vé ndi dung cac thong tin da cong bd.

HDBank attaches herewith the documents and commits that the information stated above is true and takes
Sull responsibilities legally for the contents of the information disclosed.

Noi nhn: NGAN HANG TMCP PHAT TRIEN TPHCM (|
Recipients: HCMC DEVELOPMENT J. S COMMERCIAL BANK f
- Uy ban Chiing khodn Nha nuéc TONG GIAM })OC
- State Securities Commission NIEF F

- 8o Giao dich Chimg khodn Tp. HCM
- Ho Chi Minh City Stock Exchange
- Lwu: Vin thu

Filed: BOD'’s Secretary
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Ho Chi Minh City, Joa uan,..d?z..*;éo,z 3

QUYET PINH
DECISION
V/v: ban hanh Quy ché vé chinh séch méi trudng, x4 hoi va quan trj (ESG)
Ref: the promulgation of the Regulation on Environmental, Social and Governance (ESG) Policy

HQI PONG QUAN TR] NGAN HANG TMCP PHAT TRIEN TP.HO CHi MINH

THE BOARD OF DIRECTORS
OF HO CHI MINH CITY DEVELOPMENT JOINT STOCK COMMERCIAL BANK

- Can cir Lugt cdc T6 chikc tin dung 56 47/201 0/QH12 ngay 29/06/2010 va Ludt stca d6i, bé sung
mét 56 diéu ciia Ludt cdc 16 chire tin dung so 17/2017/QH14 ngay 20/11/2017;

Pursuant to the Law on Credit Institutions No. 47/2010/QH12 dated 29/06/2010 and Law on

amending, supplementing some articles of the Law on Credit Institutions No. 17/2017/QH14
dated 20/11/2017;

- Cdan cir Thong tu 56 13/2018/TT-NHNN ngay 18/05/2018 ciia Ngdn hang nha meée Viét Nam
vé H¢ thong kiém sodt ngi by ciia Ngédn hang thwong mai, Chi nhanh Ngdn hang nude ngodi;

Pursuant to the Circular 13/2018/TT-NHNN dated 18/05/2018 of the State Bank of Vietnam on
internal control systems of Commercial Banks, Foreign Bank Branches;

- Can cir Piéu I¢ hoat dgng Ngdn hang TMCP Phdt trién TP. H6 Chi Minh (HDBank);

Pursuant to the Charter of Ho Chi Minh City Development Joint Stock Commercial Bank
(HDBank);

- Can cit To trinh cia Téng Gidm doc vé viéc ban hanh Quy ché vé chinh sdch méi truomg, xa
hgi va quan trj (ESG);

Pursuant to the Proposal of the Chief Executive Officer on the promulgation of the Regulation
on Environmental, Social and Governance (ESG) Policy;

Céin cir Bién ban Kiém phiéu Biéu quyét bang van ban ciia Thanh vién Hpi déng Quan tri ngay
06./.04. /2022;

Pursuant to the Voting Minutes of the Board of Directors dated... J.’anuanj, 6 aﬂd.!d
Céin ctr tinh hinh thuc té,

Based on the actual circumstance,
QUYET PINH:
HEREBY DECIDES:
Diéu 1/ Article 1.

Ban hanh kém theo Quyét dinh nay “Quy ché vé chinh sach méi trudong, xd hdi va quan trj
(ESG)”

To promulgate the “Regulation on Environmental, Social and Governance (ESG) Policy”
under this Decision.
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wr  Quyétdinh v/ ban hanh Quy ché vé chinh sach moi trwong, xa hji va quan trj
HDBank Decision on the promulgation of the Regulation on Environmental,
S-S - i Social and Governance Policy

Diéu 2/ Article 2.

Giao Tong Glém dbc trién khai thye hién céc ndi dung da du'qc Hoi dong Quan trj phé duyét

tai Diu 1; ddng thori giam sat qué trinh thyc hién, giai quyét cdc van d& lién quan theo ding
quy dinh.

To assign the Chief Executive Officer to carry out the approval of the Board of Directors as
stated in Article I; concurrently to supervise the implementation process and solve related
issues in accordance with the regulations.

Diéu 3/ Article 3.
Quyét dinh! nay c6 hiéu lyc tir ngay ky.
This Decision takes effect from the signing date.
Thanh vién Hoi ddng Quan tri, Ban Diéu hanh, Gidm d6¢/Phé Giam dbc cac Khdi/Trung tim,

Truéng Phong/Ban Hoi so, Truong cac Don vi kinh doanh va cac Can b nhan vién c6 lién
quan chju trach nhi¢m thi hanh Quyét dinh nay.

