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Ho Chi Minh City, 17 December 2022

CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE

Kinh giii/To: - Uy ban Chung khoan Nha nuéc

The State Securities Commission

- S¢ Giao dich Chang khoén Viét Nam
Vietnam Stock Exchange

- S& Giao dich Chiing khoan TP.H6 Chi Minh
Hochiminh Stock Exchange

- S¢ Giao dich Chang khoan Ha Noi
Hanoi Stock Exchange

1. Tén to chuc: Cong ty C6 phan Chiing khoan TP. H6 Chi Minh
Name of organization: Ho Chi Minh City Securities Corporation

- Ma ching khoan: HCM
Securities code: HCM

-Djachilién lac: Tang 2, 5, 6, 7, 11 va 12 Téa nha AB, 76A L& Lai, P. Bén Thanh, Quan 1, TP.HCM
Address: Level 2,5, 6, 7,11 & 12, AB Tower, 76A Le Lai Str., Ben Thanh Ward, Dist.1, HCM City

- bién thoai: (+84 8) 3823 3299 Fax: (+84 8) 3823 3301
Telephone: (+84 8) 3823 3299 Fax: (+84 8) 3823 3301

- Email: cbtt@hsc.com.vn
Email: chtt@hsc.com.vn

2. Noi dung thong tin cong bé:
Contents of disclosure:

Cong ty C6 phan Chang khoan TP. H6 Chi Minh (HSC) cong bé théng tin vé su ¢6 cong nghé thong
tin 1am anh huong dén viéc thuc hién giao dich ching khoan cho khach hang, chi tiét nhu sau:

Ho Chi Minh City Securities Corporation (HSC) disclose information about technology incidents
affecting the execution of securities transactions for customers, details as follows:

- Noi dung sy viéc: Trong phién giao dich ngay 16/12/2022, do van dé ky thuat, may chu giri

Iénh hoat dong khong 6n dinh d lam gian doan qué trinh diing nhap va giao dich truc tuyén
(Web, App) ctia mét sé khach hang tir 13:00 dén két thiac phién giao dich.
Content of the incident: In the trading session on 16 December 2022, due to a technical
problem, the server sending orders worked unstable, which interrupted the login process
and online transactions (Web, App) of some customers from 13:00 to the end of the trading
session.



- Nguyén nhan: Ldi ki thuat phat sinh tir hé théng phan cing.
Cause: Technical error arising from the hardware system.

- Bién phap khic phyc: HSC dé thay may chu 15i, thuc hién kiém nghiém thir tai HSC va tai
S¢ giao dich chung khoan TP. H5 Chi Minh (HoSE) cho két qua 6n dinh trong budi sang
Thi bay ngay 17/12/2022. Theo két qua nay, su co xay ra ngay 16/12/2022 d4 duoc khac
phuc.

Remedy: HSC replaced the error server, performed test at HSC and Ho Chi Minh Stock
Exchange (HoSE) with stable results in the morning of Saturday, 17 December 2022.
Accordingly, the incident that occurred on 16 December 2022 has been fixed.

3. Théng tin nay da duoc céng b trén trang thong tin dién tir caa cong ty vao ngay 17/12/2022 tai
duong dan https://www.hsc.com.vn/cong-bo-thong-tin
This information was published on the company’s website on 17 December 2022, as in the link
https://www.hsc.com.vn/en/information-disclosure

Chung tdi xin cam két cac thdng tin cdng bd trén day 1a dung sy that va hoan toan chiu trach nhiém
trudc phép luat vé noi dung cac théng tin da cong bo.

We hereby certify that the information provided is true and correct; we bear the full responsible to
the law.
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