Members of the Board of Directors, Board of Management, Directors/Deputy Directors of
Divisions/Centers, Heads of HO Departments, Heads of Business Units and relevant
employees are responsible for implementing this Decision.

TM. HQI PONG QUAN TRI
FOR AND ON BEHALF OF
Noi nhiin/ Recipients:
- BKS, KTNB (dé biéy); THE BOARD ,OF DIRECTORS

The Board of Supervisors, Internal
Audit Dept. (for knowledge);
- Nhu Btéu 3 (dé thuc hién);
As in Article 3 (for implementation);
- Luu VP HPQT, MIS.
Filed at the BODs Office, MIS.

' Quyét dinh nay duge Idp béng Tiéng Viét va Tiéng Anh. Truong hgp c6 sw khdc nhau vé cdch hiéu giita ngi dung
Tiéng Anh va Tiéng Viét thi ngi dung Tiéng Viét la cdin cir phép Iy va dwge wu tién sic dung.

This document is made in Vietnamese and English. In case of any discrepancy between them, the Vietnamese content
would prevail and be the legal basis.
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HDBank

Cam két loi ich cao nhét

QUY CHE
VE CHINH SACH MOI TRUONG, XA HOI VA

QUAN TRI (ESG)

S6 cong viin: 49 /3023 /6P - HORT

M3 hi¢u viin bin: 01.QC/QLRRHD
Lan va ngay ban hanh: | 01 - .217../.04./.2023
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HDBank °

Com hét loi ich cao nhét

Quy ché vé chinh sdch méi truomg, xd hi va quan tri (ESG)
I. PHAN KIEM SOAT BAN HANH

. el Ph6 Gidm dbc
Giang Thién Kim Khéi QLRR 23.1)2.12022
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II. PHAN THEO DOI CAC LAN BAN HANH

Ban hanh 1an 01

M hiéu van ban: 01.QC/QLRRHD

Lan ban hanh: 01
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HDBank

sy Quy ché vé chinh sdch mbi trwong, xa hi va quan tri (ESG)

Piéu 1. Pham vi, ddi twong 4p dung

1.

Z

Pham vi ap dung

Quy ché ndy quy dinh chinh sach vé van dé méi trudng, xa hdi va nguyén tic quan trj

ctia Hi dong quén trj tai HDBank, véi cac muc tiéu sau:

a. Dam béo hoat dong bén vimg cia HDBank trong qua trinh phyc vy khéach hang va
trong qua trinh hgp téc vdi céac doi tac.

b. Pam bao ton trong cudc sdng ciia con ngudi va ¢o tac ddng tich cuc dbi voi mobi
trudng.

c. Dam bao phi hop véi quy dinh ciia phap lut va thong 1& qudc té vé méi trudong,
x4 hdi, quan tri doanh nghiép.

Pbi tugng 4p dung: Hi dong quan tri, cdc Uy ban/Hoi ddng, Ban didu hanh, cac

Khé6i/Phong ban Hoi s&/Trung tim va céc don vi kinh doanh thudc HDBank.

Piéu 2. Tai liéu lién quan

1.

B O

7.

Luét céc Té chire tin dung sé 47/2010/QH12 ngay 29/06/2010 va Luit sira d6i, bd
sung mdt s6 diéu ctia Lut céc td chic tin dung sé 17/2017/QH14 ngay 20/11/2017.

Luét Bao vé méi trudmg sé 27/2020/QH14 ngay 17/ 11/2020 cia Qubc hoi.

B6 ludt Lao dong sb 45/2019/QH14 ngay 20/11/2019 ctia Qubc Hoi.

Luét binh ding gi¢i sb 73/2006/QH11 ngay 29/11/2006 ciia Qudc hdi.

Nghi dinh sb 08/2022/ND-CP ngay 10/01/2022 quy dinh chi tiét mdt sb diéu ctia Luat
Béo vé mdi trudng.

Chi thj sé 03/CT-NHNN ngay 24/03/2015 vé thic ddy ting truomg tin dung xanh va
QLRR méi trudng, x@ hdi trong hoat djng cép tin dung.

Céc tai liéu vé Chinh sach vé moi truong, xa hoi va quan tri cta IFC.

Piéu 3. Giii thich tir ngir va cdc chir viét tit

Giai thich tir nglr

a. Hoat ddng bén vimg (Sustainability) duge hiéu 1a hoat dong v&i tim nhin c6 thé
ton tai 1au dai, ddng thoi it tac dong dén su tdn tai lau dai cia cong dong, cua
thién nhién.

b. Bién ddi khi hau (Climate Change) dugc hiéu 12 khi hau thé gidi bi thay ddi
manh (tang nhiét do, thay ddi thoi tiét...), gdy ra cang nhiéu thién tai cho con
ngudi, chit yéu do méi truong trén trai dét bi tac dong xau.

¢. Mua sim (Purchasing) dugc hiéu la hoat dong mua trang thiét bj dé sir dung,
hodc sir dung cac dich vy ctia bén ngoai trong qud trinh hoat ddng clia ngéin
hang.

d. Tiéu chuin Cong trinh xanh (Green building) dugc hiéu 1 loai tiéu chudn (cta
Viét Nam, thong 1& quéc té) vé toa nha 1am viéc ¢6 van hanh it gy tic dong dén
mdoi trudng.

e. Thong 1& qudc t& duge hiéu 1a Cach 1am/Tiéu chuin/Yéu cau/Piéu kién...dang

Ma hiéu van ban: 01.QC/QLRRHD

Lén ban hanh: 01
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HDBank Quy ché vé chinh sich méi treomg, xd hi va quan trj (ESG)

Com kéit lof ich coo nhét

dugc dp dung/chdp nhén tai cac qubc gia phat trién hodc céc tb chirc qubc té uy
tin (World Bank, IFC (International Finance Corporation), ADB (Asian
Development Bank)...).

f. Khi thai GHG (Green House Gas) dugc hidu 12 khi thai nha kinh, 12 mot trong
céc nguyén nhén lam trai dat néng 1én,

2. Che chir viét tit

a. Chinh sach ESG: viét tit ctia Chinh sach vé méi trudng (Environment), xa hoi
(Social) va quan trj doanh nghiép (Corporate Governance).

b. HDBank: viét tit cia Ngin hang thuong mai ¢d phédn phat trién thanh phd Ho
Chi Minh.
c. HDPQT: Viét tit ciia Hoi ddng quan tri.
Pidu 4. Nguyén tiic xy dung Chinh sach ESG
1. Chinh sach ESG dugc xdy dung trén co s sau:
a. Phu hop véi lgi ich cia cb dong theo quy dinh ctia phap luat.

b. Phu hgp véi tinh hinh hoat dong kinh doanh, kha ndng vén hanh ndi bd cua
HDBank.

c. Dam bao tinh ké thira, lién tuc, kha thi qua cac chu ky kinh té.
d. Déam bao tuan thi cac quy dinh cua phap luét.
2. Chinh sach ESG dugc xéy dung cho khung thoi gian tir 3 dén 5 nam tiép theo.

3. Chinh séch ESG dugc dénh gid dinh ky t6i thiéu mdi nim 1 lan va c6 thé duge dénh

gia dot xudt, dé diéu chinh kip thoi, phu hop v6i sy thay ddi cia méi trudng kinh
doanh, phap ly.

Piéu 5. Chinh sich vé méi truong

HDBank ap dung va tuan thu céc nguyén téc t6i thiéu sau dé xdy dung va ap dung chinh
sach vé moi truomg, cu thé:

1. Dinh huéng xdy dung va duy tri cdc try s& HDBank phii hop véi cée tiéu chuin
cong trinh xanh, phit hop v6i quy dinh ctia phép luat va thong 1& qubc té.

2. DPinh huéng hoat dong mua sém bén vitg, théng qua viée khuyén khich bao tdn tai
nguyén thién nhién, giam thiéu/khong sir dung céc san phim c6 chira chét dgc hai,
khéng an toan cho ngudi sir dung san phdm; ting cudmg sir dung san phim cé kha
ning tai ché/tai sir dung, dugce chimg nhén/dan nhan tiét kiém/xanh.

3. Dinh huéng glam tiéu thy néng lugng ty nhién (xing dau, than d4, nha may nhiét
dién ...) trong viéc sir dung céac thiét bi dién, dién tr, dén chiéu sdng tai céc try s&
lam vige, thdng qua vige ting cuémg sir dyung céc ngudn nang lugng téi tao (mit troi,
gi6, thiy triéu...), phit hop véi quy dinh ctia phép ludt va thong 1é quéc té.

4. Dinh huéng giam khi thai GHG khi sir dung phuong ti¢n vén chuyén, thiét bj sir
dung x#ng dau, than da.. thong qua viéc ting cudng su dung céc trang thiét bj
khong tiéu thu hodc tiéu thy két hop (hybnd) véi xdng dau, than da... phu hop véi
quy dinh ctia phap ludt va théng 1¢ qudc té.

5. Dinh huéng quan ly chat ché chat thai (réc thai, nude thai, nhya thai...) c6 thé gay 6

Mﬂ hiéu vﬁn ban OI QC/QLRRHD Lan ban hanh: 01 Trang 4/7



HDBank *

R e e Quy ché vé chinh sdch méi trwomg, xa hji va quan trj (ESG)

nhiém méi truomg, thong qua viée phén loai, xir 1y, tai ché, chuyén giao cho co quan
chuyén trach, phi hgp voi quy dinh cia phap ludt va thong 1é quéc té.
DPinh hudng giam tiéu thy va/hodc tiéu thy hig¢u qua, tiét kiém giéy van phong trong

vén hanh ndi bg, trong cdng tac lién quan khach hang/céc bén lién quan, thong qua
vige tang cudmg cong nghé/sd hoa, sir dung gidy téi ché. ..

7. Dinh huéng tiéu thy hiéu qua, tiét kiém nudc sinh hoat.
Diéu 6. Céc chinh sich vé xi hi

1.

Chinh sach d6i véi cac ¢b dong, nha déu tu
Ngén hang 4p dung céc nguyén tic toi thiéu sau:

a. Dam bao tinh minh bach, cong bing trong mdi quan hé véi cac cb dong, nha diu
fu,

b. Pam bao céc kénh chia s¢ thong tin phi hop, kip thdi véi cde cb déng, nha déu tu,
thdng qua céc nhan sy phy trich, cdp quan ly, trang web, phuong tién truyén
théng, khao st ¥ kién, héi thio. ..

Chinh séch ddi voi khach hang

Ngén hang 4p dung céc nguyén tic tdi thiéu sau:

a. Dam bao khach hang c6 thé tiép can, sir dung d& dang, hiéu qua cdc san
phdm/dich vy cia HDBank, thdng qua mang luéi cac diém giao dich, ngdn hang
s, cac giai phép tai chinh phi hop.

b. Pam bao tinh minh bach, céng bing trong mbi quan hé v6i khach hang.

¢. Pam bao cdc kénh tuong téc lién tuc v6i khach hang, théng qua céc don vj kinh
doanh, nhén sy phu tréch, c¢dp quéan 1y, phuong tién truyén thong, khao sét y kién,
hoi thao...

d. Dam bao ghi nhan va giai quyét kip thoi céc khiéu nai ctia khach hang phi hop
v6i quy dinh phép ludt va quy dinh HDBank.

e. Dinh huéng ting cudng sir dung cong nghé dé cung cdp da dang cic san
pham/dich vu va tao sy tién lgi cho khéch hang.

f. Dinh huéng vu tién chon lya tai trg cac khéch hang khéng tham gia vao bat ky
hoat ddng nio téc dong xdu dén mdi trudng (lién quan ning luong ty nhién, khi
thai GHG, chat thai, giay/pha rimg, nuéc sinh hoat...nhu Diéu 5 & trén), va/hode
vi pham nhén quyén, sir dung lao dong tré em, cydng birc lao djng, va/hodc vi
pham quy dinh phéap luit va théng 1¢ qudc té vé mdi truomg, xa hji.

Chinh sach ddi v6i cén bd nhén vién

Ngén hang 4p dung cdc nguyén tic t6i thidu sau:

a. Pam bao mdi trudng lam viéc minh bach, cong bing, khong phan biét ching
tyc/gi6i tinh, thong qua viée tuyén dung/cét giam (khi can thiét), dio tao, phan
cdng, bd nhiém, didu dong, phat trién, co ché cip quan 1y tiém nang, gifr chan
ngudi tai...

b. Pam bao trién khai, tudn thi chudn myc dao dirc nghé nghiép ctia cén by nhan
vién, phii hgp quy dinh phép luat va thong 1¢ qubc té.

Ma hidu van ban: 01.QC/QLRRHD Lan ban hanh: 01 o " Trang 5/7




HDBank Quy ché vé chinh sdch méi truong, xd hpi va quan tri (ESG)

Com két Ioi ich coo nhét

C.

d.

Déam bdao an toan lao ddng, sirc khde cho toan by CBNV, théng qua vig¢c mua bao
hiém, kham chita bénh, ché do huu tri, ché d6 thai san, chdm s6c tré em...

Nghiém cAm qudy réi tinh duc tai noi 1am viéc.

4. Chinh sach dbi véi cong dong
Ngén hang 4p dung céc nguyén tic tdi thiéu sau:

a.

Dinh huéng minh bach, céng bing, tuong trg trong m01 quan h¢ véx cong dong,
thong qua céc hoat d{mg tir thién, tai trg cho phét trlen xa hoi (v té, gido duyc, thé
thao, cong nghé...) va cac hoat ddng tuong trg cong dong phi hop khac.

Dinh hudng wu tién chon lya céc nha cung cép/ddi tac khong tham gia vao bat ky
hoat ddng nao tac dong xdu dén moi trudng (lién quan nang lwgng tw nhién, khi
thai GHG, chat thai, gidy/pha rimg, nudc sinh hoat...nhur Diéu 5 & trén), vivhoic
vi pham nhén quyén, sir dung lao ddng tré em, cudmg birc lao dong, va‘hoic vi
pham quy dinh phap luat va thong 1& qudc té vé méi truong, xa hoi.

Diéu 7. Chinh sich vé quén trj ngin hang

Ngéan hang 4p dung céc nguyén tic téi thiéu sau:

1. Pam bao HDQT hoat dong hi¢u qua, doc 1ap, trén co s& téch chirc ning glém sat ra
khéi chire nang didu hanh, pht hop véi quy dinh cta phap ludt' va théng 1& quéc té.

2. Dam bao bao mét thong tin, bao vé quyén riéng tu cia céc ca nhén, td chic co thong
tin/dir li¢u dugce luu giir tai HDBank, théng qua vige quan tri dir li¢u, luu trit, truy
xuét, phi hop véi quy dinh ciia phap ludt va thong 1& qudc té.

3. Khung quan trj cia HDBank bao gdm céc chinh sach do HPQT ban hanh nhu sau:

a.
b.

e o

€.

f.

g.

Quy ché vé hoat dong cia HDQT

Quy ché vé hoat dong ciia cac Uy ban trye thuge HPQT

Chinh sach vé quan 1y rii ro, khau vi rii ro cia HDQT

Chinh sach vé cac bén lién quan véi HDBank

Chinh sach vé chéng hdi 16 va tham nhiing

Chinh sach vé phong chong chdng rira tién

Céc chinh sach khéc phil hgp v6i yéu clu ciia phap ludt va thong 1& qudc té.

Pitu 8. Té chire thire hién

1. Uy ban quan 1y rui ro tham muu cho HDQT giam sat trién khai Quy ché nay.

2. Giao Téng giam dbc té chirc trién khai Quy ché nay nhu sau:

a.
b.

Ban hanh cac quy dinh, quy trinh, huéng din, gidi han... c6 lién quan
Té chirc giam sat, kiém tra viéc thyc hién va béo cdo HPQT.

Pitu 9. Diéu khoin thi hanh
1. Quy ché nay c6 hiéu lyc thi hanh k& tir ngay ky.

| Théng tur sé 13/2018/TT-NHNN ngdy 18/05/2018 cia Ngan hang Nha nuéc vé H¢ théng kiém sodt ndi bd
(Internal Control System) theo Basel.
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QEEEQK& Quy ché vé chinh sdch moi trwomg, xi hpi va quan tri (ESG)

2. Nhimg vin dé& chua dé cép trong Quy ché nay, s& dugc thyc hién theo cac quy dinh
khéc cua phap ludt va cac quy dinh c¢6 lién quan cia HDBank. Trudng hop c6 nhimg
ndi dung nao trong Quy che ndy khéng phu hop véi quy dinh ctia phap lugt thi duong
nhién hét hiéu luc va thyc hién theo quy dinh phap luat tai thoi diém do6.

3. Viéc sira ddi, bd sung Quy ché nay do HPQT quyét dinh.

4. Tbng Giam dbc chiu trach nhiém t6 chic, trién khai Quy ché nay. /*”~
TM. HQI PONG QUAN TRI

CHU TICH HPQT

Noi nhin:

- BKS, KTNB (dé biét);

- Nhue diéu 09 (dé thiee hién);
- VP. HPQT, MIS (dé huu).

o
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